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ȺɜɧŰɖŰŬ 1
ȾŬŰŬɜɧɖůɖ Űɞɡ Mobbing
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ȾūɕɔŮɖūɗɜɏ Ůůɥɠɜɖ

ȼūůūɚɜɎŮůŭůɜmobbing.

ūɚɌˈůɟɛɔŬŭɛɖɜůɎůɢɚŭɚŮɟɚūɏŮɕɔŮɔɞ.

ŭɟūɖŮɕɔůɜˈɜɏɔŮɔŮɠŭůɖɗɌəŭůɔɚɟˈɜŮůɎɝɖɛɔůɢɚɕɟəɌůɢɚɔɕɖɗɎɞ

ˈūɝŭɚɥɠɘɔŮɔɞ.
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ɂŭɝɖŭɠɥəŭɚū

ɞʅʎɻɾʖɾʙʎʐʋMobbing1
ɬʅʀʚʉɻʅʐʋmobbing ʆɻʅʌʡʏʀʆɿʂʇʡʉʀʐɻʅ. ɨʍʅʎʈʝʏʐʂʏʀʉʎʑʉɻʚʎʃʂʎʂʏʆɻʅʐʂʏ

ʎʂʈɻʎʚɻʏʐʂʏ.

ɫʔʘʎʂʈʀʐɻʊʞʀʉʎʑʉɻʚʎʃʂʎʂʏʆɻʅʂʃʅʆʙʏʌɻʍʀʉʝʔʇʂʎʂʏ2
ɩʡʏʂʋʅʆʋɿʝʈʂʎʂʐʂʏʀʉʎʑʉɻʚʎʃʂʎʂʏʈʌʋʍʀʚʉɻɼʋʂʃʙʎʀʅʎʐʂʉʑʌʋʎʐʙʍʅʊʂʐʖʉʃʑʈʗʐʖʉʂʃʅʆʙʏ

ʌɻʍʀʉʝʔʇʂʎʂʏ. ɚʉʐʅʈʀʐʡʌʅʎʂʐʋʑʍʝʇʋʑʐʂʏʘʇʇʀʅʕʂʏʀʉʎʑʉɻʚʎʃʂʎʂʏʎʐʂʉʀʊʗʌʇʖʎʂʐʋʑ

mobbing .

ɚʎʆʙʎʀʅʏʆɻʅʎʑʁʙʐʂʎʂ3
ɫʑʁʙʐʂʎʂɾʅɻʐʋʌʡʏʋʅʎʑʈʈʀʐʘʔʋʉʐʀʏʈʌʋʍʋʞʉʉɻʑʌʋʎʐʂʍʚʊʋʑʉʐɻʃʞʈɻʐɻʂʃʅʆʙʏʌɻʍʀʉʝʔʇʂʎʂʏ. 
ɫʆʘʕʀʅʏʌʋʑʈʋʅʍʗʁʋʉʐɻʅʐʂʎʂʈɻʎʚɻʆɻʅʐɻɿʑʉɻʐʗʎʂʈʀʚɻʐʂʏʀʉʎʑʉɻʚʎʃʂʎʂʏ.
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Ƀɟɘůɛɧɠ Űɞɡ Mobbing

Ɂ ɂūɒɗɥŮəɖɜɞ ɁɝɒūɚɖŮəɥɞ Ɇɒŭɏūɞ (ɂɁɆ) ɜɝɏɓŭɖ ůɔɚ ɔɕɖɗɎ 

ˈūɝŭɚɥɠɘɔŮɔ ɢɞ ŮůɌŮŭɖɞ ɗūɖ ŮɟəˈŭɝɖŰɜɝɍɞ ˈɜɟ ɑɘɌˈůɜɟɚ 

ůɔ ŮɢəūůɖɗɎ, ɡɟɠɖɗɎ, ɔɕɖɗɎ ɗūɖ ɗɜɖɚɢɚɖɗɎ ūɚɌˈůɟɛɔ ūůɥəɢɚ 

Ɏ ɜəɌŬɢɚ əɍŮɢ ůɔɞ ɠɝɎŮɔɞ Ŭɦɚūəɔɞ, ɑɏūɞ ɗūɖ 

ŭɛūɚūɒɗūŮəɜɦ.

Ɂɖ Browneɗūɖ Smith (2008: 132) 

ˈŭɝɖɒɝɌŰɜɟɚ ůɜ mobbingɢɞ əɖū ɌəŭŮɔ, 

ŮɟŮůɔəūůɖɗɎ ɗūɖ əūɗɝɜˈɝɥɕŭŮəɔ əɜɝŰɎ 

ŮɟəˈŭɝɖŰɜɝɌɞ ˈɝɜɞ ɍɚūɚ ɟˈɌɘɘɔɘɜ ˈɜɟ 

əˈɜɝŭɏ ɚū ɜŬɔɒɎŮŭɖ Ůŭ ɡɟɠɜɘɜɒɖɗɎ ɗūɖ 

ŰɟŮɖɜɘɜɒɖɗɎ ɑɘɌɑɔ.

Ⱥ Ŭɔəɖɜɟɝɒɏū ɗūɖ ɔ ŬɖūɠŭɏɝɖŮɔ ŭɚɥɞ 

ˈɜɖɗɖɘɥəɜɝŰɜɟ ŭɝɒūůɖɗɜɦ 

Ŭɟɚūəɖɗɜɦ ŭɏɚūɖ əɖū ŬɖūŬɖɗūŮɏū, ɥɠɖ 

ɍɚūɞ ˈɝɜɜɝɖŮəɥɞ.R. Roosevelt 

Thomas, Jr.
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Ʉůɜɖɠŭɏū ȺɕɖɗɎɞ ɂūɝŭɚɥɠɘɔŮɔɞ

ɩʍʘʌʀʅʉɻʎʑʈɼʀʚʎʐʋʔʡʍʋʀʍɾɻʎʚɻʏ.

ɩʍʘʌʀʅʉɻʎʑʈɼʀʚʎʐʋʔʡʍʋʀʍɾɻʎʚɻʏ.

ɩʍʘʌʀʅʉɻɿʅʀʊʗɾʀʐɻʅʎʑʎʐʂʈɻʐʅʆʗ.

ɩʍʘʌʀʅʉɻʀʌɻʉɻʇɻʈɼʗʉʀʐɻʅʈʀʈʅɻʆʀʍɿʅʎʈʘʉʂʎʑʔʉʝʐʂʐɻʎʑʉʘʔʀʅɻʏ.

ɩʍʘʌʀʅʉɻʀʚʉɻʅʎʆʝʌʅʈʂ.

ɩʍʘʌʀʅʉɻʎʐʋʔʀʞʀʅʎʐʋʉʀʆʒʋɼʅʎʈʝ, ʐʂʉʀʅʍʙʉʀʑʎʂʆɻʅʐʋʉɻʌʋʆʇʀʅʎʈʝɻʌʝʐʂʉʀʍɾɻʎʚɻ.
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ɇɨˊɞɘ Mobbing

(Smith, 2019; ̧ ƤƭƳŀȊ and Kaymaz, 2014)

Upward Mobbing : ɄɟɞəɨˊŰŮɘ ɧŰŬɜ ɏɜŬɠ ɡˊɎɚɚɖɚɞɠ 

ůŮ ɘŮɟŬɟɢɘəɧ ŮˊɑˊŮŭɞ ŭɏɢŮŰŬɘ ŮˊɘɗɏůŮɘɠ Ŭˊɧ ɏɜŬɜ ɐ 

ˊŮɟɘůůɧŰŮɟɞɡɠ ɡűɘůŰŬɛɏɜɞɡɠ Űɞɡ. ȷɡŰɧ ŮɑɜŬɘ ɏɜŬ 

ůˊɎɜɘɞ ˊŮɟɘůŰŬŰɘəɧ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ 

ŭŮɜ ŬˊɞŭɏɢɞɜŰŬɘ Űɞɜ ŭɘŮɡɗɡɜŰɐ, ˊɑůŰɖ ůŮ ɏɜŬɜ 

ˊɟɩɖɜ ŭɘŮɡɗɡɜŰɐ, ɕɐɚɘŬ ə.ɚˊ.

Ⱦ
Ɏ
ɗ
Ů
Ű
ɞ
ɠ ɃɜɞɛɎůŰɖəŮ 

ɚɧɔɤ Űɞɡ ɧŰɘ ɞ 

ˊŬɟŮɜɞɢɚɩɜ

ɓɟɑůəŮŰŬɘ ůŮ 

ɡɣɖɚɧŰŮɟɞ ɐ 

ɢŬɛɖɚɧŰŮɟɞ 

ɘŮɟŬɟɢɘəɧ 

ŮˊɑˊŮŭɞ Ŭˊɧ Űɞ 

ɗɨɛŬ.

Downward ɐ Bossing Mobbing : ɆɡɛɓŬɑɜŮɘ ɧŰŬɜ ɏɜŬɠ 

ɡˊɎɚɚɖɚɞɠ ɢŬɛɖɚɧŰŮɟɞɡ Ůˊɘˊɏŭɞɡ ůŰɖɜ ɘŮɟŬɟɢɑŬ 

ɡˊɧəŮɘŰŬɘ ůŮ ɣɡɢɞɚɞɔɘəɐ ˊŬɟŮɜɧɢɚɖůɖ Ŭˊɧ ɏɜŬɜ ɐ 

ˊŮɟɘůůɧŰŮɟɞɡɠ ɡˊŬɚɚɐɚɞɡɠ ůŮ ɡɣɖɚɧŰŮɟŮɠ ɗɏůŮɘɠ 

ůŰɖɜ ɘŮɟŬɟɢɑŬ Űɖɠ ŮŰŬɘɟŮɑŬɠ. Ƀɘ ŬɜɩŰŮɟɞɘ 

ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɖ ɗŮůɛɘəɐ Űɞɡɠ ŭɨɜŬɛɖ ɔɘŬ ɜŬ 

əŬŰŬˊɘɏɕɞɡɜ əŬɘ ɜŬ ŭɘɩɢɜɞɡɜ Űɞɡɠ ɡűɘůŰŬɛɏɜɞɡɠ 

Űɞɡɠ Ŭˊɧ Űɖɜ ɞɟɔɎɜɤůɖ.

ɃɟɘɕɧɜŰɘɞɠ

Ƀɘ ŭɟɎůŰŮɠ Űɖɠ ɣɡɢɞɚɞɔɘəɐɠ 

ˊŬɟŮɜɧɢɚɖůɖɠ ůŰɞ ɢɩɟɞ 

ŮɟɔŬůɑŬɠ ŮɑɜŬɘ ůɡɜɎŭŮɚűɞɘ ɛŮ 

ˊŬɟɧɛɞɘŬ əŬɗɐəɞɜŰŬ əŬɘ 

ˊŬɟɧɛɞɘŮɠ ŮɡəŬɘɟɑŮɠ ɛŮ Űɞ ɗɨɛŬ. 

ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, űɗɧɜɞɠ, 

ŬɜŰŬɔɤɜɘůɛɧɠ, ŬɜŰɘəɟɞɡɧɛŮɜŬ 

ůɡɛűɏɟɞɜŰŬ, ˊɟɞůɤˊɘəɐ 

ŭɡůŬɟɏůəŮɘŬ ɛŮŰŬɝɨ ŮɟɔŬɕɞɛɏɜɤɜ 

ůŮ ɑůŮɠ ůɡɜɗɐəŮɠ
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ȷɖūŰɜɝɍɞ əŭůūɛɦ ɔɕɖɗɎɞ 
ˈūɝŭɚɥɠɘɔŮɔɞ ɗūɖ 
ˈūɝŭɚɥɠɘɔŮɔɞ

ɲˎ˄ʰ˃ʽˁʺ 
ˇ˃ʱʵʰˌ

ɼʾ˄ʹˍˊˇ ˁʰʽ 
ˉˊˈʻʶˋʹ

ɿˇ˃ʽˁˈ 
ˉ˂ʰʾˋʽˇ
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ȷɖūŰɜɝɍɞ əŭůūɛɦ ɔɕɖɗɎɞ 
ˈūɝŭɚɥɠɘɔŮɔɞ ɗūɖ 
ˈūɝŭɚɥɠɘɔŮɔɞ
ɄɟɚɜˈůɖɗɌ

Ⱥ ɔɕɖɗɎ ˈūɝŭɚɥɠɘɔŮɔ ɗūɖ ɔ ˈūɝŭɚɥɠɘɔŮɔ ŭɏɚūɖ ɗūɖ ɜɖ Ŭɦɜ əɜɝŰɍɞ 

ŭˈɖɕŭůɖɗɥůɔůūɞ Ůůɜ ɠɧɝɜ ŭɝɒūŮɏūɞ, ūɘɘɌ ŬɖūŰɍɝɜɟɚ ɢɞ ˈɝɜɞ ůɔ ŰɦŮɔ ůɔɞ 

ŭˈɖɕŭůɖɗɥůɔůūɞ, ůɔ ŬɟɚūəɖɗɎ ůɔɞ ɜəɌŬūɞ ˈɜɟ ŭəˈɘɍɗŭůūɖ, ůū ɗɏɚɔůɝū ɗūɖ ůɔɚ 

ˈɝɥɕŭŮɔ ɗūɖ ůɜ ɚɜəɖɗɥ ˈɘūɏŮɖɜ ˈɜɟ ůɖɞ ˈŭɝɖɑɌɘɘŭɖ. ȸɏɚūɖ Ůɔəūɚůɖɗɥ ɒɖū ůɜɟɞ 

ɜɝɒūɚɖŮəɜɦɞ ɚū ūɚůɖəŭůɢˈɏŮɜɟɚ ůɥŮɜ ůɔɚ ɔɕɖɗɎ ˈūɝŭɚɥɠɘɔŮɔ ɥŮɜ ɗūɖ ůɔɚ 

ˈūɝŭɚɥɠɘɔŮɔ ɒɖū ɚū ŬɔəɖɜɟɝɒɎŮɜɟɚ ɍɚū ūŮŰūɘɍɞ ɗūɖ ŮŭɑūŮůɥ ŭɝɒūŮɖūɗɥ 

ˈŭɝɖɑɌɘɘɜɚ.
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ȼɗɘəɐ ˊŬɟŮɜɧɢɚɖůɖ vs ˊŬɟŮɜɧɢɚɖůɖ

ɇɞ Mobbing ŮɑɜŬɘ ɛɘŬ ɏɜŰɞɜɖ ɛɞɟűɐ 

Ůəűɞɓɘůɛɞɨ ůŰɞ ɢɩɟɞ ŮɟɔŬůɑŬɠ ˊɞɡ 

ˊŮɟɘɚŬɛɓɎɜŮɘ ɛɘŬ ůɡɚɚɞɔɘəɐ 

ŮəůŰɟŬŰŮɑŬ Ŭˊɧ ůɡɜŬŭɏɚűɞɡɠ ɔɘŬ Űɞɜ 

ŬˊɞəɚŮɘůɛɧ, Űɖɜ ŰɘɛɤɟɑŬ əŬɘ Űɖɜ 

ŰŬˊŮɑɜɤůɖ Ůɜɧɠ ůŰɞɢɞˊɞɘɖɛɏɜɞɡ

ŮɟɔŬɕɧɛŮɜɞɡ. ɉŬɟŬəŰɖɟɑɕŮŰŬɘ Ŭˊɧ 

ˊŬɗɘŬůɛɏɜɖ əŬɘ ůɡɜŰɞɜɘůɛɏɜɖ 

ŮˊɘɗŮŰɘəɧŰɖŰŬ ˊɞɡ ŬˊŮɡɗɨɜŮŰŬɘ ůŮ 

ɏɜŬ ɎŰɞɛɞ.

ȼ ˊŬɟŮɜɧɢɚɖůɖ, ŬɜŰɑɗŮŰŬ, ŬűɞɟɎ 

ŬɜŮˊɘɗɨɛɖŰɖ əŬɘ ˊɟɞůɓɚɖŰɘəɐ 

ůɡɛˊŮɟɘűɞɟɎ ˊɞɡ ɓŬůɑɕŮŰŬɘ ůŮ 

ˊɟɞůŰŬŰŮɡɧɛŮɜŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ 

Ůɜɧɠ ŬŰɧɛɞɡ, ɧˊɤɠ ɖ űɡɚɐ, ɖ ɖɚɘəɑŬ, 

Űɞ űɨɚɞ ɐ ɞ ůŮɝɞɡŬɚɘəɧɠ 

ˊɟɞůŬɜŬŰɞɚɘůɛɧɠ Űɞɡ. ɀˊɞɟŮɑ ɜŬ 

ˊŮɟɘɚŬɛɓɎɜŮɘ ŮɜɏɟɔŮɘŮɠ ɧˊɤɠ ɚŮəŰɘəɐ 

əŬəɞˊɞɑɖůɖ, ŬˊŮɘɚɏɠ, Ůəűɞɓɘůɛɧ ɐ 

ŭɘŬəɟɑůŮɘɠ.
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Ɉɟɠɜɘɜɒɖɗɍɞ ɗūɖ ɜɖɗɜɚɜəɖɗɍɞ 
ŭˈɖˈůɧŮŭɖɞ Ůŭ Ɍůɜəū ɗūɖ 

ɜɝɒūɚɖŮəɜɦɞ

Leymann (1996:170)

ȸˈɖɗɜɖɚɢɚɎŮůŭ ŭˈūɝɗɧɞ

ȷɖūůɔɝɎŮůŭ ɗɜɖɚɢɚɖɗɍɞ ŭˈūŰɍɞ

ȷɖūůɔɝɜɦɚ ůɔɚ ˈɝɜŮɢˈɖɗɎ ůɜɟɞ ŰɎəɔ

ȸˈūɒɒŭɘəūůɖɗɎ ɗūůɌŮůūŮɔ

ɄɢəūůɖɗɎ ɟɒŭɏū



2

(Gul and Gul, 2023; Zafar, Abid, Rehmat, Ali, Hassan and Asif, 

2022; HÞgh, Clausen, Bickmann, Hansen, Conway and 

Baernholdt, 2021; Fowler and Brown, 2020; Giorgi et al., 2020; 

Vessey and Williams, 2021; Hogh et al., 2021)

ɮˉ˗˂ʶʽʰ 
ˉʰˊʰʴ˖ʴʽˁˈˍʹˍʰˌ

ɼˈˋˍˇˌ 
ˎʴʶʽˇ˄ˇ˃ʽˁʺˌ 
ˉʶˊʾʻʰ˂˕ʹˌ

ɮˉˇˎˋʽ˗˄
ɼˏˁ˂ˇˌ 

ʶˊʴʰˋʽ˗˄ ˋˍˇ 
˔˗ˊˇ ʶˊʴʰˋʾʰˌ

ɵʹ˃ʽʱ 
˒ʺ˃ʹˌ

ʁʽˁˇ˄ˇ˃ʽˁʷˌ 
ʶˉʽˉˍ˗ˋʶʽˌ



Ɉɟɠɜɘɜɒɖɗɍɞ ŭˈɖˈůɧŮŭɖɞ

Ʌɜ ˈŭɝɖɑɌɘɘɜɚ ŭɝɒūŮɏūɞ ūˈɜůŭɘŭɏůūɖ ūˈɥ 
ŮɟŮůɎəūůū, ɗūůūŮůɌŮŭɖɞ ɗūɖ ŮɟɚɕɎɗŭɞ ɟˈɥ 
ůɖɞ ɜˈɜɏŭɞ ɜɖ ŭɝɒūɓɥəŭɚɜɖ ŭɗůŭɘɜɦɚ ůū 
ɗūɕɎɗɜɚůɌ ůɜɟɞ. Ʌū ůɜɛɖɗɌ ˈŭɝɖɑɌɘɘɜɚůū 
ˈūɝɍɠɜɟɚ ūˈɢɕɔůɖɗɍɞ ŭəˈŭɖɝɏŭɞ ˈɜɟ 

ɜŬɔɒɜɦɚ Ůŭ ɗūɗɎ ūˈɥŬɜŮɔ Ůůɔɚ ŭɝɒūŮɏū, 
ŭɚŭɝɒɧɚůūɞ ɢɞ ɗūɝɗɏɚɜɖ ˈɜɟ ɑɘɌˈůɜɟɚ 

ɜɘɥɗɘɔɝɜ ůɜɚ ɜɝɒūɚɖŮəɥ.

ȾūɗɝɜˈɝɥɕŭŮəū, ūɟůɎ ɔ ŬɜəɎ ɜŬɔɒŭɏ Ůŭ 
ŭˈūɚūɘūəɑūɚɥəŭɚŭɞ ūˈɜɟŮɏŭɞ, ɗɦɗɘɜ 
ŭɝɒūŮɖɧɚ, ŭˈɖŬŭɏɚɢŮɔ ůɔɞ ūˈɥŬɜŮɔɞ, 
ŬɟŮūɝɍŮɗŭɖū ɗūɖ ɠūəɔɘɥůŭɝɔ ūɏŮɕɔŮɔ 

ŭɟɔəŭɝɏūɞ, ˈɝɜŬɖɌɕŭŮɔ ůɢɚ ŭɝɒūɓɜəɍɚɢɚ Ůŭ 
ɗūůūɕɘɖˈůɖɗɌ ŭˈŭɖŮɥŬɖū.

Ʌū ɕɦəūůū ůɜɟ mobbingůŭɏɚɜɟɚ ɚū ūˈɜəɜɚɧɚɜɚůūɖ 
Ůůɜ ɠɧɝɜ ŭɝɒūŮɏūɞ, ɗūɕɧɞ ɜɖ ŮɟɚɌŬŭɘŰɜɖ ůŭɏɚɜɟɚ 

ɚū ˈūɝūəɍɚɜɟɚ Ůɖɢˈɔɘɜɏ ŮɠŭůɖɗɌ əŭ ůɔɚ 
ɗūůɌŮůūŮɔ ŭɏůŭ ūˈɥ Űɥɑɜ əɎˈɢɞ ɒɏɚɜɟɚ ɕɦəūůū 
ůɜɟ ŭˈɖůɖɕɍəŭɚɜɟ ŭɏůŭ ɘɥɒɢ ůɔɞ ŮɠɍŮɔɞ ˈɜɟ ɍɠŭɖ 
ŬɔəɖɜɟɝɒɎŮŭɖ ɜ ŭˈɖůɖɕɍəŭɚɜɞ əŭ ůɔɚ ɟˈɥɘɜɖˈɔ 

ɜəɌŬū (Umarova, 2021).



Ⱥ ŭˈɏŬɝūŮɔ ůɔɞ ɔɕɖɗɎɞ 
ˈūɝŭɚɥɠɘɔŮɔɞ Ůůɜɟɞ ūɚɕɝɧˈɜɟɞ

Ʌɜ ɕɦəū ūɚůɖəŭůɢˈɏɓŭɖ ˈɜɘɘɌ ˈɝɜɑɘɎəūůū ɟɒŭɏūɞ ɗūɖ 

ˈɝɜŮɢˈɖɗɥůɔůūɞ, ŭɏůŭ ɡɟɠɜɘɜɒɖɗɌ ŭɏůŭ ŮɢəūůɖɗɌ, əŭůɌ ūˈɥ ɔɕɖɗɎ 

ˈūɝŭɚɥɠɘɔŮɔ. Ƚɥɒɜɖ ɥˈɢɞ ɔ ŮɜɑūɝɎ ɗūůɌɕɘɖɡɔ, ɜ Űɥɑɜɞ ɗūɖ ɔ 

ɍɘɘŭɖɡɔ ūɟůɜˈŭˈɜɏɕɔŮɔɞ, ɜɖ ɗɝɏŮŭɖɞ ˈūɚɖɗɜɦ, ɔ ūˈɧɘŭɖū ŭɘɍɒɠɜɟ 

ɕɟəɜɦ, ůū ŮůɜəūɠɖɗɌ ˈɝɜɑɘɎəūůū, ɔ ɟˈŭɝɑɜɘɖɗɎ ūɦɛɔŮɔ ɑɌɝɜɟɞ Ɏ ɔ 

ūˈɧɘŭɖū ɑɌɝɜɟɞ ŭˈɔɝŭɌɓɜɟɚ ůɜ ɕɦəū əŭůɌ ūˈɥ ɔɕɖɗɎ ˈūɝŭɚɥɠɘɔŮɔ. 

Ʌɜ ɕɦəū ˈɜɟ ūɚůɖəŭůɢˈɏɓŭɖ ūɟůɌ ůū ˈɝɜɑɘɎəūůū əˈɜɝŭɏ ɚū ūˈɜɘɟɕŭɏ 

ŭˈŭɖŬɎ Ŭŭɚ əˈɜɝŭɏ ɚū ŮɟɚŭɠɏŮŭɖ ɚū ŭɝɒɌɓŭůūɖ ɗūůɌ ůɔ ŬɖɌɝɗŭɖū ůɔɞ 

ŬɖūŬɖɗūŮɏūɞ Ɏ əˈɜɝŭɏ ɚū ˈūɝūɖůɔɕŭɏ ūˈɥ ůɔɚ ŭɝɒūŮɏū ůɜɟ ɒɖū ɚū 

ūɚůɖəŭůɢˈɏŮŭɖ ūɟůɌ ůū ˈɝɜɑɘɎəūůū (ɂɏɚūɗūɞ 1).

Ɂ Gary Namie(2011) Ŭɔɘɧɚŭɖ ɥůɖ ůɜ 41% 

ůɢɚ ūɚɕɝɧˈɢɚ ˈūɕūɏɚɜɟɚ ɗūůɌɕɘɖɡɔ 

əŭůɌ ūˈɥ ɔɕɖɗɎ ˈūɝŭɚɥɠɘɔŮɔ, ůɜ 31% 

ůɢɚ ɒɟɚūɖɗɧɚ ɗūɕɏŮůūɚůūɖ ūɚɏɗūɚŭɞ ɘɥɒɢ 

Ŭɖūůūɝūɠɧɚ Ɍɒɠɜɟɞ əŭůɌ ůɜ ŮɟəɑɌɚ ɗūɖ 

ūɚŭˈūɚɥɝɕɢůŭɞ Ůɟɚɍˈŭɖŭɞ Ůɟəɑūɏɚɜɟɚ 

Ůůɔɚ ŭˈūɒɒŭɘəūůɖɗɎ ůɜɟɞ ɓɢɎ. Ʌɜ 

ˈɜŮɜŮůɥ ūɟůɥ ŭɏɚūɖ 21% ɒɖū ůɜɟɞ ɌɚŬɝŭɞ 

Ůůɔ əŭɘɍůɔ.



Ⱥ ŭˈɏŬɝūŮɔ ůɔɞ ɔɕɖɗɎɞ 
ˈūɝŭɚɥɠɘɔŮɔɞ Ůůɜɟɞ ɜɝɒūɚɖŮəɜɦɞ

Å ɾʶʾ˖ˋʹˍʹˌ̄h ˊʰʴ˖ʴʽˁˈˍʹˍʰˌ

Å ɶʸʹ˃ʽʱˋˍˇ̍˄ ˇ˃ʰˍʹˌʁ̄ ʽ˔ʶʾˊʹˋʹˌ˖ m̩obbing˃ʰʻʰʾ˄ʶˍʰʽʰˉˈ̱ˇʁˉʽ˔ʶʽˊʹ˃ʰˍʽˁˈ

ˉʶˊʽʲʱ˂˂ˇ˄

Å ɮˏ˅ʹˋʹˍˇˎ̄̌ ˋˇˋˍˇˏʶ˄ʰ˂˂ʰʴʺˌˍ˖˄ʁ́ ʴʰʸˇ˃ʷ˄˖˄

Å ɮˏ˅ʹˋʹˍ˖˄h ˄ʰˊˊ˖ˍʽˁ˗˄ʰʵʶʽ˗˄˖ˌʰˉˇˍʷ˂ʶˋ˃ʰˍʹˌ̫ˁʻʶˋʹˌˋʶ́ ʻʽˁʺ

ˉʰˊʶ˄ˈ˔˂ʹˋʹ

Å ʁʽh ˉˇʸʹ˃ʽ˗ˋʶʽˌˍ˖˄ʁˊʴʰʸˇ˃ʷ˄˖˄ˁʰʽ̌̔ʰʴ˖ʴʷˌʵʹ˃ʽˇˎˊʴˇˏ˄ˇʽˁˇ˄ˇ˃ʽˁʷˌˁʰʽ

˔ˊˇ˄ʽˁʷˌʰˉ˗˂ʶʽʶˌ

ʍˌh ˉˇˍʷ˂ʶˋ˃ʰˍ˖˄h́ ˄ʹˍʽˁˇˍʺˍ˖˄Σʹɻ ʹ˃ʽˇˎˊʴʾʰʶ˄ˈˌˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌʰ˄ʰˍʰˊʰ˔ʺˌˁʰʽ

ʰˎ˅ʹ˃ʷ˄˖˄ˋˎʸʹˍʺˋʶ˖˄ˋˍˇ̀ʹ˃ʶˊʽ˄ˈˋˏˋˍʹ˃ʰ˃ˉˇˊʶʾ˄ʰ̌ ʵʹʴʺˋʶʽˋʶ̀ ˎ˄ʷˉʶʽʶˌ

ˈˉ˖ˌ:

ɾʶʾ˖ˋʹˍʹˌh̄ ˈʵˇˋʹˌˍˇˎ̌́ ʴʰ˄ʽˋ˃ˇˏˋˍˇˎˌˋˍˈ˔ˇˎˌʰ˄ʱˉˍˎ˅ʹˌˁʰʽh˄ ʱˉˍˎ˅ʹˌ.



Ⱥ ŭˈɏŬɝūŮɔ ůɔɞ ɔɕɖɗɎɞ 
ˈūɝŭɚɥɠɘɔŮɔɞ Ůůɖɞ ɗɜɖɚɥůɔůŭɞ

Åʁʽ̀˔ʷˋʶʽˌ˃ʶʽ˗˄ˇ˄ˍʰʽ

Åɶʰ˄ʶˊʴʾʰʷˊ˔ʶˍʰʽˋˍˇ̄́ ˇˋˁʺ˄ʽˇ

Åɲʽʰˍʱˊʰ˅ʹˍʹˌˁ̌ ʽ˄˖˄ʽˁʺˌʶʽˊʺ˄ʹˌ

Åɮˏ˅ʹˋʹˍ˖˄ɻh ˉʰ˄˗˄ˎʴʶʾʰˌ

ʸʹ˃ʽʱ ˋˍʹ˄ 
ˁˇʽ˄˖˄ʾʰ



Ⱦŭɘɍůŭɞ ˈŭɝɖˈůɧŮŭɢɚ: ɂŭɝɏˈůɢŮɔ 
Űɟɘŭůɖɗɧɚ ŬɖūɗɝɏŮŭɢɚ Ůůɜ Ȼȼȸȵ 

Ũūɘɘɏū (2020)

ʆ 2̌020, ʹ IKEA France, ʻˎʴʰˍˊʽˁʺˍˇˎ̀ˇˎʹʵʽˁˇˏʴʾʴʰ˄ˍʰʶˉʾˉ˂˖˄Σˁʰˍʹʴˇˊʺʻʹˁʶʴʽʰ

˒ˎ˂ʶˍʽˁʷˌʵʽʰˁˊʾˋʶʽˌˁʰˍʱ̱̟ ˄˃ʁ ˍʰ˄ʰˋˍ˗˄ʶˊʴʰʸˇ˃ʷ˄˖˄.ɶʶˍʰʽˊʶʾʰʲˊʷʻʹˁʶ˄ʰ̫˔ʶʽʶ˃ˉ˂ʰˁʶʾ

ˋʶ̀ˎˋˍʹ˃ʰˍʽˁˈ˒ˎ˂ʶˍʽˁˈˉˊˇ˒ʾ˂ˍ˖˄ʁ́ ʴʰʸˇ˃ʷ˄˖˄Σʽʵʽʰʾˍʶˊʰʶˁʶʾ˄˖˄ˍʹɰ̩ˈˊʶʽʰˌɮ˒ˊʽˁʺˌ.ʁʽ

ʶˁʻʷˋʶʽˌʰˉˇˁʱ˂ˎ˕ʰ˄ˈˍʽ̌̔ˎˉʱ˂˂ʹ˂ˇʽ˃ʶ̌ ˄ˈ˃ʰˍʰˉˇˎhˁˇˏʴˇ˄ˍʰʽˋˍˇʁ˅˖ˍʶˊʽˁˈʺˉˇˎ

˒ʰʾ˄ʶˍʰʽ˄ʰ˃ ʹ˄ʁʾ˄ʰʽʶˎˊ˖ˉʰʿˁʺˌˁʰˍʰʴ˖ʴʺˌˎˉˇʲ˂ʺʻʹˁʰ˄ʵˎˋʰ˄ʱ˂ˇʴʰˋʶ̄ ʰˊʰˁˇ˂ˇˏʻʹˋʹ

ˁʰʽ̄ʁ ʽʻʰˊ˔ʽˁʱ˃ʷˍˊʰΣˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄ʹˌˍʹˌʁ̄ ʽʲˇ˂ʺˌʰˎ˅ʹ˃ʷ˄ˇˎʶ˂ʷʴ˔ˇˎʴʽʰˁ˂ ˇˉʺˁʰʽ

ʱ˂˂ʰ̄h ˊʰˉˍ˗˃ʰˍʰ.ʆˇ̀ ˁʱ˄ʵʰ˂ˇˇʵʺʴʹˋʶˋˍʹ˄̄hˊʰʾˍʹˋʹʰˊˁʶˍ˗˄ʰ˄˗ˍʶˊ˖˄ˋˍʶ˂ʶ˔˗˄ˁʰʽ

˗ʻʹˋʶ̱́ ɹ˄ɼɳɮ˄hʶ˒ʰˊ˃ˈˋʶʽ˃ʶˍʰˊˊˎʻ˃ʾˋʶʽˌʴʽʰ̱ʹ˄h˄ˍʽ˃ʶˍ˗ˉʽˋʹˍ˖˄˒ˎ˂ʶˍʽˁ˗˄

ʵʽʰˁˊʾˋʶ˖˄ˁʰʽ̡̱́ ʶ˂ˍʾ˖ˋʹˍʹˌɻ̔ ʰ˒ˇˊʶˍʽˁˈˍʹˍʰˌˁʰʽ̱́ ˌ̫˄ ˍʰ˅ʹˌʶ˄ˍˈˌˍʹˌʁ̱ ʰʽˊʶʾʰˌ.



Ⱦŭɘɍůŭɞ ˈŭɝɖˈůɧŮŭɢɚ: 
ȸɗəŭůɌɘɘŭɟŮɔ ůɢɚ əŭůūɚūŮůɧɚ 

ŭɝɒūɓɜəɍɚɢɚ Ůůɜ Ⱥɚɢəɍɚɜ ȶūŮɏɘŭɖɜ

ɾʶ̱ ʹ˄̄ɦ ˊˇʵˇˍ˖˄ʁˍ˗˄Σˉˇ˂˂ʷˌˉʶˊʽˉˍ˗ˋʶʽˌʷ˔ˇˎ˄ˉˊˇˁˏ˕ʶʽˋˍɶ̌˄˖˃ʷ˄ˇɰʰˋʾ˂ʶʽˇˉˇˎʁˁʻʷˍˇˎ˄ˍʹ˄

ʶˁ˃ʶˍʱ˂˂ʶˎˋʹˁʰʽ̱́ ˄ˁh ˁˇ˃ʶˍʰ˔ʶʾˊʽˋʹˍ˖˄˃ʁ ˍʰ˄ʰˋˍ˗˄ʶˊʴʰʸˇ˃ʷ˄˖˄Σʽʵʽʰʾˍʶˊʰˋʶˁ˂ʱʵˇˎˌˈˉ˖ˌ́ɹʶ˖ˊʴʾʰΣ

ˇʽˁ ʰˍʰˋˁʶˎʷˌˁʰʽ́˒ʽ˂ˇ˅ʶ˄ʾʰ. ɱʽʰ̄h ˊʱʵʶʽʴ˃ʰΣˍ 2̌015, ˃ʽʰ̫ˊʶˎ˄ʰˍʹˌʁ˒ʹ˃ʶˊʾʵʰˌThe Guardian

ʰˉˇˁʱ˂ˎ˕ʶʶˁˍʶˍʰ˃ʷ˄ʹˁʰˁˇˉˇʾʹˋʹ˃ʶˍʰ˄ʰˋˍ˗˄ʶˊʴʰʸˇ˃ʷ˄˖˄ˋˍˇ˄ˁʰˍʰˋˁʶˎʰˋˍʽˁˈˍˇ˃ʷʰΣ

ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄ʹˌˍʹˌ˃́ ˁʰˍʰʲˇ˂ʺˌ˃ʽˋʻ˗˄Σˍ˖˄ʁˉʽˋ˒ʰ˂˗˄ˋˎ˄ʻʹˁ˗˄ʶˊʴʰˋʾʰˌˁʰʽ̱̟ ˄hˉʶʽ˂˗˄

ʰˉʷ˂ʰˋʹˌʶˉʶʽʵʺ˃ʾ˂ʹˋʰ˄ʶ˄ʱ˄ˍʽʰˋˍʹ˄ʁˁ˃ʶˍʱ˂˂ʶˎˋʹ.ʁ˃ˇʾ˖ˌΣˍ 2̌018,˃ʽʰ̫́ ʶˎ˄ʰˍˇBˎBCh ˉˇˁʱ˂ˎ˕ʶˍʹ˄

ʶˁ˃ʶˍʱ˂˂ʶˎˋʹˍ˖˄˃ʶˍʰ˄ʰˋˍ˗˄ʶˊʴʰʸˇ˃ʷ˄˖˄ˋˍˇ˄ɹʁ˖ˊʴʽˁˈˍˇ˃ʷʰΣ˃ʶ̱ ˇˎˌʁ́ʴʰʸˈ˃ʶ˄ˇˎˌ˄ʰ̄ ˂ʹˊ˗˄ˇ˄ˍʰʽ

ˁʱˍ˖h̄ ˈ̱ˇ˄ˁh ˍ˗ˍʰˍˇ˃ʽˋʻˈˁʰʽ˄hˎˉˇʲʱ˂˂ˇ˄ˍʰʽˋʶˁ ʰˁʷˌˋˎ˄ʻʺˁʶˌʵʽʰʲʾ˖ˋʹˌˁʰʽʁˁ ˒ˇʲʽˋ˃ˈʰˉˈ̱ˇˎˌ

ʶˊʴˇʵˈˍʶˌ.



ȸɗəŭůɌɘɘŭɟŮɔ ůɢɚ əŭůūɚūŮůɧɚ 
ŭɝɒūůɧɚ ɒɔɞ Ůůɔɚ Ȼůūɘɏū (Ůŭ ŭɛɍɘɖɛɔ)

ʁʴʶ˖ˊʴʽˁˈˌˍˇ˃ʷʰˌˍʹɹ̩ˍʰ˂ʾʰˌʲʰˋʾʸʶˍʰʽˋʶ˃ ʶʴʱ˂ˇʲʰʻ˃ˈˋˍʹ˃ʁ ˍʰ˄ʰˋˍʶˎˍʽˁʺʶˊʴʰˋʾʰΣʽʵʽʰʾˍʶˊʰʰˉˈ

ˍɰ́ˈˊʶʽʰɮ˒ˊʽˁʺˁʰʽ̱́ ɮ˄˄ʰˍˇ˂ʽˁʺɳˎˊ˗ˉʹ.ʍˋˍˈˋˇΣˇʽ˃ʶˍʰ˄ʱˋˍʶˌʶˊʴʱˍʶˌʴʹˌh˄ ˍʽ˃ʶˍ˖ˉʾʸˇˎ˄ˋˎ˔˄ʱ

ˋˎ˄ʻʺˁʶˌʶˁ˃ʶˍʱ˂˂ʶˎˋʹˌΣˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄˖˄ˍ˖˄̄ˇ˂˂˗˄˖ˊ˗˄Σˍ˖˄̝ʰ˃ʹ˂˗˄˃ʽˋʻ˗˄ˁʰʽ̱́ ˌ

ʰ˄ʶˉʰˊˁˇˏˌˋˍʷʴʰˋʹˌ. ʆʰ̱ ʶ˂ʶˎˍʰʾʰ˔ˊˈ˄ʽʰΣʷ˔ˇˎ˄ˉˊˇˁˏ˕ʶʽˉˇ˂ˎʱˊʽʻ˃ʶˌˉʶˊʽˉˍ˗ˋʶʽˌ˃ʶˍʰ˄ʰˋˍ˗˄

ʶˊʴʰʸˇ˃ʷ˄˖˄ˉˇˎˎˉˇʲʱ˂˂ˇ˄ˍʰʽˋʶʁ ˊʴʰˋʽʰˁʺʶˁ˃ʶˍʱ˂˂ʶˎˋʹΣʶ˃ˉˇˊʾʰʰ˄ʻˊ˗ˉ˖˄ˁʰʽɻ̌ ˎ˂ʶʾʰ˔ˊʷˇˎˌ

ʰˉˈhʵʾˋˍʰˁˍˇˎˌʶˊʴˇʵˈˍʶˌˁʰʽʁɹ ˁ˂ʹ˃ʰˍʽˁʱʵʾˁˍˎʰ. ʃʰˊʱ̱̔ ˌ̄́ ˇˋˉʱʻʶʽʶˌˍ˖˄̔ˍʰ˂ʽˁ˗˄ʰˊ˔˗˄˄ʰ

ˉʰˍʱ˅ˇˎ˄ˍʽˌʁ́ ʴʰˋʽʰˁʷˌˁʰˍʰ˔ˊʺˋʶʽˌˋˍˇ˄ʴʶ˖ˊʴʽˁˈˍˇ˃ʷʰΣʶ˅ʰˁˇ˂ˇˎʻˇˏ˄˄ʰˎˉʱˊ˔ˇˎ˄ˉˊˇˁ˂ʺˋʶʽˌˈˋˇ˄

ʰ˒ˇˊʱˍʹɻʽʰˋ˒ʱ˂ʽˋʹˍʹˌ̄́ ˇˋˍʰˋʾʰˌˍ˖˄ɻ̔ ˁʰʽ˖˃ʱˍ˖˄ˍ˖˄˃ʁ ˍʰ˄ʰˋˍ˗˄ʶˊʴʰʸˇ˃ʷ˄˖˄ˁʰʽ̱˂́ ˇʴˇʵˇˋʾʰ

ˍ˖˄ɻ́ ʰˋˍ˗˄ʴʽʰ̱̔ ˌ̄́ ʱ˅ʶʽˌˍˇˎˌ.



ɳˎ˔ʰˊʽˋˍ˗Η



3



Talk2Me
ȺɡŬɘůɗɖŰɞˊɞɑɖůɖ ůɢŮŰɘəɎ ɛŮ Űɞ 
űŬɘɜɧɛŮɜɞ Űɞɡ mobbing əŬŰɎ Űɤɜ 
ɛŮŰŬɜŬůŰɩɜ ŮɟɔŬɕɞɛɏɜɤɜ
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ȺɜɧŰɖŰŬ 2
ȺɜŰɞˊɘůɛɧɠ əŬɘ ŬɜŰɘɛŮŰɩˊɘůɖ əɘɜŭɨɜɤɜ ˊŬɟŮɜɧɢɚɖůɖɠ



2

ɂɝɜŮŬɖɜɝɏŮůŭɗūɖūɚūɘɦŮůŭůɜɟɞŮɟɒɗŭɗɝɖəɍɚɜɟɞɗɖɚŬɦɚɜɟɞˈɜɟ̍ɝɜɗɦˈůɜɟɚūˈɥůɔɚɔɕɖɗɎˈūɝŭɚɥɠɘɔŮɔɗūɖůɜɟɞ

ɜˈɜɏɜɟɞŭɚŬɍɠŭůūɖɚūūɚůɖəŭůɢˈɏŮɜɟɚɜɖŭɝɒūɓɥəŭɚɜɖŮŭŬɖūŰɜɝŭůɖɗɌˈŭɝɖɑɌɘɘɜɚůūŭɝɒūŮɏūɞ.

ȷɖŭɝŭɦɚɔŮɔɗūɖŭŰūɝəɜɒɎŭɝɒūɘŭɏɢɚɗūɖəŭɕɜŬɜɘɜɒɖɧɚūɛɖɜɘɥɒɔŮɔɞɗɖɚŬɦɚɜɟɒɖūůɔɚūɛɖɜɘɥɒɔŮɔɗūɖůɔɚɗūůɌůūɛɔ

ůɢɚɗɖɚŬɦɚɢɚmobbing.

ȵɚūˈůɦɛůŭůɖɞɒɚɧŮŭɖɞɗūɖůɖɞŬŭɛɖɥůɔůŭɞˈɜɟŭɏɚūɖūˈūɝūɏůɔůŭɞɒɖūůɔɚūˈɜůŭɘŭŮəūůɖɗɎūɚūŰɜɝɌˈŭɝɖŮůūůɖɗɧɚ

mobbing ɗūɖɚūŬɔəɖɜɟɝɒɎŮɜɟɚɍɚūɟˈɜŮůɔɝɖɗůɖɗɥˈŭɝɖɑɌɘɘɜɚūɚūŰɜɝɌɞɒɖūůɜɟɞŭɝɒūɓɥəŭɚɜɟɞ.

ȼūůūɚɥɔŮɔɗūɖůɎɝɔŮɔůɢɚūɝɠɧɚůɔɞŭəˈɖŮůŭɟůɖɗɥůɔůūɞɗūɖůɔɞŬɖūŰɌɚŭɖūɞŮůɜ̍ɘūɏŮɖɜůɢɚŭɝŭɟɚɧɚɒɖū̍ŭɝɖŮůūůɖɗɌɔɕɖɗɎɞ

ˈūɝŭɚɥɠɘɔŮɔɞ.

ɀŬɗɖůɘŬəɞɑ ɆŰɧɢɞɘ

ȼūůūɚɜɎŮůŭůɖɞɚɜəɖɗɍɞɗūɖɔɕɖɗɍɞŭɟɕɦɚŭɞˈɜɟŮɠŭůɏɓɜɚůūɖəŭůɔɚūɚůɖəŭůɧˈɖŮɔɟˈɜɕɍŮŭɢɚmobbing ˈɜɟūŰɜɝɜɦɚŭɝɒūɓɥəŭɚɜɟɞ,

ŮɟəˈŭɝɖɘūəɑūɚɜəɍɚɢɚůɢɚŮɠŭůɖɗɧɚɚɥəɢɚ,ɗūɚɜɚɖŮəɧɚɗūɖ̍ɝɜůɦˈɢɚūɚɕɝɢˈɏɚɢɚŬɖɗūɖɢəɌůɢɚ.
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ɂŭɝɖŭɠɥəŭɚū

Ⱦɑɜŭɡɜɞɘ ˊɞɡ ˊɟɞəɨˊŰɞɡɜ Ŭˊɧ 

Űɖɜ ˊŬɟŮɜɧɢɚɖůɖ

1

ȺɟɔŬɚŮɑŬ əŬɘ ɛŮɗɞŭɞɚɞɔɑŮɠ 

Ŭɝɘɞɚɧɔɖůɖɠ əɘɜŭɨɜɞɡ

2

ȷˊɞŰŮɚŮůɛŬŰɘəɏɠ ůŰɟŬŰɖɔɘəɏɠ ɔɘŬ 

Űɖɜ ŬɜŬűɞɟɎ ˊŮɟɘůŰŬŰɘəɩɜ 

mobbing

3

ȺɛˊɘůŰŮɡŰɘəɧŰɖŰŬ əŬɘ ŭɘŬűɎɜŮɘŬ4

Ɂɞɛɘəɏɠ əŬɘ ɖɗɘəɏɠ ŮɡɗɨɜŮɠ ůŰɖɜ 

ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ˊŬɟŮɜɧɢɚɖůɖɠ

5
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1. Ⱦɑɜŭɡɜɞɘ ˊɞɡ ˊɟɞəɨˊŰɞɡɜ Ŭˊɧ 
Űɖɜ ˊŬɟŮɜɧɢɚɖůɖ
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ȺˊɘˊŰɩůŮɘɠ Űɖɠ ˊŬɟŮɜɧɢɚɖůɖɠ

ȺɁɃɉȿȼ
Ɇȼ

(Khoo, SB, 2010; McDonald et all., 2015; Pugnerová, M., 2019; Sansone & Sansone, 2015; Sheehan, M. 2004)

Ⱦɞɘɜɤɜɘəɧɠ

Ɋɡɢɞɚɞɔɘəɧɠ

Ƀɘəɞɜɞɛɘəɧɠ

ŪɨɛŬŰŬ

ɃɘəɞɔɏɜŮɘ

Ůɠ

ɆɡɜɎŭŮɚűɞɘ
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όaŎ5ƻƴŀƭŘ ˁΦʱΦΣ нлмрύ

ɈˊɎɚɚɖɚɞɘ ˊɞɡ ɏɢɞɡɜ ɡˊɞůŰŮɑ 
Ůəűɞɓɘůɛɧ

ɼʰˍʱʻ˂ʽ˕ʹ

ɮˉʶ˂ˉʽˋʾʰ

ɮˉ˗˂ʶʽʰ ˈˊʶ˅ʹˌ

ɼʰˁʺ ʵʽʰˍˊˇ˒ʺ

ʅˎ˃ʲˇ˂ʺ ˋʶ ˉˊˇʲ˂ʺ˃ʰˍʰ ˎʴʶʾʰˌ 

όˁʰˊʵʽʰˁʷˌ ˉʰʻʺˋʶʽˌΣ ʶʴˁʶ˒ʰ˂ʽˁˈ 

ʶˉʶʽˋˈʵʽˇΣ ˎ˕ʹ˂ʺ ʰˊˍʹˊʽʰˁʺ ˉʾʶˋʹΣ 

ˁʰˊˁʾ˄ˇˌ ˁʰʽ ʵʽʰʲʺˍʹˌύ

ȺɘəɧɜŬ Ŭˊɧ pngtree.com
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ɆɡɜŬɘůɗɖɛŬŰɘəɧ ɓɎɟɞɠ

ʊˇʲʶˊˈˌ

ɽʽʴˈˍʶˊˇ ˁʰʽ˄ˇˍˈ˃ˇ

ʇˉˇ˒ʷˊʶˍʶ ʰˉˈ ʶ˄ʰ˂˂ʰʴʷˌ 

ʵʽʱʻʶˋʹˌ

ɰʽ˗˄˖ ˋˎ˄ʰʽˋʻʹ˃ʰˍʽˁʺ ʵˎˋ˒ˇˊʾʰ

ɲˎˋˁˇ˂ʶˏˇ˃ʰʽ ˄ʰ ˋˎʴˁʶ˄ˍˊ˖ʻ˗

ɮˊ˄ʹˍʽˁˈ ʰ˄ˍʾˁˍˎˉˇ ˋˍʹ˄ 

ˉʰˊʰʴ˖ʴʽˁˈˍʹˍʰ

ɼʰˍʱ ˋˎ˄ʺʻʶʽʰ ʰˉˇˎˋʾʰ

(Sansone & Sansone, 2015; Eriksen et all., 2016; McDonald et all. 2015)
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(Sansone & Sansone, 2015; Eriksen et all., 2016; McDonald et all. 2015)ȺɘəɧɜŬ Ŭˊɧ pikisuperstar ůŰɞ Freepik

Ƀɘəɞɜɞɛɘəɏɠ ůɡɜɏˊŮɘŮɠ ɔɘŬ Űɞɡɠ 
ŮɟɔɞŭɧŰŮɠ

ɯ˃ʶˋʰ ʷ˅ˇʵʰ -ʷ˅ˇʵʰ ˄ˇ˃ʽˁʺˌ ˎˉʶˊʱˋˉʽˋʹˌ ʴʽʰ ʰʴ˖ʴʷˌΣ 

ʰˉˇʸʹ˃ʽ˗ˋʶʽˌ ʶˊʴʰʸˇ˃ʷ˄˖˄ ʺ ˉʰˊʱˉˇ˄ʰ ˉˇˎ ˋ˔ʶˍʾʸˇ˄ˍʰʽ ˃ʶ ˍʹ˄ 

ˎʴʶʾʰ ʰˉˈ ʶˉʹˊʶʰʸˈ˃ʶ˄ˇˎˌ ʶˊʴʰʸˇ˃ʷ˄ˇˎˌΦ

ɴ˃˃ʶˋʶˌ ʵʰˉʱ˄ʶˌ -ʰˎ˅ʹ˃ʷ˄ʹ ʶ˄ʰ˂˂ʰʴʺ ˉˊˇˋ˖ˉʽˁˇˏΣ ʶˋ˖ˍʶˊʽˁˈ 

ˋʰ˃ˉˇˍʱʸΣ ʰˉˇˎˋʾʶˌΣ ˃ʶʽ˖˃ʷ˄ˇ ˁʾ˄ʹˍˊˇ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄Σ 

˃ʶʽ˖˃ʷ˄ʹ ˉʰˊʰʴ˖ʴʽˁˈˍʹˍʰ ˍ˖˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ʺ ˉˊˇʲ˂ʺ˃ʰˍʰ 

ˎʴʶʾʰˌΦ
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(Sheehan, M., 2004; Khoo, SB, 2010; Divincová and Siváková, 2014)

Ⱦɟɡűɧ əɧůŰɞɠ

ʃʶ˂ʱˍʶˌ ˁʰʽ ʰ˄ˍʽ˂ʺ˕ʶʽˌ ˍˇˎ ˁ˂ʱʵˇˎ

ɳ˃ˉʽˋˍˇˋˏ˄ʹ ˍ˖˄ ʶˉʶ˄ʵˎˍ˗˄

ɮˉ˗˂ʶʽʰ ˉ˄ʶˎ˃ʰˍʽˁˇˏ ˁʶ˒ʰ˂ʰʾˇˎ

ɮˉ˗˂ʶʽʰ ʰ˄ˍʰʴ˖˄ʽˋˍʽˁˇˏ 

ˉ˂ʶˇ˄ʶˁˍʺ˃ʰˍˇˌ ˍʹˌ ʶˍʰʽˊʶʾʰˌ

ȺɘəɧɜŬ Ŭˊɧ Freepik
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(Sheehan, M. 2004; Durniat, KD, 2021)ȺɘəɧɜŬ Ŭˊɧ pch.vector ůŰɞ Freepik

ɶ ˉʰˊʶ˄ˈ˔˂ʹˋʹ ˃ʶʽ˗˄ʶʽ 
ˍʹ˄ ˇˊʴʰ˄˖ˍʽˁʺ ʵʷˋ˃ʶˎˋʹΣ 
ˍʹ˄ ˉʰˊʰʴ˖ʴʽˁˈˍʹˍʰ ˁʰʽ 
ʰ˃ʰˎˊ˗˄ʶʽ ˍʹ˄ ʶʽˁˈ˄ʰ ˁʰʽ 
ˍʹ ˒ʺ˃ʹ ˍˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏΦ

ɶ ˉʰˊʶ˄ˈ˔˂ʹˋʹ ʷ˔ʶʽ 
ʰˊ˄ʹˍʽˁʷˌ ʶˉʽˉˍ˗ˋʶʽˌ ˈ˔ʽ 
˃ˈ˄ˇ ˋʶ ˃ʶ˃ˇ˄˖˃ʷ˄ˇˎˌ 
ʶˊʴʰʸˇ˃ʷ˄ˇˎˌΣ ʰ˂˂ʱ ˁʰʽ 
ˋʶ ˈˋˇˎˌ ˍʹ˄ ʲʽ˗˄ˇˎ˄ , 
ˁʰʻ˗ˌ ˁʰʽ ˋʶ ˇ˂ˈˁ˂ʹˊˇ 
ˍˇ˄ ˇˊʴʰ˄ʽˋ˃ˈΦ
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2. ȺɟɔŬɚŮɑŬ əŬɘ ɛŮɗɞŭɞɚɞɔɑŮɠ 
Ŭɝɘɞɚɧɔɖůɖɠ əɘɜŭɨɜɞɡ
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όǾŀƴ 5ǳƛƧƴŜ ˁΦʱΦΣ нллуύ

ȺəŰɑɛɖůɖ əɘɜŭɨɜɤɜ

ȷɜɗɟɩˊɘ

ɜʁɠ

ȹɟŬůŰɖɟ

ɘɧŰɖŰŮɠ

ȾȽɁȹ

ɈɁɃ
Ɇ

ȾȽɁȹ

ɈɁɃ

Ɇ

ȾȽɁȹɈ
ɁɃɆ
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όǾŀƴ 5ǳƛƧƴŜ ˁΦʱΦΣ нллуύ

ȷɜŬɔɜɩɟɘůɖ əɘɜŭɨɜɤɜ

ȺɜɏɟɔŮɘŮɠ ŬŰɧɛɤɜ

ɆɡɜŬűŮɑɠ əɑɜŭɡɜɞɘ

ȺɝɤŰŮɟɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ 

əŬŰɎůŰŬůɖɠ

ɄɘɗŬɜɧŰɖŰŬ əɘɜŭɨɜɤɜ
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όǾŀƴ 5ǳƛƧƴŜ ˁΦʱΦΣ нллуύ

ȺɟɔŬɚŮɑɞ Ŭɝɘɞɚɧɔɖůɖɠ əɘɜŭɨɜɞɡ

1. ʁ˂ˇˁ˂ʹˊ˖˃ʷ˄ʹʰ˄ʱ˂ˎˋʹ̄ ʽʻʰ˄˗˄

ʶˉʽˁʾ˄ʵˎ˄˖˄ˁʰˍʰˋˍʱˋʶ˖˄.

2. ɴ˄ʰ̀ʰ˒ʷˌˋˏˋˍʹ˃ʰʴʽʰ̱́ ˄ʁˁˍʾ˃ʹˋʹˍˇˎ

ʶˉʽˉʷʵˇˎˁ̔ ˄ʵˏ˄ˇˎ̀ˎʴˁʶˁˊʽ˃ʷ˄˖˄

ˋʶ˄ʰˊʾ˖˄.

3. ɶ ʶˉʰˊˁʺˌʰ˅ʽˇ˂ˈʴʹˋʹˁʽ˄ʵˏ˄ˇˎΣ˃ʶ̱ ʹ

ˋˎ˃˃ʶˍˇ˔ʺˍ˖˄ʁ˄ ʵʽʰ˒ʶˊˈ˃ʶ˄˖˄˃ʶˊ˗˄ˁʰʽ̌

ˋˎ˄ʵˎʰˋ˃ˈˌˍʹˌh˄ ʱ˂ˎˋʹˌˁʽ˄ʵˏ˄ˇˎ˃ʶ̱ ʹ

ʵʽʰʲˇˏ˂ʶˎˋʹ˃ˉˇˊˇˏ˄˄ʰ̡ ʶ˂ˍʽ˗ˋˇˎ˄ˍʹ

˂ʺ˕ʹh̄ ˇ˒ʱˋʶ˖˄.

ȺɘəɧɜŬ Ŭˊɧ vectorjuice ůŰɞ Freepik
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όɼʱˇˎʽ ˁΦʱΦΣ нллуύ

ȺɟɤŰɖɛŬŰɞɚɧɔɘŬ

ȺɘəɧɜŬ Ŭˊɧ pikisuperstar ůŰɞ Freepik

ʅˎ˔˄ˈˍʹˍʰ

ɲʽʱˊˁʶʽʰ

ʊˏˋʹ

ɮˎˍˇʰ˄ʰ˒ˇˊʱ

ɿʰʽκˈ˔ʽ
ʰˉʰ˄ˍʺˋʶʽˌ

ɽʶˉˍˇ˃ʶˊʺ
˃ʷˍˊʰ

ˋˎ˂˂ʷʴˇˎ˄ʴˊʺʴˇˊʰ˃ʶʴʱ˂ʹ
ˉˇˋˈˍʹˍʰʵʶʵˇ˃ʷ˄˖˄

ʶ˄ʵʷ˔ʶˍʰʽ˄h ˃ʹ˄
ʰˉˇˍˎˉ˗˄ˇˎ˄ˉ˂ʺˊ˖ˌ̱́
ʵˎ˄ʰ˃ʽˁʺˁʰʽ̱̄̌ ˂ʰʾˋʽˇ
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όɼʱˇˎʽ ˁΦʱΦΣ нллуύ

ɆɡɜŮɜŰŮɨɝŮɘɠ

ȺɘəɧɜŬ Ŭˊɧ pch.vector ůŰɞ Freepik

ʶʽˌ ʲʱʻˇˌ ʵʽʶˊʶˏ˄ʹˋʹ 
ʶ˃ˉʶʽˊʽ˗˄ ʶˁ˒ˇʲʽˋ˃ˇˏ

ˋˉʱˋʽ˃ˇˉʱʴˇˎ

ˉˊˇˇʵʶˎˍʽˁʺʶˋˍʾʰˋʹˋˍˇy̋ ˍʹ˃ʰ

ˋ˔ʹ˃ʰˍʾʸˇ˄ˍʰˌʷ˄ʰɻ ˇˁʽ˃ʰˋˍʽˁˈ
˃ˇ˄ˍʷ˂ˇ

ʶˉʽʲʶʲʰʾ˖ˋʹʺʰ˄ʰ˃ˈˊ˒˖ˋʹˍˇˎ
˃ˇ˄ˍʷ˂ˇˎ˃ʷˋ˖ ˋˎ˂˂ˇʴʺˌ
ˋˍˇʽ˔ʶʾ˖˄
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύȺɘəɧɜŬ Ŭˊɧ pch.vector ůŰɞ Freepik

ʁʽɻ ʽʶˎʻˎ˄ˍʷˌˁʰʽ̌ʽʁ ˉˈˉˍʶˌ
˃ˉˇˊˇˏ˄ʶˉʾˋʹˌ˄ʰʁ ˄ˍˇˉʾˋˇˎ˄
ˁʽ˄ʵˏ˄ˇˎˌʶˁ˒ˇʲʽˋ˃ˇˏˋˍˇ˄̝̠ˊˇ
ʶˊʴʰˋʾʰˌˉʰˊʰˁˇ˂ˇˎʻ˗˄ˍʰˌˍʽˌ
ʰ˂˂ʰʴʷˌˋˍˇ˄̝̠ ˊˇʁ́ ʴʰˋʾʰˌ,
ˈˉ˖ˌʰˎ˅ʹ˃ʷ˄ʶˌʰˉˇˎˋʾʶˌΣ
ʰ˂˂ˇʽ˖˃ʷ˄ʰʶˉʾˉʶʵʰʰˉˈʵˇˋʹˌʺ
˃ʶʽ˖˃ʷ˄ˇʹʻʽˁˈˍˇˎ̄́ ˇˋ˖ˉʽˁˇˏ.

ɄŬɟŬəɞɚɞɨɗɖůɖ
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(Durniat, KD, 2021)

ɄɞɚɘŰɘůŰɘəɧ ɄɚŬɑůɘɞ

ȺɘəɧɜŬ Ŭˊɧ vectorjuice ůŰɞ Freepik

ʆʰʾ ʵʽʰʶˊʴʰ˂ʶʾʰmobbing˃ˉˇˊʶʾ˄ʰhˉˇ˒ʷˊˇˎ˄
ˋʹ˃ʰ˄ˍʽˁʱʵʽʰ˒ˇˊʶˍʽˁʱʰˉˇˍʶ˂ʷˋ˃ʰˍʰˋʶ
ʵʽʰ˒ˇˊʶˍʽˁʱˉˇ˂ʽˍʽˋ˃ʽˁʱˉʶˊʽʲʱ˂˂ˇ˄ˍʰ. ʁʽ
ˉˇ˂ʽˍʽˋ˃ʽˁˇʾˁʰ˄ˈ˄ʶˌˁʰʽ̌ ʽʰ˄ˍʽ˂ʺ˕ʶʽˌ
ʶˉʹˊʶʱʸˇˎ˄ˍˇ˄̱ ˊˈˉˇ˃ʁ ˍˇ˄̌ ˉˇʾˇ
ʶˊ˃ʹ˄ʶˏˇ˄ˍʰʽˇʽ̀ ˎ˃ˉʶˊʽ˒ˇˊʷˌ. ʁʽʁ ˊʶˎ˄ʹˍʷˌ
ˉˊʷˉʶʽ˄ʰʁ ʾ˄ʰʽˉˇ˂ʽˍʽˋ˃ʽˁʱʶˎʰʾˋʻʹˍˇʽˁʰʽ˄h
ˉˊˇˋʰˊ˃ˈʸˇˎ˄ˍʽˌ˃ʶʻˈʵˇˎˌˍˇˎˌ̀ʁ ˁʱʻʶ
ˋˎʴˁʶˁˊʽ˃ʷ˄ˇˉˇ˂ʽˍʽˋ˃ʽˁˈˉ˂ʰʾˋʽˇ.
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3. ȷˊɞŰŮɚŮůɛŬŰɘəɏɠ ůŰɟŬŰɖɔɘəɏɠ ɔɘŬ 
Űɖɜ ŬɜŬűɞɟɎ ˊŮɟɘůŰŬŰɘəɩɜ 
mobbing
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ȷɜŬűɞɟɎ

ȺɘəɧɜŬ Ŭˊɧ storyset ůŰɞ Freepik

ɶ ʷʴˁʰʽˊʹ 
ʰ˄ʰ˒ˇˊʱ 
ʶʾ˄ʰʽ ˏ˕ʽˋˍʹˌ 
ˋʹ˃ʰˋʾʰˌʁ ʶˁ˒ˇʲʽˋ˃ˈˌ 

ˋˍˇ˄ ˔˗ˊˇ 
ʶˊʴʰˋʾʰˌ ʵʶ˄ 
ˉˊʷˉʶʽ ˉˇˍʷ ˄ʰ 
ʴʾ˄ʶˍʰʽ ʰ˄ʶˁˍˈˌΦ

ɳ˄ʻʰˊˊˏ˄ʶˍʶ 
ˍˇˎˌ 

ˎˉʰ˂˂ʺ˂ˇˎˌ ˄ʰ 
ʲʴˇˎ˄ ˃ˉˊˇˋˍʱ

ȷůűŬɚɏɠ əŬɘ 

ůŮɓŬůŰɧ 

ŮɟɔŬůɘŬəɧ 

ˊŮɟɘɓɎɚɚɞɜ

ɮˉˇˍʶ˂ʶˋ˃ʰˍʽˁʷ
ˌ ˋˍˊʰˍʹʴʽˁʷˌ 
ʰ˄ʰ˒ˇˊʱˌ
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ɄɞɚɘŰɘůɛɧɠ ɟŮˊɞɟŰɎɕ

Å ɿʰʁ ˉʽˁˇʽ˄˖˄ʹʻʶʾ˃ʶ̀ ʰ˒ʺ˄ʶʽʰ˃ʽʰhˎ ˋˍʹˊʺ

ˉˇ˂ʽˍʽˁʺ˃ʹh ˄ˇ˔ʺˌʴʽʰ̌̄ ˇʽʰʵʺˉˇˍʶ˃ˇˊ˒ʺ

ʻˎ˃ʰˍˇˉˇʾʹˋʹˌˁʰˍʱ̱̟ ˄ʁ́ ʴʰʸˇ˃ʷ˄˖˄.

Å ɲʽʰˋ˒ʰ˂ʾˋˍʶˈˍʽ ˇʽ ʰ˄ʰ˒ˇˊʷˌ

ʰ˄ˍʰˉˇˁˊʾ˄ˇ˄ˍʰʽ˃ʶ ˋˎ˄ʶˉʶʾˌΣ

ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʷˌˁʰʽ̫ɹ ˁʰʽˊʶˌʰˉʰ˄ˍʺˋʶʽˌ.

Å ɲʽʰ˒ʱ˄ʶʽʰ˃ʷˋ˖̱ʹˌ̱ʰˁˍʽˁʺˌʰ˄ˍʰ˂˂ʰʴʺˌ

ˉ˂ʹˊˇ˒ˇˊʽ˗˄Σˋʶʲˈ˃ʶ˄ʹˉʰˊʱ˂˂ʹ˂ʰˍʹ˄

ʰ˄ʱʴˁʹʶ˃ˉʽˋˍʶˎˍʽˁˈˍʹˍʰˌ.
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ȷˊɞŰŮɚŮůɛŬŰɘəɏɠ ŭɘŬŭɘəŬůɑŮɠ 
Ŭˊɧəɟɘůɖɠ

ūɘɚɘəɧ ˊɟɞɠ 

Űɞ ɢɟɐůŰɖ

ɄɟɞůŬɟɛɧůɘ

ɛɞɠ

ȾŬŰɎɚɚɖɚɞɠ

ȹ
Ƚ
ȷ
ȹ
Ƚ
Ⱦ
ȷ
Ɇ
Ƚ
Ⱥ
Ɇ

ϊ ɿʰʁ ʾ˄ʰʽʴˊʰ˃˃ʷ˄ˇˋʶh ˉ˂ʺɹ˂ ˗ˋˋʰˁʰʽΣʶʱ˄ʁʾ˄ʰʽʰˉʰˊʰʾˍʹˍˇΣ

ʵʽʰʻʷˋʽ˃ˇˋʶ̄ˇ˂˂ʷˌʴ˂˗ˋˋʶˌ.

ϊ ʃʶˊʽʴˊʱ˕ˍʶ˃ʶ̀ʰ˒ʺ˄ʶʽʰˍˇ˄̱́ ˈˉˇ˃ʶ̱ˇ˄̌̄ ˇʾˇʻʰ̝ ʶʽˊʽˋˍˇˏ˄ˇʽ

ʰ˄ʰ˒ˇˊʷˌʴʽmhobbingˋˍˇ˄̝̠ ˊˇʁ́ ʴʰˋʾʰˌΣʵʾ˄ˇ˄ˍʰˌʷ˃˒ʰˋʹ

ˋˍʹ˄ʰ˄ˍʽˁʶʽ˃ʶ˄ʽˁˈˍʹˍʰΣˍʹɻʽˁʰʽˇˋˏ˄ʹˁʰʽ̱ɻ́ ʽʰ˒ʱ˄ʶʽʰ.

ϊ ʁˊʾˋˍʶˍˇˎˌ́̍˂ˇˎˌˍ˖˄hˍˈ˃˖˄Σˈˉ˖ˌ̱̟ ˄ɻʽʶˎʻˎ˄ˍ˗˄ˁʰʽ̱̟ ˄

ʶˉˇˉˍ˗˄.

ϊ ʃˊˇˋʵʽˇˊʾˋˍʶʶ˅˖ˍʶˊʽˁʷˌˇʵˇˏˌ̄̌ ˎʁ ʾ˄ʰʽʵʽʰʻʷˋʽ˃ʶˌˋˍˇˎˌ

ʶˊʴʰʸˈ˃ʶ˄ˇˎˌˈˍʰ˄ʁ́ˋ˖ˍʶˊʽˁʺʶˉʾ˂ˎˋʹʵʶ˄ʁʾ ˄ʰʽʶ˒ʽˁˍʺ.
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ɄɟɞɔɟɎɛɛŬŰŬ əŬŰɎɟŰɘůɖɠ

ȷˊɞŰŮɚŮůɛŬŰɘə

ɐ ŮˊɘəɞɘɜɤɜɑŬ

ȹɘŬɢŮɑɟɘůɖ 
ůɡɔəɟɞɨůŮɤɜ

ȹɘŬɢŮɑɟɘůɖ űɧɟŰɞɡ 
ŮɟɔŬůɑŬɠ əŬɘ Ŭˊɧŭɞůɖɠ

Ⱥ
Ⱦ
Ʉ
ȷ
Ƚ
ȹ
Ⱥ
Ɉ
Ɇ
ȼ
 

ȹ
Ƚ
Ƀ
Ƚ
Ⱦ
ȼ
ɇ
ɋ
Ɂ ʆʰ ˉˊˇʴˊʱ˃˃ʰˍʰ ˁʰˍʱˊˍʽˋʹˌ ʻʰ 

ˉˊʷˉʶʽ ˄ʰ ˉˊˇˋʰˊ˃ˈʸˇ˄ˍʰʽ ˋˍʽˌ 
ˋˎʴˁʶˁˊʽ˃ʷ˄ʶˌ ʰ˄ʱʴˁʶˌ ˍ˖˄ 

ʶˊʴʰʸˇ˃ʷ˄˖˄Σ ˂ʰ˃ʲʱ˄ˇ˄ˍʰˌ ˎˉˈ˕ʹ ˍʹ 
˒ˏˋʹ ˍˇˎ ˔˗ˊˇˎ ʶˊʴʰˋʾʰˌΣ ˍʹ˄ 
ˉˇʽˁʽ˂ˇ˃ˇˊ˒ʾʰ ˍˇˎ ʶˊʴʰˍʽˁˇˏ 
ʵˎ˄ʰ˃ʽˁˇˏ ˁʰʽ ˍʰ ʵʽʰ˒ˇˊʶˍʽˁʱ 
ʶˉʾˉʶʵʰ ʰ˂˒ʰʲʹˍʽˋ˃ˇˏΦ
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4. ȺɛˊɘůŰŮɡŰɘəɧŰɖŰŬ əŬɘ ŭɘŬűɎɜŮɘŬ
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ȺɛˊɘůŰŮɡŰɘəɧŰɖŰŬ əŬɘ ȹɘŬűɎɜŮɘŬ

ɶ ʽˋˇˊˊˇˉʾʰ ˃ʶˍʰ˅ˏ 

ʶ˃ˉʽˋˍʶˎˍʽˁˈˍʹˍʰˌ ˁʰʽ ʵʽʰ˒ʱ˄ʶʽʰˌ 

ʶʾ˄ʰʽ ʸ˖ˍʽˁʺˌ ˋʹ˃ʰˋʾʰˌ ʴʽʰ ˍʹ 

ʵʽʰˍʺˊʹˋʹ ˍʹˌ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈˍʹˍʰˌ 

ˍ˖˄ ˉˇ˂ʽˍʽˁ˗˄ ˁʰʽ ˍ˖˄ ʵʽʰʵʽˁʰˋʽ˗˄ 

ˁʰˍʱ ˍˇˎ ʶˁ˒ˇʲʽˋ˃ˇˏ ˋˍˇ˄ ˔˗ˊˇ 

ʶˊʴʰˋʾʰˌ όɮˎˋˍˊʰ˂ʾʰΣ {²Σ нлмсύΦ

ȺɘəɧɜŬ Ŭˊɧ pikisuperstar ůŰɞ Freepik
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ȺɛˊɘůŰŮɡŰɘəɧŰɖŰŬ

Ƀɘəɞŭɧɛɖůɖ ŮɛˊɘůŰɞůɨɜɖɠ 

ůŰɖ ŭɘŬŭɘəŬůɑŬ ɡˊɞɓɞɚɐɠ 

ŮəɗɏůŮɤɜ

Ⱦɑɜŭɡɜɞɘ ˊŬɟŬɓɘɎůŮɤɜ: 

ȹɘɎɓɟɤůɖ ŮɛˊɘůŰɞůɨɜɖɠ

ɀɏŰɟŬ ɔɘŬ Űɖ ŭɘŬŰɐɟɖůɖ 

Űɖɠ ŮɛˊɘůŰŮɡŰɘəɧŰɖŰŬɠ

Ɇ
ȼ
ɀ
ȷ
Ɇ
Ƚ
ȷ
 
ɇ
ȼ
Ɇ
 

Ⱥ
ɀ
Ʉ
Ƚ
Ɇ
ɇ
Ⱥ
Ɉ
ɇ
Ƚ
Ⱦ
Ƀ
ɇ
ȼ

ɇ
ȷ
Ɇ

ȺˊɘɚŮəŰɘəɐ ȷˊɞəɎɚɡɣɖ ůŮ 
ȷˊŬɟŬɑŰɖŰŬ ɀɏɟɖ

ȽŭɘɤŰɘəɏɠ ůɡɕɖŰɐůŮɘɠ

ɃŭɖɔɑŮɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ 

ŮɛˊɘůŰŮɡŰɘəɧŰɖŰŬ ɔɘŬ ŰŬ 
ŮɛˊɚŮəɧɛŮɜŬ ɛɏɟɖ

ɀ
Ⱥ
ɇ
Ʌ
ȷ
 
ũ
Ƚ
ȷ
 
ɇ
ȼ
Ɂ
 

Ⱥ
ɀ
Ʉ
Ƚ
Ɇ
ɇ
Ⱥ
Ɉ
ɇ
Ƚ
Ⱦ
Ƀ
ɇ
ȼ

ɇ
ȷ

ȷůűŬɚɐɠ ŬˊɞɗɐəŮɡůɖ 
ŬɟɢŮɑɤɜ
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ɈˊɞůŰɐɟɘɝɖ ŬŰɧɛɤɜ

ȺɜɗɎɟɟɡɜůɖ Űɖɠ 
ŬɜŬɕɐŰɖůɖɠ 
ɡˊɞůŰɐɟɘɝɖɠ

Ʉɟɞůɏɚəɡůɖ 
ɈˊɞůŰɖɟɘəŰɘəɩɜ 
ȷŰɧɛɤɜ ůŰɘɠ 
ɆɡɜŬɜŰɐůŮɘɠ

Ⱥɝɘůɞɟɟɧˊɖůɖ 
ȺɛˊɘůŰŮɡŰɘəɧŰɖŰ

Ŭɠ ɛŮ 
ɈˊɞůŰɐɟɘɝɖ
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ȹɘŬűɎɜŮɘŬ

Ʉɟɞɩɗɖůɖ Űɖɠ 
ɚɞɔɞŭɞůɑŬɠ

Ⱥɜɖɛɏɟɤůɖ Űɤɜ 
ɛŮɟɩɜ

ȾŬŰŬɜɧɖůɖ Űɤɜ ɓɖɛɎŰɤɜ Űɖɠ 

ŭɘŬŭɘəŬůɑŬɠ, Űɤɜ ůŰɞɘɢŮɑɤɜ 

ŮˊɘəɞɘɜɤɜɑŬɠ, Űɤɜ ŬɜŬűɞɟɩɜ 

ˊɟɞɧŭɞɡ, Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ 

əŬɘ Űɞɡ ŭɘəŬɘɩɛŬŰɞɠ 

ŬɜŬɗŮɩɟɖůɖɠ

ȹ
Ƚ
ȷ
ū
ȷ
Ɂ
Ⱥ
Ƚ
ȷ
 
ũ
Ƚ
ȷ
 
ɇ
ȷ
 

Ⱥ
ɀ
Ʉ
ȿ
Ⱥ
Ⱦ
Ƀ
ɀ
Ⱥ
Ɂ
ȷ
 
ɀ
Ⱥ
Ʌ
ȼ

ȺˊɑŭŮɘɝɖ ȹɏůɛŮɡůɖɠ ɔɘŬ Űɖɜ 

ȷɜŰɘɛŮŰɩˊɘůɖ Űɖɠ Mobbing

ɄŬɟɞɢɐ ɔŮɜɘəɩɜ ˊɚɖɟɞűɞɟɘɩɜ 

ůɢŮŰɘəɎ ɛŮ ŬɜŬűɞɟɏɠ, 

ɢɟɞɜɞŭɘŬɔɟɎɛɛŬŰŬ əŬɘ 

ŬˊɞŰŮɚɏůɛŬŰŬ

Ƀɘəɞŭɧɛɖůɖ ȺɛˊɘůŰɞůɨɜɖɠ ůŰɘɠ 

ɃɟɔŬɜɤŰɘəɏɠ ɄɟɞůˊɎɗŮɘŮɠ

ɇ
ȷ
 
Ƀ
ū
Ⱥ
ȿ
ȼ
 
ɇ
ȼ
Ɇ
 

ȹ
Ƚ
ȷ
ū
ȷ
Ɂ
Ⱥ
Ƚ
ȷ
Ɇ
 
ũ
Ƚ
ȷ
 
ɇ
Ƀ
Ɂ
 

Ƀ
Ʌ
ũ
ȷ
Ɂ
Ƚ
Ɇ
ɀ
Ƀ
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ȺɜɏɟɔŮɘŮɠ ɛŮŰɎ Űɖɜ Ůˊɑɚɡůɖ 
ŬɜŬűɞɟɩɜ

ȺˊŬəɧɚɞɡɗɖ ȷɜŬůəɧˊɖůɖ ɔɘŬ ȺɡŮɝɑŬ əŬɘ 
ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ

ɆɡɛɓɞɡɚŮɡŰɘəɐ, Mentoring, ȺəˊŬɑŭŮɡůɖ

ȷɜŰɘɛŮŰɩˊɘůɖ Űɤɜ ŬɜɘůɞŰɐŰɤɜ ˊɞɡ ˊɟɞəɨˊŰɞɡɜ 
Ŭˊɧ Űɞɜ Ůəűɞɓɘůɛɧ

ɄŬɟŬəɞɚɞɨɗɖůɖ ɆɡɛˊŮɟɘűɞɟɎɠ ɃɛɎŭŬɠ
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όɮˎˋˍˊʰ˂ʾʰΣ ɿɲΣ нлмсύ

ȷɜŬɗŮɩɟɖůɖ Űɞɡ ȺɟɔŬůɘŬəɞɨ 
ɄŮɟɘɓɎɚɚɞɜŰɞɠ

ȺɜŰɞˊɘůɛɧɠ əŬɘ 
ȷɜŰɘɛŮŰɩˊɘůɖ 
ɄŬɟɎɔɞɜŰɤɜ 
Ⱦɘɜŭɨɜɞɡ

ȺɝɏŰŬůɖ ɆɡůŰɖɛɎŰɤɜ 
ȺɟɔŬůɑŬɠ, ūɞɟŰɑɤɜ 
ȺɟɔŬůɑŬɠ, Ⱥˊɘˊɏŭɤɜ 
ɆŰŮɚɏɢɤůɖɠ, ȹɘŬŭɘəŬůɘɩɜ əŬɘ 
ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬɠ 
ȺəˊŬɑŭŮɡůɖɠ
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5. Ɂɞɛɘəɏɠ əŬɘ ɖɗɘəɏɠ ŮɡɗɨɜŮɠ ůŰɖɜ 
ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ˊŬɟŮɜɧɢɚɖůɖɠ
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(Durniat, KD, 2021)

Ɂɞɛɘəɧ ɄɚŬɑůɘɞ əŬɘ ɄɟɞəɚɐůŮɘɠ

ȼ ɡˊŮɟɎůˊɘůɖ Űɤɜ ɜɧɛɤɜ əŬŰɎ 
Űɖɠ ˊŬɟŮɜɧɢɚɖůɖɠ Ŭˊɧ 
əɞɘɜɤɜɘəɎ ɡˊŮɨɗɡɜɞɡɠ 

ɞɟɔŬɜɘůɛɞɨɠ əŬɘ əɡɓŮɟɜɐůŮɘɠ 
ŮɑɜŬɘ ɕɤŰɘəɐɠ ůɖɛŬůɑŬɠ ɔɘŬ Űɖɜ 
ˊɟɞůŰŬůɑŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ.

Ƀɘ ɚɨůŮɘɠ ůŮ Ůɗɜɘəɧ ŮˊɑˊŮŭɞ, 
ɧˊɤɠ ɞɘ Ŭɔɤɔɏɠ, ŮɑɜŬɘ ůɡɢɜɎ 
ŭɨůəɞɚŮɠ əŬɘ ŬɜŬˊɞŰŮɚŮůɛŬŰɘəɏɠ 
ůŰɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ɖɗɘəɐɠ 

ˊŬɟŮɜɧɢɚɖůɖɠ.

Ƀɘ ˊɞɚɨˊɚɞəŮɠ ɡˊɞɗɏůŮɘɠ 
mobbing ŬˊŬɘŰɞɨɜ 

ŮəŰŮŰŬɛɏɜɞɡɠ ˊɧɟɞɡɠ əŬɘ 
ɛˊɞɟɞɨɜ ɜŬ ɓɚɎɣɞɡɜ Űɖɜ 
ŮɘəɧɜŬ əŬɘ Űɖ űɐɛɖ Ůɜɧɠ 

ɞɟɔŬɜɘůɛɞɨ.
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(Durniat, KD, 2021)

ɆŰɟŬŰɖɔɘəɏɠ ɃɟɔŬɜɤŰɘəɐɠ Ʉɟɧɚɖɣɖɠ

ȼ ɏɟŮɡɜŬ ɡˊɞůŰɖɟɑɕŮɘ Űɖɜ əŬɚɚɘɏɟɔŮɘŬ 

ɛɘŬɠ əɞɡɚŰɞɨɟŬɠ ůŰɞɜ ɢɩɟɞ ŮɟɔŬůɑŬɠ 

ˊɞɡ ɓŬůɑɕŮŰŬɘ ůŰɖɜ ɞɟɗɐ ůɡɛˊŮɟɘűɞɟɎ, 

Űɖɜ ŬˊɞŰŮɚŮůɛŬŰɘəɐ ŮˊɘəɞɘɜɤɜɑŬ əŬɘ Űɖɜ 

Űɐɟɖůɖ ɖɗɘəɩɜ əŬɜɧɜɤɜ ɔɘŬ Űɖɜ 
ŬˊɞŰɟɞˊɐ Űɖɠ ˊŬɟŮɜɧɢɚɖůɖɠ.

Ƀɘ ˊɟɞůˊɎɗŮɘŮɠ ˊɟɧɚɖɣɖɠ ůŮ 

ɞɟɔŬɜɤŰɘəɧ ŮˊɑˊŮŭɞ, 

ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ 

ŮəůŰɟŬŰŮɘɩɜ ŮɡŬɘůɗɖŰɞˊɞɑɖůɖɠ əŬɘ Űɤɜ 

ɘůɢɡɟɩɜ ˊɞɚɘŰɘəɩɜ əŬŰɎ Űɖɠ mobbing, 

ŬˊɞŰŮɚɞɨɜ Űɖɜ ˊɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɐ əŬɘ 
ɞɘəɞɜɞɛɘəɎ ŬˊɞŭɞŰɘəɐ ˊɟɞůɏɔɔɘůɖ.

Ƀɘ ˊɟɞůˊɎɗŮɘŮɠ ˊɟɧɚɖɣɖɠ ůŮ 

ɞɟɔŬɜɤŰɘəɧ ŮˊɑˊŮŭɞ, 

ůɡɛˊŮɟɘɚŬɛɓŬɜɞɛɏɜɤɜ Űɤɜ 

ŮəůŰɟŬŰŮɘɩɜ ŮɡŬɘůɗɖŰɞˊɞɑɖůɖɠ əŬɘ 

Űɤɜ ɘůɢɡɟɩɜ ˊɞɚɘŰɘəɩɜ əŬŰɎ Űɖɠ 

mobbing, ŬˊɞŰŮɚɞɨɜ Űɖɜ ˊɘɞ 

ŬˊɞŰŮɚŮůɛŬŰɘəɐ əŬɘ ɞɘəɞɜɞɛɘəɎ 
ŬˊɞŭɞŰɘəɐ ˊɟɞůɏɔɔɘůɖ.
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ȹɟŬůŰɖɟɘɧŰɖŰŮɠ
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ɄŬɘɢɜɑŭɘ ɟɧɚɤɜ

ɉŬɟŬəŰɐɟŮɠ:

ɀɎɟŰŬ (ɀŮŰŬɜɎůŰɟɘŬ -ŪɨɛŬ): ȼ ɀɎɟŰŬ ŮɑɜŬɘ ɛɘŬ ŮˊɘɛŮɚɐɠ əŬɘ ŮɟɔŬŰɘəɐ ɛŮŰŬɜɎůŰɟɘŬ 

ɡˊɎɚɚɖɚɞɠ. ɄɟɧůűŬŰŬ ŮɜŰɎɢɗɖəŮ ůŮ ɛɘŬ ɜɏŬ ŮŰŬɘɟŮɑŬ, ˊɟɧɗɡɛɖ ɜŬ ŬˊɞŭŮɑɝŮɘ Űɖɜ ŬɝɑŬ 
Űɖɠ.

ɆɎɟŬ (ȹɘŮɡɗɨɜŰɟɘŬ): ȼ ɆɎɟŬ ŮɑɜŬɘ ɖ ŭɘŮɡɗɨɜŰɟɘŬ Űɖɠ ɀɎɟŰŬ. ɄɘɏɕŮŰŬɘ ɜŬ ŰɖɟŮɑ ŬɡůŰɖɟɏɠ 
ˊɟɞɗŮůɛɑŮɠ əŬɘ ŭŮɜ ɏɢŮɘ ɡˊɞɛɞɜɐ ɔɘŬ ɚɎɗɖ.

ɁŰɏɘɓɘɜŰ (ɀɎɟŰɡɟŬɠ ɆɡɜŮɟɔɎŰɖɠ): Ƀ ɁŰɏɘɓɘɜŰ ŮɑɜŬɘ ůɡɜɎŭŮɚűɞɠ ˊɞɡ ɛɞɘɟɎɕŮŰŬɘ Űɞ ɑŭɘɞ 

ɔɟŬűŮɑɞ ɛŮ Űɖ ɀɎɟŰŬ. ũɜɤɟɑɕŮɘ Űɞɜ ůɡɜŮɢɘɕɧɛŮɜɞ Ůəűɞɓɘůɛɧ, ŬɚɚɎ ŭŮɜ ɏɢŮɘ ɛɘɚɐůŮɘ 
ŬəɧɛŬ.
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Talk2Me
ɳˎʰʽˋʻʹˍˇˉˇʾʹˋʹ ˋ˔ʶˍʽˁʱ ˃ʶ ˍˇ ˒ʰʽ˄ˈ˃ʶ˄ˇ 
ˍʹˌ ʹʻʽˁʺˌ ˉʰˊʶ˄ˈ˔˂ʹˋʹˌ ˃ʶˍʰ˄ʰˋˍ˗˄ 
ʶˊʴʰʸˇ˃ʷ˄˖˄
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ȺɜɧŰɖŰŬ 3
ȺɡŬɘůɗɖŰɞˊɞɑɖůɖ əŬɘ ˊɟɧɚɖɣɖ Űɖɠ ɖɗɘəɐɠ ˊŬɟŮɜɧɢɚɖůɖɠ ɔɘŬ Űɞɡɠ 

ɛŮŰŬɜɎůŰŮɠ ŮɟɔŬɕɧɛŮɜɞɡɠ



2

ȾūɕɔŮɖūɗɜɏ Ůůɥɠɜɖ

ȵɚūɒɚɧɝɖŮɔŭɚŬŭɏɛŭɢɚɔɕɖɗɎɞˈūɝŭɚɥɠɘɔŮɔɞɒɖūůɜɟɞ

əŭůūɚɌŮůŭɞŭɝɒūɓɥəŭɚɜɟɞ.

ʃʰˊˇ˔ʺˉ˂ʹˊˇ˒ˇˊʽ˗˄ˋˍˇˎˌʵʽʰˁʽ˄ˇˏ˃ʶ˄ˇˎˌʶˊʴʰʸˇ˃ʷ˄ˇˎˌˋ˔ʶˍʽˁʱ

˃ʶ̱ ʰɻʽˁʰʽ˗˃ʰˍʱˍˇˎˌϊ

ȷɔəɖɜɟɝɒɏūŬɖɗůɦɜɟɟˈɜŮůɎɝɖɛɔɞɒɖūůɜɟɞəŭůūɚɌŮůŭɞŭɝɒūɓɥəŭɚɜɟɞŭɚůɥɞ

ůɜɟɜɝɒūɚɖŮəɜɦ.
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ɇɘ ŮɑɜŬɘ Űɞ Mobbing;

ʁ˃ʰʵʽˁʺ 
ʶˉʽʻʶˍʽˁˈˍʹˍʰ ˉˇˎ 
ˋˍˇ˔ʶˏʶʽ ʷ˄ʰ ʱˍˇ˃ˇ 
ʴʽʰ ˄ʰ ʰˉˇ˃ʰˁˊˎ˄ʻʶʾ 
ʰˉˈ ˃ʽʰ ˇ˃ʱʵʰ ʺ 
ˇˊʴʰ˄ʽˋ˃ˈΦ

ɲʽʰ˒ˇˊʶˍʽˁˈ ʰˉˈ 
ˍˇ˄ ʰˍˇ˃ʽˁˈ 
ʶˁ˒ˇʲʽˋ˃ˈΦ ʃʹʴʱʸʶʽ 
ʰˉˈ ˍʹ˄ ˇˊʴʱ˄˖ˋʹ 
ˁˇˎ˂ˍˇˏˊʰ ˉˇˎ 
ʵʹ˃ʽˇˎˊʴʶʾ ʶ˄ˍˈˌ ˁʰʽ 
ʶˁˍˈˌ ˇ˃ʱʵ˖˄Φ
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ɇɘ ŮɑɜŬɘ Űɞ Mobbing;

ɸˏ˃ʰˍʰΥ ʆˊʰˏ˃ʰΣ ˁʰˍʱʻ˂ʽ˕ʹΣ ʱʴ˔ˇˌΣ 
ʰˉˇ˃ˈ˄˖ˋʹΣ ʰˎˍˇˁˍˇ˄ʾʰΦ ɲˊʱˋˍʶˌ ϧ 
ʁˊʴʰ˄˗ˋʶʽˌΥ ɮˉ˗˂ʶʽʰ ʹʻʽˁʺˌ 
ˉˎ˅ʾʵʰˌΣ ˁʰˍʶˋˍˊʰ˃˃ʷ˄ʹ ˒ʺ˃ʹΣ 
˔ʰ˃ʹ˂ʺ ˉʰˊʰʴ˖ʴʽˁˈˍʹˍʰΣ ˎ˕ʹ˂ˈˌ 
ˁˏˁ˂ˇˌ ʶˊʴʰˋʽ˗˄Σ ˄ˇ˃ʽˁʷˌ ʶˎʻˏ˄ʶˌΦ 
ɼˇʽ˄˖˄ʾʰΥ ɮˎ˅ʹ˃ʷ˄ʹ ʲʾʰΣ 
˃ʽˋʰ˂˂ˇʵˇ˅ʾʰΣ ʵʽʰˁˊʾˋʶʽˌΣ ʰʵʽˁʾʰΦ

ɽʶˁˍʽˁʺ ˁʰˁˇˉˇʾʹˋʹ ʅ˖˃ʰˍʽˁʺ 
ʶˉʽʻʶˍʽˁˈˍʹˍʰ ɼˇʽ˄˖˄ʽˁˈˌ 
ʰˉˇˁ˂ʶʽˋ˃ˈˌ ɲʽʰʵʽˁˍˎʰˁˈˌ 
ʶˁ˒ˇʲʽˋ˃ˈˌ ʃʰˊʶ˄ˈ˔˂ʹˋʹ ˉˇˎ 
ˋ˔ʶˍʾʸʶˍʰʽ ˃ʶ ˍʹ˄ ʶˊʴʰˋʾʰ

ɮ˄ʰˋ˒ʱ˂ʶʽʰ ɵʺ˂ʽʰ 
ɮ˄ˍʰʴ˖˄ʽˋ˃ˈˌ 
ʊˈʲˇˌ ɴ˂˂ʶʽ˕ʹ 
ʶ˄ˋˎ˄ʰʾˋʻʹˋʹˌ 
ɼˇʽ˄˖˄ʽˁˇʾ ˁʰ˄ˈ˄ʶˌ

ʃˊˇˁʰ˂ʶ
ʾ

ɀɞɟűɏɠ ɳˉʽˉˍ˗ˋʶʽˌ
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ɇɘ ŮɑɜŬɘ ɖ ˊŬɟŮɜɧɢɚɖůɖ;ʅˎ˂˂ˇʴʽˁʺ ʵˊʱˋʹ ˁʰˍʱ ˍʹˌ ʹʻʽˁʺˌ 
ˉʰˊʶ˄ˈ˔˂ʹˋʹˌ

Åɵʹˍʺˋˍʶ ʲˇʺʻʶʽʰ

Åɼʰˍʰʴˊʰ˒ʺ ˁʰʽ ʰ˄ʰ˒ˇˊʱ ˉʶˊʽˋˍʰˍʽˁ˗˄

Åɲʽʶˁʵʾˁʹˋʹ ˁʰʽ ˉʰˊʷ˃ʲʰˋʹ

Åʇˉˇˋˍʺˊʽ˅ʹ ˁʰʽ ˎˉˇˋˍʺˊʽ˅ʹ

Åɲʽʶˊʶˏ˄ʹˋʹ ˁʰʽ ʶˉʽʲˇ˂ʺ ˁˎˊ˗ˋʶ˖˄

Åʃʰˊʰˁˇ˂ˇˏʻʹˋʹ ˁʰʽ ˉʰˊˇ˔ʺ ˋˎ˃ʲˇˎ˂˗˄

Åʃʰˊˇ˔ʺ ʰˉˇʸʹ˃ʾ˖ˋʹˌ ˁʰʽ ʵʽˁʰʽˇˋˏ˄ʹˌ

ɲʹ˃ʽˇˎˊʴʾʰ ʻʶˍʽˁʺˌ ˁˇˎ˂ˍˇˏˊʰˌ

Åʃˊˇ˖ʻʺˋˍʶ ˍˇ˄ ˋʶʲʰˋ˃ˈΣ ˍʹ 
ʵʽʰ˒ˇˊʶˍʽˁˈˍʹˍʰ ˁʰʽ ˍʹ˄ ʰ˂˂ʹ˂ʶʴʴˏʹΦ

Åɳ˄ʻʰˊˊˏ˄ʶˍʶ ˃ʽʰ ˁˇˎ˂ˍˇˏˊʰ ˉˇˎ 
ʰˉˇʻʰˊˊˏ˄ʶʽ ˍʹ ˃ˎˋˍʽˁˈˍʹˍʰ ˁʰʽ ˍʹ˄ 
ʶˎ˄ˇʽˇˁˊʰˍʾʰ ʶ˄ˍˈˌ ˍʹˌ ˇ˃ʱʵʰˌ ˁʰʽ 
ˎˉˇˋˍʹˊʾʸʶʽ ˍʹ ʵʷˇˎˋʰ ʵʽʰʵʽˁʰˋʾʰΦ

ʅˍˊʰˍʹʴʽˁʷˌ ˉˊˈ˂ʹ˕ʹˌ ˁʰʽ ˁʰˍʰˉˇ˂ʷ˃ʹˋʹˌ

ωɳˎʰʽˋʻʹˍˇˉˇʾʹˋʹ ˁʰʽ ʶˁˉʰʾʵʶˎˋʹ

ωʃʰˊˇ˔ʺ ˎˉˇˋˍʺˊʽ˅ʹˌ ˁʰʽ ˉˊˇˋˍʰˋʾʰˌ

ωɼʰʻʽʷˊ˖ˋʹ ˋʰ˒˗˄ ˉˇ˂ʽˍʽˁ˗˄ ˁʰʽ 
ʵʽʰʵʽˁʰˋʽ˗˄

ωʃˊˇ˗ʻʹˋʹ ʻʶˍʽˁʺˌ ʶˊʴʰˋʽʰˁʺˌ 
ˁˇˎ˂ˍˇˏˊʰˌ

ωɳ˄ʻʰˊˊˏ˄ʶˍʶ ˍʹ˄ ʰ˄ˇʽ˔ˍʺ ʶˉʽˁˇʽ˄˖˄ʾʰ ˁʰʽ 
ʰ˄ʰˍˊˇ˒ˇʵˈˍʹˋʹ

ʆʰ ʻˏ˃ʰˍʰΣ ˇʽ 
ˉʰˊʶˎˊʽˋˁˈ˃ʶ˄ˇʽ ˁʰʽ ˇʽ 
ʰˊ˔ʷˌ ˉˊʷˉʶʽ ˄ʰ 
ˋˎ˄ʶˊʴʰˋˍˇˏ˄



70

ɆɖɛɎŭɘŬ ɖɗɘəɐɠ ˊŬɟŮɜɧɢɚɖůɖɠ

Å ɮʽˋʻʱ˄ˇ˄ˍʰʽ ˉʽʶˋ˃ʷ˄ˇʽ ʰˉˈ ˍˇ˄ ʶˊʴˇʵˈˍʹ ˍˇˎˌ ˄ʰ ˉʰˊʰ˃ʶʾ˄ˇˎ˄ ˋʶ ˃ʽʰ 

ʵˇˎ˂ʶʽʱ ʺ ˁʰˍʱˋˍʰˋʹ ˉˇˎ ʻʷ˂ˇˎ˄ ˄ʰ ˒ˏʴˇˎ˄ ʋˊ˖ˋˍʱ˄ʶʽ ˔ˊʺ˃ʰˍʰ ˋʶ 

ʶˊʴˇʵˈˍʹ ʺ ˎˉʶˏʻˎ˄ˇ ˉˊˇˋ˂ʺ˕ʶ˖˄ ʺ ʵʶ˄ ˉ˂ʹˊ˗˄ˇ˄ˍʰʽ ʰˎˍʱ ˉˇˎ ˍˇˎˌ 

ˎˉˇˋ˔ʷʻʹˁʰ˄ ʺ ˈ˒ʶʽ˂ʰ˄ ɿʰ ˃ʹ˄ ʷ˔ˇˎ˄ ˍˇ˄ ʷ˂ʶʴ˔ˇ ˍˇˎ ʵʽʰʲʰˍʹˊʾˇˎ ˍˇˎˌ ʺ 

ʱ˂˂˖˄ ʶʴʴˊʱ˒˖˄Φ ˍʰˎˍˈˍʹˍʰˌ ɮˉˇˁ˂ʶʽˋ˃ˈˌ ʺ ˁʰˁˇ˃ʶˍʰ˔ʶʾˊʽˋʹ ʰˉˈ ˃ʽʰ 

ˇ˃ʱʵʰ ˋˎ˄ʰʵʷ˂˒˖˄ ʺ ʵʽʶˎʻˎ˄ˍ˗˄ ʇˉˇʲˇ˂ʺ ˋʶ ˂ʶˁˍʽˁʺ ˁʰˁˇˉˇʾʹˋʹΣ 

ˋ˖˃ʰˍʽˁʺ ʶˉʽʻʶˍʽˁˈˍʹˍʰΣ ˁˇʽ˄˖˄ʽˁʺ ʰˉˇ˃ˈ˄˖ˋʹΣ ʵʽʰʵʽˁˍˎʰˁˈ ʶˁ˒ˇʲʽˋ˃ˈ ʺ 

ˉʰˊʶ˄ˈ˔˂ʹˋʹ ˉˇˎ ˋ˔ʶˍʾʸʶˍʰʽ ˃ʶ ˍʹ˄ ʶˊʴʰˋʾʰ

(Sansone & Sansone, 2015; Eriksen et all., 2016; McDonald et all. 2015)
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ȹɟŬůŰɖɟɘɧŰɖŰŬ: çɇɘ ŮɑɜŬɘ Űɞ Mobbing & ȷɜŬɔɜɤɟɑůŰŮ ůɖɛɎŭɘŬ 
ɖɗɘəɐɠ ˊŬɟŮɜɧɢɚɖůɖɠ ɔɘŬ ɛŮŰŬɜɎůŰŮɠ ŮɟɔŬɕɧɛŮɜɞɡɠ;è

ʋ˖ˊʾˋˍʶ ˍˇˎˌ ˋˎ˃˃ʶˍʷ˔ˇ˄ˍʶˌ ˋʶ п ˇ˃ʱʵʶˌΥ ɿˍʶˍʷˁˍʽʲΥ ɿʰ ʵʽʶˊʶˎ˄ʺˋʶʽ ˍʹ˄ ˎˉˈʻʶˋʹ ʹʻʽˁʺˌ 
ˉʰˊʶ˄ˈ˔˂ʹˋʹˌ ˁʰʽ ˄ʰ ʲˊʶʽ ˍʰ ˋˍˇʽ˔ʶʾʰ ˁʰʽ ˍˇˎˌ ˎˉˈˉˍˇˎˌ ʰ˄ʰʴ˄˖ˊʾʸˇ˄ˍʰˌ ˍˇ ˂ʶ˅ʽ˂ˈʴʽˇ ˁʰʽ ˍʽˌ 
ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˉˇˎ ʵʾ˄ˇ˄ˍʰʽΦ ɸˏ˃ʰΥ ɿʰ ˎˉˇ˃ʶʾ˄ʶʽ ˍˇ mobbing ˁ ʰʽ ˄ʰ ʸʹˍʺˋʶʽ ʲˇʺʻʶʽʰΣ ˔ˊʹˋʽ˃ˇˉˇʽ˗˄ˍʰˌ 
ˍˇ ˂ʶ˅ʽ˂ˈʴʽˇ ˁʰʽ ˍʽˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˉˇˎ ʵʾ˄ˇ˄ˍʰʽΣ ʰ˂˂ʱ ʵʶ˄ ˃ˉˇˊʶʾ ˄ʰ ˃ʽ˂ʺˋʶʽ ˃ˉˊˇˋˍʱ ˋˍˇ˄ ʵˊʱˋˍʹΦ 
ɲˊʱˋˍʹˌΥ ɿʰ ˁˊˏ˕ˇˎ˄ ˍʹ˄ ˍʰˎˍˈˍʹˍʰ ˁʰʽ ˍʰ ˁʾ˄ʹˍˊʱ ˍˇˎˌ ˁʰʽ ˄ʰ ˉˊˇˋˉʰʻʺˋˇˎ˄ ˄ʰ ˅ʶ˒ˏʴˇˎ˄ ʰˉˈ ˍˇ˄ 
ʶ˄ˍˇˉʽˋ˃ˈ ʰˉˈ ˍˇ˄ ˄ˍʶˍʷˁˍʽʲ ɾʱˊˍˎˊʰˌΥ ʃʰˊˇ˔ʺ ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˁʰʽ ʰˉˇʵʶʽˁˍʽˁ˗˄ ˋˍˇʽ˔ʶʾ˖˄ ˋˍˇ˄ 
˄ˍʶˍʷˁˍʽʲ ʺ ˋˍˇ ʻˏ˃ʰ ˔˖ˊʾˌ ˄ʰ ʴʾ˄ʶʽ ʰ˄ˍʽ˂ʹˉˍˈˌ ʰˉˈ ˍˇ˄ ʵˊʱˋˍʹΦ
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ȹɞəɘɛɎůŰŮ Űɘɠ ɔɜɩůŮɘɠ ůŬɠ

ɄɞɘŬ ŮɑɜŬɘ ɖ ŭɘŬűɞɟɎ ɛŮŰŬɝɨ Űɞɡ mobbing əŬɘ Ɏɚɚɤɜ ɛɞɟűɩɜ əŬəɞɛŮŰŬɢŮɑɟɘůɖɠ 
ůŰɞ ɢɩɟɞ ŮɟɔŬůɑŬɠ, ɧˊɤɠ ɖ ˊŬɟŮɜɧɢɚɖůɖ, ɞɘ ŭɘŬəɟɑůŮɘɠ ɐ ɖ ɓɑŬ;

ȼ ɖɗɘəɐ ˊŬɟŮɜɧɢɚɖůɖ ɔɑɜŮŰŬɘ Ŭˊɧ ɛɘŬ ɞɛɎŭŬ Ŭɜɗɟɩˊɤɜ, Ůɜɩ ɞɘ ɎɚɚŮɠ ɔɑɜɞɜŰŬɘ 
Ŭˊɧ ɏɜŬ ɎŰɞɛɞ. (ɆɤůŰɐ ŬˊɎɜŰɖůɖ)

ȼ ɖɗɘəɐ ˊŬɟŮɜɧɢɚɖůɖ ɔɑɜŮŰŬɘ ɔɘŬ ɜŬ ŬɜŬɔəɎůŮɘ əɎˊɞɘɞɜ ɜŬ űɨɔŮɘ Ŭˊɧ Űɞ ɢɩɟɞ 
ŮɟɔŬůɑŬɠ, Ůɜɩ ɞɘ Ɏɚɚɞɘ ɔɑɜɞɜŰŬɘ ɔɘŬ ˊɟɞůɤˊɘəɞɨɠ ɚɧɔɞɡɠ.

ȼ ɖɗɘəɐ ˊŬɟŮɜɧɢɚɖůɖ ɔɑɜŮŰŬɘ ɔɘŬ ɛŮɔɎɚɞ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ, Ůɜɩ ɞɘ ɎɚɚŮɠ 
ɔɑɜɞɜŰŬɘ ůˊɞɟŬŭɘəɎ.

ɇɞ Mobbing ɔɑɜŮŰŬɘ ɛŮ Űɖ ůɡɔəŬŰɎɗŮůɖ Űɖɠ ŭɘɞɑəɖůɖɠ, Ůɜɩ ŰŬ ɎɚɚŬ ɔɑɜɞɜŰŬɘ 
əɟɡűɎ.
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ȹɞəɘɛɎůŰŮ Űɘɠ ɔɜɩůŮɘɠ ůŬɠ

ɄɞɘŮɠ ŮɑɜŬɘ ɛŮɟɘəɏɠ Ŭˊɧ Űɘɠ ŬɟɜɖŰɘəɏɠ ůɡɜɏˊŮɘŮɠ Űɖɠ ˊŬɟŮɜɧɢɚɖůɖɠ ɔɘŬ Űɞɡɠ ɛŮŰŬɜɎůŰŮɠ 
ŮɟɔŬɕɧɛŮɜɞɡɠ, Űɧůɞ ůŮ ˊɟɞůɤˊɘəɧ ɧůɞ əŬɘ ůŮ ŮˊŬɔɔŮɚɛŬŰɘəɧ ŮˊɑˊŮŭɞ; Ʉɩɠ ɛˊɞɟŮɑ ɖ 
ˊŬɟŮɜɧɢɚɖůɖ ɜŬ ŮˊɖɟŮɎůŮɘ Űɖɜ ɡɔŮɑŬ, Űɖɜ ŮɡɖɛŮɟɑŬ, Űɖɜ Ŭˊɧŭɞůɖ əŬɘ Űɖɜ əŬɟɘɏɟŬ Űɞɡɠ;

ȼ ˊŬɟŮɜɧɢɚɖůɖ ɛˊɞɟŮɑ ɜŬ ˊɟɞəŬɚɏůŮɘ ˊɟɞɓɚɐɛŬŰŬ ůɤɛŬŰɘəɐɠ əŬɘ ɣɡɢɘəɐɠ 
ɡɔŮɑŬɠ, ɧˊɤɠ ˊɧɜɞ, ůŰɟŮɠ, əŬŰɎɗɚɘɣɖ əŬɘ Ɏɔɢɞɠ. (ɆɤůŰɐ ŬˊɎɜŰɖůɖ)

ȼ ˊŬɟŮɜɧɢɚɖůɖ ɛˊɞɟŮɑ ɜŬ ŮˊɖɟŮɎůŮɘ Űɖɜ ŮɟɔŬůɘŬəɐ Űɞɡɠ Ŭˊɧŭɞůɖ, ɧˊɤɠ Űɖɜ 
ˊŬɟŬɔɤɔɘəɧŰɖŰŬ, Űɖɜ ˊɞɘɧŰɖŰŬ əŬɘ Űɖ ŭɖɛɘɞɡɟɔɘəɧŰɖŰŬ. (ɆɤůŰɐ ŬˊɎɜŰɖůɖ)

ȼ ˊŬɟŮɜɧɢɚɖůɖ ɛˊɞɟŮɑ ɜŬ ɓɚɎɣŮɘ Űɘɠ ŮˊŬɔɔŮɚɛŬŰɘəɏɠ Űɞɡɠ ˊɟɞɞˊŰɘəɏɠ, ɧˊɤɠ Űɖ 
űɐɛɖ, Űɖɜ ˊɟɞŬɔɤɔɐ əŬɘ Űɖ ŭɘŬŰɐɟɖůɖ. (ɆɤůŰɐ ŬˊɎɜŰɖůɖ)

ȼ ˊŬɟŮɜɧɢɚɖůɖ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ɏɢŮɘ əŬɛɑŬ ŮˊɑŭɟŬůɖ ůŰɖɜ ˊɟɞůɤˊɘəɐ ɐ 
ŮˊŬɔɔŮɚɛŬŰɘəɐ Űɞɡɠ ɕɤɐ.
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ȹɞəɘɛɎůŰŮ Űɘɠ ɔɜɩůŮɘɠ ůŬɠ

Ʉɩɠ ɛˊɞɟŮɑŰŮ ɜŬ əŬŰŬɚɎɓŮŰŮ ŮɎɜ ɏɜŬɠ ɛŮŰŬɜɎůŰɖɠ ŮɟɔŬɕɧɛŮɜɞɠ 
ŭɏɢŮŰŬɘ ŮˊɑɗŮůɖ Ŭˊɧ Űɞɡɠ ůɡɜŬŭɏɚűɞɡɠ ɐ Űɞɡɠ ŭɘŮɡɗɡɜŰɏɠ Űɞɡ;

Ƀ ɛŮŰŬɜɎůŰɖɠ ŮɟɔŬɕɧɛŮɜɞɠ ŬˊɞɛɞɜɩɜŮŰŬɘ, ŬɔɜɞŮɑŰŬɘ ɐ ŬˊɞəɚŮɑŮŰŬɘ Ŭˊɧ 
əɞɘɜɤɜɘəɏɠ ɐ ŮɟɔŬůɘŬəɏɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ.

Ƀ ɛŮŰŬɜɎůŰɖɠ ŮɟɔŬɕɧɛŮɜɞɠ ɡˊɧəŮɘŰŬɘ ůŮ ɚŮəŰɘəɏɠ ˊɟɞůɓɞɚɏɠ, ˊɟɞůɓɞɚɏɠ, 
ŬˊŮɘɚɏɠ ɐ űɐɛŮɠ .

ɆŰɞɜ ɛŮŰŬɜɎůŰɖ ŮɟɔŬɕɧɛŮɜɞ ŬɜŬŰɑɗŮɜŰŬɘ ˊŬɟɎɚɞɔɞɘ űɧɟŰɞɘ ŮɟɔŬůɑŬɠ, 
ˊɟɞɗŮůɛɑŮɠ ɐ ŬɜŬɗɏůŮɘɠ.

ɃˊɞɘɞŭɐˊɞŰŮ Ŭˊɧ ŰŬ ˊŬɟŬˊɎɜɤ. (ɆɤůŰɐ ŬˊɎɜŰɖůɖ)
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ɄŬɟɞɢɐ ˊɚɖɟɞűɞɟɘɩɜ ůŰɞɡɠ ɛŮŰŬɜɎůŰŮɠ 
ŮɟɔŬɕɧɛŮɜɞɡɠ ůɢŮŰɘəɎ ɛŮ ŰŬ ŭɘəŬɘɩɛŬŰɎ Űɞɡɠ

ʃˊˇʴˊʱ˃˃ʰˍʰ 
ˉˊˇˋʰ˄ʰˍˇ˂ʽˋ˃ˇˏ
ɳ˄ʹ˃ʶˊ˖ˍʽˁʷˌ 
ʶˁˋˍˊʰˍʶʾʶˌ
ɱˊʰ˃˃ʷˌ ʲˇʺʻʶʽʰˌΣ 
ʽˋˍˈˍˇˉˇʽ
ɼˇʽ˄˖˄ʽˁʱ ˃ʷˋʰ
ɲʾˁˍˎʰ ˇ˃ˇˍʾ˃˖˄
ʅˎ˄ʵʽˁʱˍʰ
ʁˊʴʰ˄˗ˋʶʽˌ ˍʹˌ 
ˁˇʽ˄˖˄ʾʰˌ ˍ˖˄ ˉˇ˂ʽˍ˗˄
ʃˊˇ˅ʶ˄ʽˁʷˌ ˎˉʹˊʶˋʾʶˌ

ɳ˄ʵˎ˄ʱ˃˖ˋʹ Υ ɳ˄ʽˋ˔ˏʶʽ ˍʹ˄ 
ˎˉʶˊʱˋˉʽˋʹ ˁʰʽ ˍʹ˄ ʰˎˍˇˉˊˇˋˍʰˋʾʰ

ɰʶ˂ˍʽ˖˃ʷ˄ʶˌ ʅˎ˄ʻʺˁʶˌ Υ ɼʰ˂ˏˍʶˊʶˌ 
ˋˎ˄ʻʺˁʶˌ ʵʽʰʲʾ˖ˋʹˌ ˁʰʽ ʶˊʴʰˋʾʰˌ

ɳˉʾ˂ˎˋʹ ʅˎʴˁˊˇˏˋʶ˖˄ : 
ʃˊˇ˂ʰ˃ʲʱ˄ʶʽ ˁʰʽ ʶˉʽ˂ˏʶʽ ʵʽʰ˒ˇˊʷˌ

ɳ˄ˋ˖˃ʱˍ˖ˋʹ Υ ɲʽʶˎˁˇ˂ˏ˄ʶʽ ˍʹ˄ 
ˇ˃ʰ˂ˈˍʶˊʹ ʶ˄ˋ˖˃ʱˍ˖ˋʹ ˁʰʽ ˍʹ˄ 
ʶ˄ʶˊʴˈ ˋˎ˃˃ʶˍˇ˔ʺ

ɲʽˁʰʽ˗˃ʰˍʰ ˁʰʽ 
ˎˉˇ˔ˊʶ˗ˋʶʽˌ ʲʱˋʶʽ 
ʶʻ˄ʽˁ˗˄ ˁʰʽ ʵʽʶʻ˄˗˄ 
˄ˈ˃˖˄

ɮˉˇˍʶ˂ʶˋ˃ʰˍʽˁʺ 
ʱˋˁʹˋʹ ʰˎˍ˗˄ ˍ˖˄ 
ʵʽˁʰʽ˖˃ʱˍ˖˄

Ƀűɏɚɖ ȹɘŬɜɞɛɐ

ȾŬɜɎɚɘŬ

ʃʰˊʰˁˇ˂ˇˏʻʹˋʹ ˁʰʽ ɳˉʽʲˇ˂ʺΥ ɲʽʰˋ˒ʱ˂ʽˋʹ ˍʹˌ ˍʺˊʹˋʹˌ ˍ˖˄ ˄ˈ˃˖˄ ˁʰʽ ˍ˖˄ ˋˎ˃ʲʱˋʶ˖˄
ɽˇʴˇʵˇˋʾʰΥ ɼʰʻʽˋˍ˗˄ˍʰˌ ˍˇˎˌ ˉʰˊʰʲʱˍʶˌ ˎˉʶˏʻˎ˄ˇˎˌ
ʃˊˇ˗ʻʹˋʹ ʃˇ˂ʽˍʽˋ˃ˇˏΥ ɳ˄ʾˋ˔ˎˋʹ ˍˇˎ ˋʶʲʰˋ˃ˇˏ ˁʰʽ ˍʹˌ ʰ˂˂ʹ˂ʶʴʴˏʹˌΣ ˁʰˍʰˉˇ˂ʷ˃ʹˋʹ ˋˍʶˊʶˇˍˏˉ˖˄ ˁʰʽ ˉˊˇˁʰˍʰ˂ʺ˕ʶ˖˄
ɮ˄ʰʴ˄˗ˊʽˋʹΥ ʅˎ˄ʶʽˋ˒ˇˊʷˌ ʰ˅ʾʰˌ ˋˍʹ˄ ˇʽˁˇ˄ˇ˃ʽˁʺ ˁʰʽ ˁˇʽ˄˖˄ʽˁʺ ʰ˄ʱˉˍˎ˅ʹ

Ⱥˊɘˊɚɏɞɜ

ŬˊŬɘŰɐůŮɘɠ
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ȹɖɛɘɞɡɟɔɑŬ ŭɘəŰɨɞɡ ɡˊɞůŰɐɟɘɝɖɠ ɔɘŬ Űɞɡɠ ɛŮŰŬɜɎůŰŮɠ 
ŮɟɔŬɕɧɛŮɜɞɡɠ ŮɜŰɧɠ Űɞɡ ɞɟɔŬɜɘůɛɞɨ

ɳ˃ˉ˂ʶˁˈ˃ʶ˄ˇʽ 
ɳ˄ʵʽʰ˒ʶˊˈ˃ʶ˄ˇʽΥ
ɳˊʴˇʵˈˍʶˌΣ ˋˎ˄ʱʵʶ˂˒ˇʽΣ ˒ˇˊʶʾˌ 
ʶʴˁʰˍʱˋˍʰˋʹˌΣ ˁˇʽ˄ˇˍʽˁˇʾ 
ˇˊʴʰ˄ʽˋ˃ˇʾΣ ˁˎʲʶˊ˄ʹˍʽˁʷˌ 
ˎˉʹˊʶˋʾʶˌΣ ˄ˇ˃ʽˁˇʾ 
ʶ˃ˉʶʽˊˇʴ˄˗˃ˇ˄ʶˌ

ʃʰˊʷ˔ʶˍʶ ˋʰ˒ʺ ʷʴʴˊʰ˒ʰΥ
ʅˎ˃ʲʱˋʶʽˌΣ ˃ʽˋʻˇʾΣ 
ˉʰˊˇ˔ʷˌΣ ˖ˊʱˊʽˇ ʶˊʴʰˋʾʰˌΣ 
ˉˊˈˍˎˉʰ ˎʴʶʾʰˌ ˁʰʽ 
ʰˋ˒ʱ˂ʶʽʰˌΣ ʵʽʰʵʽˁʰˋʾʶˌ 
ˎˉˇʲˇ˂ʺˌ ˁʰˍʰʴʴʶ˂ʽ˗˄

ʃˊˈ˂ʹ˕ʹ ˁʰʽ ɳˉʾ˂ˎˋʹ 
ʅˎʴˁˊˇˏˋʶ˖˄Υ
ɶ ʵʽʰˋ˒ʱ˂ʽˋʹ ˍʹˌ 
ˁʰˍʰ˄ˈʹˋʹˌ ˍ˖˄ 
ʵʽˁʰʽ˖˃ʱˍ˖˄ ʲˇʹʻʱ ˋˍʹ˄ 
ˉˊˈ˂ʹ˕ʹ ˁʰʽ ʶˉʾ˂ˎˋʹ 
ˉʽʻʰ˄˗˄ ʵʽʰ˒ˇˊ˗˄

ʁ˒ʷ˂ʹΥ
ɼʰ˂˂ʽʶˊʴʺˋˍʶ ʷ˄ʰ ʻʶˍʽˁˈ 
ʶˊʴʰˋʽʰˁˈ ˉʶˊʽʲʱ˂˂ˇ˄
ʅʶʲʰˋˍʶʾˍʶ ˍʹ˄ 
ˉˇʽˁʽ˂ˇ˃ˇˊ˒ʾʰ ˁʰʽ 
ˉˊˇ˖ʻʺˋˍʶ ˍʹ˄ ʷ˄ˍʰ˅ʹ
ʃˊˈˋʲʰˋʹ ˋʶ ˉ˂ʹˊˇ˒ˇˊʾʶˌ ˁʰʽ 
ˉˈˊˇˎˌ ʴʽʰ ˍʹ˄ ʶ˄ʾˋ˔ˎˋʹ ˍ˖˄ 
ʵʶ˅ʽˇˍʺˍ˖˄ ˁʰʽ ˍʹ˄ 
ʰˉʰˋ˔ˇ˂ʹˋʽ˃ˈˍʹˍʰ

ʇˉˇˋˍʺˊʽ˅ʹ ɱ˂˗ˋˋʰˌΥ
ɾʶˍʰ˒ˊʱˋˍʶ ˋʹ˃ʰ˄ˍʽˁʱ 
ʷʴʴˊʰ˒ʰ
ʋˊʹˋʽ˃ˇˉˇʽʺˋˍʶ 
ˋˎˋˍʺ˃ʰˍʰ 
ˁʰʻˇʵʺʴʹˋʹˌ ˃ʶ 
ʷ˃ˉʶʽˊˇˎˌ ˋˎ˄ʰʵʷ˂˒ˇˎˌ
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ɇɘ ŮɑɜŬɘ ɖ ɖɗɘəɐ ˊŬɟŮɜɧɢɚɖůɖ əŬɘ ŬɜŬɔɜɤɟɑɕŮŰŮ 
ŰŬ ůɖɛɎŭɘŬ Űɖɠ ɔɘŬ Űɞɡɠ ɛŮŰŬɜɎůŰŮɠ 
ŮɟɔŬɕɧɛŮɜɞɡɠ;

-ʃ˗ˌ ˉʽˋˍʶˏʶʽˌ ˈˍʽ ʰʽˋʻʱ˄ʶˍʰʽ ʹ ɾʰˊʾʰ ˍʹ˄ ˉˊ˗ˍʹ ˍʹˌ ˃ʷˊʰ 
ˋˍʹ ʵˇˎ˂ʶʽʱΤ ʃˇʽʶˌ ʶʾ˄ʰʽ ˃ʶˊʽˁʷˌ ʰˉˈ ˍʽˌ ˉˊˇˁ˂ʺˋʶʽˌ ˁʰʽ ˍʽˌ 
ˉˊˇˋʵˇˁʾʶˌ ˉˇˎ ˃ˉˇˊʶʾ ˄ʰ ʰ˄ˍʽ˃ʶˍ˖ˉʾˋʶʽΤ
-ʃ˗ˌ ʵʶʾ˔˄ʶʽ ˇ ɿʾˁˇˌ ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˁʰʽ ˍˇ˄ ˋʶʲʰˋ˃ˈ ˍˇˎ 
ˉˊˇˌ ˍʹ ɾʰˊʾʰΤ
-ʃˇʽʰ ʻʰ ˃ˉˇˊˇˏˋʰ˄ ˄ʰ ʶʾ˄ʰʽ ˃ʶˊʽˁʱ ʰˉˈ ˍʰ ˋˍˇʽ˔ʶʾʰ ˍˇˎ 
ʵʽˁˍˏˇˎ ˎˉˇˋˍʺˊʽ˅ʹˌ ʴʽʰ ˍˇˎˌ ˃ʶˍʰ˄ʱˋˍʶˌ ʶˊʴʰʸˈ˃ʶ˄ˇˎˌ 
ʶ˄ˍˈˌ ˍˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏΤ ʃ˗ˌ ˃ˉˇˊˇˏ˄ ˄ʰ ʲˇʹʻʺˋˇˎ˄ ˍʹ 
ɾʰˊʾʰ ˃ʶ ˍʽˌ ʰ˄ʱʴˁʶˌ ˁʰʽ ˍʰ ʵʽˁʰʽ˗˃ʰˍʱ ˍʹˌΤ

ɶ ɾʰˊʾʰ ˒ˍʱ˄ʶʽ ˋˍˇ ˅ʶ˄ˇʵˇ˔ʶʾˇ ʴʽʰ 
ˍʹ˄ ˉˊ˗ˍʹ ˍʹˌ ˃ʷˊʰ ˋˍʹ ʵˇˎ˂ʶʽʱ ˁʰʽ 
ˋˎ˄ʰ˄ˍʱ ˍˇ˄ ɿʾˁˇΣ ˇ ˇˉˇʾˇˌ ˍʹ˄ 
ˁʰ˂˖ˋˇˊʾʸʶʽ ˁʰʽ ˍʹˌ ˉʰˊˇˎˋʽʱʸʶʽ ˍˇ 
ʵʾˁˍˎˇ ˎˉˇˋˍʺˊʽ˅ʹˌ ʴʽʰ ˍˇˎˌ 
˃ʶˍʰ˄ʱˋˍʶˌ ʶˊʴʰʸˈ˃ʶ˄ˇˎˌ ʶ˄ˍˈˌ ˍˇˎ 
ˇˊʴʰ˄ʽˋ˃ˇˏΦ

ɳˊ˖ˍʺˋʶʽˌʅˁʹ˄ʺ 1

ɶ ɾʰˊʾʰΣ ˃ʽʰ ˃ʶˍʰ˄ʱˋˍˊʽʰ ʶˊʴʱˍˊʽʰ ʰˉˈ ˍʹ ʄˇˎ˃ʰ˄ʾʰ ˉˇˎ ʶˊʴʱʸʶˍʰʽ ˖ˌ ˇʽˁˇ˄ˈ˃ˇˌ ˋʶ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˋˍʹ˄ ɼˏˉˊˇΣ ˁʰʽ ˇ ɿʾˁˇˌΣ ˇ 
ʶˉˈˉˍʹˌ ˁʰʽ ˃ʷ˄ˍˇˊʱˌ ˍʹˌΣ ˇ ˇˉˇʾˇˌ ʶʾ˄ʰʽ ɼˏˉˊʽˇˌ ˄ˍˈˉʽˇˌΦ
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ɇɘ ŮɑɜŬɘ ɖ ɖɗɘəɐ ˊŬɟŮɜɧɢɚɖůɖ əŬɘ ŬɜŬɔɜɤɟɑɕŮŰŮ ŰŬ 
ůɖɛɎŭɘŬ Űɖɠ ɔɘŬ Űɞɡɠ ɛŮŰŬɜɎůŰŮɠ ŮɟɔŬɕɧɛŮɜɞɡɠ;

-ʃ˗ˌ ˄ˇ˃ʾʸʶʽˌ ˈˍʽ ˄ʽ˗ʻʶʽ ʹ ɾʰˊʾʰ ˈˍʰ˄ ˇ ˁʰ˂ʶˋ˃ʷ˄ˇˌ 
ʰˊ˄ʶʾˍʰʽ ˄ʰ ˍʹ˄ ˉ˂ʹˊ˗ˋʶʽ ˁʰʽ ˍʹ˄ ˉˊˇˋʲʱ˂˂ʶʽΤ ʃ˗ˌ ˔ʶʽˊʾʸʶˍʰʽ 
ˍʹ˄ ˁʰˍʱˋˍʰˋʹΤ
-ʃˇʽʰ ʶʾ˄ʰʽ ˃ʶˊʽˁʱ ʰˉˈ ˍʰ ʵʽˁʰʽ˗˃ʰˍʰ ˁʰʽ ˍʽˌ ˎˉˇ˔ˊʶ˗ˋʶʽˌ 
ˍ˖˄ ˃ʶˍʰ˄ʰˋˍ˗˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ʲʱˋʶʽ ˍʹˌ ʶʻ˄ʽˁʺˌ ˁʰʽ ʵʽʶʻ˄ˇˏˌ 
˄ˇ˃ˇʻʶˋʾʰˌ ˉˇˎ ˍˇˎˌ ˉˊˇˋˍʰˍʶˏʶʽΤ ʃ˗ˌ ˃ˉˇˊˇˏ˄ ˄ʰ ˍʰ 
ʰˋˁʺˋˇˎ˄ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʱΤ

ɶ ɾʰˊʾʰ ʰ˄ˍʽ˃ʶˍ˖ˉʾʸʶʽ ʷ˄ʰ ˉˊˈʲ˂ʹ˃ʰ 
˃ʶ ʷ˄ʰ˄ ʶˉʽˋˁʷˉˍʹ ˉˇˎ ʰˊ˄ʶʾˍʰʽ ˄ʰ ˍʹ˄ 
ˉ˂ʹˊ˗ˋʶʽ ʴʽʰ ʶˉʽˉ˂ʷˇ˄ ˎˉʹˊʶˋʾʶˌ ˁʰʽ 
ˍʹ˄ ˉˊˇˋʲʱ˂˂ʶʽΦ ɼʰ˂ʶʾ ˍˇ˄ ɿʾˁˇ ʴʽʰ 
ʲˇʺʻʶʽʰΣ ˇ ˇˉˇʾˇˌ ˉʰˊʶ˃ʲʰʾ˄ʶʽ ˁʰʽ 
ʶˉʽ˂ˏʶʽ ˍʹ ˋˏʴˁˊˇˎˋʹΦ

ɳˊ˖ˍʺˋʶʽˌʅˁʹ˄ʺ 2

ɶ ɾʰˊʾʰΣ ˃ʽʰ ˃ʶˍʰ˄ʱˋˍˊʽʰ ʶˊʴʱˍˊʽʰ ʰˉˈ ˍʹ ʄˇˎ˃ʰ˄ʾʰ ˉˇˎ ʶˊʴʱʸʶˍʰʽ ˖ˌ ˇʽˁˇ˄ˈ˃ˇˌ ˋʶ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˋˍʹ˄ ɼˏˉˊˇΣ ˁʰʽ ˇ ɿʾˁˇˌΣ 
ˇ ʶˉˈˉˍʹˌ ˁʰʽ ˃ʷ˄ˍˇˊʱˌ ˍʹˌΣ ˇ ˇˉˇʾˇˌ ʶʾ˄ʰʽ ɼˏˉˊʽˇˌ ˄ˍˈˉʽˇˌΦ
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ɇɘ ŮɑɜŬɘ ɖ ɖɗɘəɐ ˊŬɟŮɜɧɢɚɖůɖ əŬɘ ŬɜŬɔɜɤɟɑɕŮŰŮ ŰŬ 
ůɖɛɎŭɘŬ Űɖɠ ɔɘŬ Űɞɡɠ ɛŮŰŬɜɎůŰŮɠ ŮɟɔŬɕɧɛŮɜɞɡɠ;

-ʃ˗ˌ ˄ˇ˃ʾʸʶʽˌ ˈˍʽ ˄ʽ˗ʻʶʽ ʹ ɾʰˊʾʰ ˈˍʰ˄ ˂ʰ˃ʲʱ˄ʶʽ ˍˇ˄ 
ˉˊ˗ˍˇ ˍʹˌ ˃ʽˋʻˈ ˁʰʽ ˉʰˊʰˍʹˊʶʾ ˈˍʽ ʶʾ˄ʰʽ ˔ʰ˃ʹ˂ˈˍʶˊˇˌ 
ʰˉˈ ʰˎˍˈ˄ ˉˇˎ ˉʶˊʾ˃ʶ˄ʶΤ -ʃ˗ˌ ʶˁ˒ˊʱʸʶʽ ˍʽˌ ʰ˄ʹˋˎ˔ʾʶˌ 
ˍʹˌ ˋˍˇ˄ ɿʾˁˇΤ
-ʆʽ ˍʹˌ ʶ˅ʹʴʶʾ ˇ ɿʾˁˇˌΤ ʃ˗ˌ ʵʽʰˋ˒ʰ˂ʾʸʶʽ ˈˍʽ ˍˇˎˌ 
ˁʰˍʰ˂ʰʲʰʾ˄ʶʽ ˃ʶ ˋʰ˒ʺ˄ʶʽʰ ˁʰʽ ʰˁˊʾʲʶʽʰΤ
ʃ˗ˌ ˃ˉˇˊʶʾ ˄ʰ ʵʽʰˋ˒ʰ˂ʽˋˍʶʾ ʹ ʲʶ˂ˍʾ˖ˋʹ ˍʹˌ 
ˁʰˍʱˋˍʰˋʹˌ ˁʰʽ ˍʹˌ ʶˎʹ˃ʶˊʾʰˌ ˍʹˌΤ

ɶ ɾʰˊʾʰ ˂ʰ˃ʲʱ˄ʶʽ ˍˇ˄ ˉˊ˗ˍˇ ˍʹˌ ˃ʽˋʻˈ ˁʰʽ 
ˉʰˊʰˍʹˊʶʾ ˈˍʽ ʶʾ˄ʰʽ ˔ʰ˃ʹ˂ˈˍʶˊˇˌ ʰˉˈ ʰˎˍˈ˄ ˉˇˎ 
ˉʶˊʾ˃ʶ˄ʶΦ ɵʹˍʱ ʰˉˈ ˍˇ˄ ɿʾˁˇ ˄ʰ ʶ˅ʹʴʺˋʶʽ ˍʹ 
ˋˏ˃ʲʰˋʺ ˍʹˌΣ ˍˇˎˌ ˃ʽˋʻˇˏˌΣ ˍʰ ʶˉʽʵˈ˃ʰˍʰΣ ˍˇ 
˖ˊʱˊʽˇ ʶˊʴʰˋʾʰˌΣ ˍʰ ˉˊˈˍˎˉʰ ˎʴʶʾʰˌ ˁʰʽ 
ʰˋ˒ʱ˂ʶʽʰˌΣ ˁʰʻ˗ˌ ˁʰʽ ˍʽˌ ʵʽʰʵʽˁʰˋʾʶˌ ˎˉˇʲˇ˂ʺˌ 
ˁʰˍʰʴʴʶ˂ʽ˗˄Φ ʁ ɿʾˁˇˌ ˍʹˌ ˉʰˊʷ˔ʶʽ ˋʰ˒ʺ ˁʰʽ ʰˁˊʽʲʺ 
ʷʴʴˊʰ˒ʰ ˉˇˎ ˃ʶˍʰ˒ˊʱʸˇ˄ˍʰʽ ˋˍʰ ˊˇˎ˃ʰ˄ʽˁʱ ˁʰʽ 
ʰˉʰ˄ˍʱ ˋˍʽˌ ʶˊ˖ˍʺˋʶʽˌ ˍʹˌΦ

ɳˊ˖ˍʺˋʶʽˌʅˁʹ˄ʺ 3

ɶ ɾʰˊʾʰΣ ˃ʽʰ ˃ʶˍʰ˄ʱˋˍˊʽʰ ʶˊʴʱˍˊʽʰ ʰˉˈ ˍʹ ʄˇˎ˃ʰ˄ʾʰ ˉˇˎ ʶˊʴʱʸʶˍʰʽ ˖ˌ ˇʽˁˇ˄ˈ˃ˇˌ ˋʶ ˅ʶ˄ˇʵˇ˔ʶʾˇ ˋˍʹ˄ ɼˏˉˊˇΣ 
ˁʰʽ ˇ ɿʾˁˇˌΣ ˇ ʶˉˈˉˍʹˌ ˁʰʽ ˃ʷ˄ˍˇˊʱˌ ˍʹˌΣ ˇ ˇˉˇʾˇˌ ʶʾ˄ʰʽ ɼˏˉˊʽˇˌ ˄ˍˈˉʽˇˌΦ
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ɇɘ ɗɡɛɧɛŬůŰŮ;

Ʉɩɠ ɛˊɞɟŮɑŰŮ ɜŬ ŮɜɖɛŮɟɩůŮŰŮ Űɞɡɠ ɛŮŰŬɜɎůŰŮɠ ŮɟɔŬɕɧɛŮɜɞɡɠ ůɢŮŰɘəɎ ɛŮ ŰŬ ŭɘəŬɘɩɛŬŰŬ əŬɘ Űɘɠ ɡˊɞɢɟŮɩůŮɘɠ Űɞɡɠ ůŰɞɜ ɢɩɟɞ ŮɟɔŬůɑŬɠəŬɘ 
ˊɞɘŮɠ ŮɑɜŬɘ ɛŮɟɘəɏɠ Ŭˊɧ Űɘɠ ˊɖɔɏɠ ɐ Űɘɠ ɛŮɗɧŭɞɡɠ ˊɞɡ ɛˊɞɟŮɑŰŮ ɜŬ ɢɟɖůɘɛɞˊɞɘɐůŮŰŮ ɔɘŬ ɜŬ Űɞɡɠ ˊŬɟɏɢŮŰŮ ŬəɟɘɓŮɑɠ əŬɘ ůɢŮŰɘəɏɠ ˊɚɖɟɞűɞɟɑŮɠ;

ɿʰ ˍˇˎˌ ˉʰˊʷ˔ʶˍʶ ˋʰ˒ʺ ˁʰʽ ʰˁˊʽʲʺ ʷʴʴˊʰ˒ʰ ˉˇˎ ʶ˅ʹʴˇˏ˄ ˍʽˌ ˋˎ˃ʲʱˋʶʽˌ ˍˇˎˌΣ ˍˇˎˌ ˃ʽˋʻˇˏˌΣ ˍʰ ʶˉʽʵˈ˃ʰˍʰΣ ˍˇ ˖ˊʱˊʽˇ 
ʶˊʴʰˋʾʰˌΣ ˍʰ ˉˊˈˍˎˉʰ ˎʴʶʾʰˌ ˁʰʽ ʰˋ˒ʱ˂ʶʽʰˌ ˁʰʽ ˍʽˌ ʵʽʰʵʽˁʰˋʾʶˌ ˎˉˇʲˇ˂ʺˌ ˁʰˍʰʴʴʶ˂ʽ˗˄Φ όʅ˖ˋˍˈύ

ɮʴ˄ˇʺˋˍʶ ˍʰ ˉʰˊʱˉˇ˄ʰ ˁʰʽ ˍʽˌ ˁʰˍʰʴʴʶ˂ʾʶˌ ˍˇˎˌ ˁʰʽ ʰˉʶʽ˂ʺˋˍʶ ˍˇˎˌ ˃ʶ ʰˉʷ˂ʰˋʹ ʺ ʰˉˈ˂ˎˋʹ ʶʱ˄ ˉˊˇˁʰ˂ʷˋˇˎ˄ ˇˉˇʽˇʵʺˉˇˍʶ 
ˉˊˈʲ˂ʹ˃ʰΦ όɽʱʻˇˌύ

ɾʶˍʰ˒ˊʱˋˍʶ ˋʹ˃ʰ˄ˍʽˁʱ ʷʴʴˊʰ˒ʰ ˋˍʹ˄ ˉˊˇˍʽ˃˗˃ʶ˄ʹ ʴ˂˗ˋˋʰ ˍˇˎˌ ʺ ˔ˊʹˋʽ˃ˇˉˇʽʺˋˍʶ ʷ˄ʰ ˋˏˋˍʹ˃ʰ ˁʰʻˇʵʺʴʹˋʹˌ ˈˉˇˎ ˇʽ 
˂ʽʴˈˍʶˊˇ ʷ˃ˉʶʽˊˇʽ ʶˊʴʰʸˈ˃ʶ˄ˇʽ ˋˎ˄ʵˎʱʸˇ˄ˍʰʽ ˃ʶ ʷ˃ˉʶʽˊˇˎˌ ˋˎ˄ʰʵʷ˂˒ˇˎˌ ˉˇˎ ˃ʽ˂ˇˏ˄ ˍʹ˄ ʾʵʽʰ ʴ˂˗ˋˋʰΦ όʅ˖ˋˍˈύ

ɳ˒ʹ˃ʶˊʾʵʶˌΣ ˉʶˊʽˇʵʽˁʱΣ ˊʰʵʽˈ˒˖˄ˇΣ ˍʹ˂ʶˈˊʰˋʹ ˁʰʽ ǇƻŘŎŀǎǘΦ όɽʱʻˇˌύ

ɲʹ˃ʽˇˎˊʴʺˋˍʶ ʷ˄ʰ ʵʾˁˍˎˇ ˎˉˇˋˍʺˊʽ˅ʹˌ ˉˇˎ ˄ʰ ˍˇˎˌ ˋˎ˄ʵʷʶʽ ˃ʶ ʱ˂˂ʰ ʶ˄ʵʽʰ˒ʶˊˈ˃ʶ˄ʰ ˃ʷˊʹ ˉˇˎ ˃ˉˇˊˇˏ˄ ˄ʰ ˍˇˎˌ ʲˇʹʻʺˋˇˎ˄ 
˃ʶ ˍʽˌ ʰ˄ʱʴˁʶˌ ˁʰʽ ˍʰ ʵʽˁʰʽ˗˃ʰˍʱ ˍˇˎˌΣ ˈˉ˖ˌ ʶˊʴˇʵˈˍʶˌΣ ˋˎ˄ʰʵʷ˂˒ˇˎˌΣ ˒ˇˊʶʾˌ ʶʴˁʰˍʱˋˍʰˋʹˌΣ ˁˇʽ˄ˇˍʽˁˇˏˌ ˇˊʴʰ˄ʽˋ˃ˇˏˌΣ 

ˁˎʲʶˊ˄ʹˍʽˁʷˌ ˎˉʹˊʶˋʾʶˌ ˁʰʽ ˄ˇ˃ʽˁˇˏˌ ʶ˃ˉʶʽˊˇʴ˄˗˃ˇ˄ʶˌΦ όʅ˖ˋˍˈύ

ɲʽʰʵʽˁˍˎʰˁʱ ˃ʰʻʺ˃ʰˍʰΣ ʵʽʰʵʽˁˍˎʰˁʱ ˋʶ˃ʽ˄ʱˊʽʰΣ ʶˊʴʰˋˍʺˊʽʰ ˁʰʽ ˋʶ˃ʽ˄ʱˊʽʰΦ όɽʱʻˇˌύ

ʃˊˇ˗ʻʹˋʹ ˃ʽʰˌ ˁˇˎ˂ˍˇˏˊʰˌ ˋʶʲʰˋ˃ˇˏ ˁʰʽ ʰ˂˂ʹ˂ʶʴʴˏʹˌ ˃ʶˍʰ˅ˏ ˍ˖˄ ˃ʶˍʰ˄ʰˋˍ˗˄ ʶˊʴʰʸˇ˃ʷ˄˖˄ ˁʰʽ ˍ˖˄ ˁˇʽ˄ˇˍʺˍ˖˄ ˎˉˇʵˇ˔ʺˌ 
ˁʰʽ ˁʰˍʰˉˇ˂ʷ˃ʹˋʹ ˍ˖˄ ˋˍʶˊʶˇˍˏˉ˖˄ ˁʰʽ ˍ˖˄ ˉˊˇˁʰˍʰ˂ʺ˕ʶ˖˄ ˉˇˎ ˍˊˇ˒ˇʵˇˍˇˏ˄ ˍʽˌ ʵʽʰˁˊʾˋʶʽˌ ˁʰʽ ˍʹ˄ ˅ʶ˄ˇ˒ˇʲʾʰΦ όʅ˖ˋˍˈύ

ʊˎ˂˂ʱʵʽʰΣ ˒ˎ˂˂ʱʵʽʰΣ ʰ˒ʾˋʶˌ ˁʰʽ ʰˎˍˇˁˈ˂˂ʹˍʰΦ όɽʱʻˇˌύ



ʅʰˌ ʶˎ˔ʰˊʽˋˍ˗Η



3



Talk2Me
ɳˎʰʽˋʻʹˍˇˉˇʾʹˋʹ ˋ˔ʶˍʽˁʱ ˃ʶ ˍˇ ˒ʰʽ˄ˈ˃ʶ˄ˇ 
ˍʹˌ ʹʻʽˁʺˌ ˉʰˊʶ˄ˈ˔˂ʹˋʹˌ ˃ʶˍʰ˄ʰˋˍ˗˄ 
ʶˊʴʰʸˇ˃ʷ˄˖˄
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ȺɜɧŰɖŰŬ 4
ɄŬɟɏɛɓŬůɖ əŬɘ ɈˊɞůŰɐɟɘɝɖ



2

ɂŭɝɖŭɠɥəŭɚū

ɛʙʈɻʐɻʌʋʑʌʍʘʌʀʅʉɻʇʂʒʃʋʞʉʝʐɻʉ

ʑʌʗʍʔʀʅʑʌʋʕʚɻʙʀʉʐʋʌʅʎʈʝʏ

ʒɻʅʉʋʈʘʉʋʑmobbing

1

ɨʅʆʋɿʝʈʂʎʂʀʈʌʅʎʐʋʎʞʉʂʏʆɻʅ

ʎʅɾʋʑʍʅʗʏʎʐʋʑʏʈʂʔɻʉʅʎʈʋʞʏ

ɻʉɻʒʋʍʗʏ

2

ɩʍʝʇʂʕʂɻʉʐʅʌʋʚʉʖʉ3

ɩʍʋʎʐɻʎʚɻʌʇʂʍʋʒʋʍʅʋɿʋʐʡʉʆɻʅ

ʆɻʉʗʇʅɻɻʉɻʒʋʍʗʏ

4

ɞʒɻʍʈʋɾʙʈʀʐʍʙʎʀʖʉɾʅɻʐʂʉ

ʌɻʍɻʆʋʇʋʞʃʂʎʂʐʂʏʀʌʅʐʑʔʚɻʏʐʖʉ

ʌʍʖʐʋɼʋʑʇʅʡʉʆɻʐʗʐʂʏmobbing

5
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1. ȸɐɛŬŰŬ ˊɞɡ ˊɟɏˊŮɘ ɜŬ ɚɖűɗɞɨɜ 
ɧŰŬɜ ɡˊɎɟɢŮɘ ɡˊɞɣɑŬ ɐ 
ŮɜŰɞˊɘůɛɧɠ ˊŬɟŮɜɧɢɚɖůɖɠ
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ɆŰɟŬŰɖɔɘəɏɠ Ʉɟɩɘɛɖɠ ɄŬɟɏɛɓŬůɖɠ əŬɘ 
ȷɜŰɘɛŮŰɩˊɘůɖɠ

ɮ˄ʰʴ˄˗ˊʽˋʹ ˍʹˌ ˉʰˊʶ˄ˈ˔˂ʹˋʹˌΥ
ɮ˂˂ʰʴʷˌ ˋˍʹ ˋˎ˃ˉʶˊʽ˒ˇˊʱ ˍ˖˄ 
ʶˊʴʰʸˇ˃ʷ˄˖˄ όʱʴ˔ˇˌΣ ˋˍˊʶˌΣ 
ʻ˂ʾ˕ʹΣ ʰˉˇ˃ˈ˄˖ˋʹύΦ
ɳˉʶʽˋˈʵʽʰ ˍʰˉʶʾ˄˖ˋʹˌ ʺ 
ʶˁ˒ˇʲʽˋ˃ˇˏ όʴʶ˂ˇʽˇˉˇʾʹˋʹΣ 
ˉʶˊʽʻ˖ˊʽˇˉˇʾʹˋʹύΦ
ɾʶʾ˖ˋʹ ˍʹˌ ʶˊʴʰˋʽʰˁʺˌ 
ʰˉˈʵˇˋʹˌ ό˂ʽʴˈˍʶˊʹ 
ˉʰˊʰʴ˖ʴʽˁˈˍʹˍʰΣ ˉʶˊʽˋˋˈˍʶˊʰ 
˂ʱʻʹύΦ

ʃˇ˂ʽˍʽˁʺ ɳˍʰʽˊʶʾʰˌΥ
ʁˊʾˋˍʶ ˍʽˌ ˋˎ˃ˉʶˊʽ˒ˇˊʷˌ 
ƳƻōōƛƴƎ ˁʰʽ ˍʽˌ ˋˎ˄ʷˉʶʽʷˌ 
ˍˇˎˌΦ
ɼʰʻʽʷˊ˖ˋʹ ʰ˃ʶˊˈ˂ʹˉˍ˖˄ 
ʵʽʰʵʽˁʰˋʽ˗˄ ʷˊʶˎ˄ʰˌΦ

ɳˊʶˎ˄ʰΥ
ɲʽʶ˅ʰʴ˖ʴʺ ʰ˃ʶˊˈ˂ʹˉˍ˖˄Σ 
ʷʴˁʰʽˊ˖˄ ˁʰʽ 
ʽˋˇˊˊˇˉʹ˃ʷ˄˖˄ ʶˊʶˎ˄˗˄Φ
ʆʰ˔ʶʾʰ ˉʰˊʷ˃ʲʰˋʹ ˋʶ 
ˉʶˊʾˉˍ˖ˋʹ ʶˉʽʲʶʲʰʾ˖ˋʹˌ 
ˍʹˌ ʹʻʽˁʺˌ ˉʰˊʶ˄ˈ˔˂ʹˋʹˌΦ

ʃˊ˗ʽ˃ʹ ʃʰˊʷ˃ʲʰˋʹΥ
ɶ ʱ˃ʶˋʹ ʰ˄ˍʰˉˈˁˊʽˋʹ 
ʰˉˇˍˊʷˉʶʽ ʶˉʽˁʾ˄ʵˎ˄ʰ 
ʸʹˍʺ˃ʰˍʰ ˎʴʶʾʰˌ ˁʰʽ 
ʰˋ˒ʱ˂ʶʽʰˌΦ
ɶ ʷʴˁʰʽˊʹ ˉʰˊʷ˃ʲʰˋʹ 
˃ˉˇˊʶʾ ˄ʰ ʶ˅ʰ˂ʶʾ˕ʶʽ ˍʽˌ 
ʰˊ˄ʹˍʽˁʷˌ ˋˎ˃ˉʶˊʽ˒ˇˊʷˌ 
ˉˊʽ˄ ʰˎˍʷˌ ʶ˄ˍʰʻˇˏ˄Φ

ɳˊʴʰ˂ʶʾʰ ʰ˄ʰ˒ˇˊʱˌΥ
ɲʽʰˋ˒ʰ˂ʾˋˍʶ ʰˋ˒ʰ˂ʶʾˌ 
ˁʰʽ ʶ˃ˉʽˋˍʶˎˍʽˁˇˏˌ 
˃ʹ˔ʰ˄ʽˋ˃ˇˏˌ ʰ˄ʰ˒ˇˊʱˌΦ



Ʉɟɞɩɗɖůɖ ɛɘŬɠ ɗŮŰɘəɐɠ əɞɡɚŰɞɨɟŬɠ

ʇˉˇˋˍʺˊʽ˅ʹ ʴʽʰ ˍʰ ʻˏ˃ʰˍʰΥ

ʃʰˊˇ˔ʺ ˋˎ˃ʲˇˎ˂ʶˎˍʽˁ˗˄ 
ˎˉʹˊʶˋʽ˗˄ ˁʰʽ ʱʵʶʽʰ ˃ʶˍϥ 
ʰˉˇʵˇ˔˗˄Φ

ɲʽʰˋ˒ʱ˂ʽˋʹ ˍʹˌ ˄ˇ˃ʽˁʺˌ 
ˋˎ˃˃ˈˊ˒˖ˋʹˌ ˃ʶ ˍˇˎˌ ˄ˈ˃ˇˎˌ 
ˁʰˍʱ ˍ˖˄ ʵʽʰˁˊʾˋʶ˖˄Φ

ʃˇ˂ʽˍʽˋ˃ˈˌ ʅʶʲʰˋ˃ˇˏΥ

ɮˎ˅ʺˋˍʶ ˍʹ˄ ʶˎʰʽˋʻʹˍˇˉˇʾʹˋʹ 
ˁʰʽ ʶ˄ʻʰˊˊˏ˄ʶˍʶ ˍʹ˄ 
ˉˇʽˁʽ˂ˇ˃ˇˊ˒ʾʰ ˁʰʽ ˍʹ˄ ʷ˄ˍʰ˅ʹΦ

ʃˊˇ˖ʻʺˋˍʶ ˍʹ˄ ʰ˄ˇʽ˔ˍʺ 
ʶˉʽˁˇʽ˄˖˄ʾʰ ˁʰʽ ˍʹ ˋˎʸʺˍʹˋʹ 
ˉˊˇʲ˂ʹ˃ʱˍ˖˄Φ



ɄɟɞůŮɔɔɑůŮɘɠ

ʅˎ˃ˉʶˊʽ˒ˇˊʱʶˉʾʴ˄˖ˋʹˋˎ˄ʶʵˊʾʶˌ
ʶˉʾʁ̄ ʽˁˇʽ˄˖˄ʾʰ Σ ʵʽʰ˔ʶʾˊʽˋʹ 
ˋˎʴˁˊˇˏˋʶ˖˄ ˁʰʽʴʶ˃ʱˍˇˌ 
ˋʶʲʰˋ˃ˈˋˎ˃ˉʶˊʽ˒ˇˊʱ .

ʃʰˊʰˁˇ˂ˇˏʻʹˋʹ ʶˊʴʰˋʾʰˌˇ˃ʱʵʶˌ
ˁʰʽˁ́ ʽˍʽˁʺˉˊˈ˂ʹ˕ʹ˃ʷˍˊʰ .

ʆˊʷ˄ˇˎˉʱ˂˂ʹ˂ˇʽˁʰʽ̄h ˊʰʴʴʶ˂ʾʰ
ˉʰˏˋʹˍˇˎ̝̍ ˂ˇˌˋˎ˃ˉʶˊʽ˒ˇˊʱ .

ʃˊˇ˃ʹʻʶˏ˖˃ʶˋˇ˂ʱʲʹˋʹʺɦ ˂˂ʶˌ 
ʵʽʰʵʽˁʰˋʾʶˌ ʶˉʾ˂ˎˋʹˌ ʵʽʰ˒ˇˊ˗˄ Φ

ʁˊʴʰ˄˖ˍʽˁˈˌʶˉʾˉʶʵˇ
ɮˍˇ˃ʽˁˈʶˉʾˉʶʵˇ
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2. Ƀɘəɞŭɧɛɖůɖ ŮɛˊɘůŰɞůɨɜɖɠ əŬɘ 
ůɘɔɞɡɟɘɎɠ ůŰɞɡɠ ɛɖɢŬɜɘůɛɞɨɠ 
ŬɜŬűɞɟɎɠ
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ɳ˃ˉʽˋˍˇˋˏ˄ʹ ˁʰʽ ˋʽʴˇˎˊʽʱ

ɠʀȥȦʅʎʐʋʎʞʉʂʀʚʉɻʅʂȦʀȦʋʚʃʂʎʂ
ʝʐʅʃɻȦʍʋʆʞʕʀʅȥʅɻʆɻʐʗʎʐɻʎʂ
ɾʅɻʐʂʉʀȦʚʐʀʑʊʂʐʋʑʎʐʝʔʋʑʎʀ

ʀȦʅʆʚʉɿʑʉɻȦʀʍʅɼʗʇʇʋʉʐɻ(Griffin, 
1967)

ɳʉɻʃʞȥɻȦɻʍʀʉʝʔʇʂʎʂʏȦʍʘȦʀʅʉɻʀʚʉɻʅʎʀʃʘʎʂʉɻʔʍʂʎʅȥʋȦʋʅʀʚȥʅɻʀȥȦʅʎʐʀʑʐʅʆʙʆɻʅȥʂɻʉʐʅȦɻʍɻʃʀʐʅʆʙȦʍʋʎʘɾɾʅʎʂ,ʝʐɻʉɻʉɻʁʂʐʗ
ʀʊʖʐʀʍʅʆʙɼʋʙʃʀʅɻʙʑȦʋʎʐʙʍʅʊʂ(ɨɿʂɾʝʏɾʅɻʐʂʉȦʍʝʇʂʕʂʆɻʅʐʂʉɻʉʐʅȥʀʐʡȦʅʎʂʐʋʑʀʆʒʋɼʅʎȥʋʞʎʐʋʉʔʡʍʋʀʍɾɻʎʚɻʏ).

ɠʀȥȦʅʎʐʋʎʞʉʂʀʚʉɻʅ«ʂȦʀȦʋʚʃʂʎʙ
ȥɻʏʝʐʅʐʋʗʐʋȥʋȦʋʑʘʔʋʑȥʀɻȦʘʉɻʉʐʚ
ȥɻʏ ʃɻ ʀʚʉɻʅʀʅʇʅʆʍʅʉʘʏʆɻʅ

ȦʍʋɼʇʘʕʅȥʋʆɻʅʃɻʇʗɼʀʅʑȦʝʕʂʐɻ
ʎʑȥʒʘʍʋʉʐʗȥɻʏʎʐʅʏʎʔʘʎʀʅʏʐʋʑʆɻʅ

ʎʐʅʏɻȦʋʒʗʎʀʅʏȦʋʑ ʇɻȥɼʗʉʀʅ
ʀʉɻʉʐʚʋʉȥɻʏ» Mishra(1996)
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ȰɜŬ əŮɜɧ ŮˊɘűɏɟŮɘ ˊŮɟŬɘŰɏɟɤ ɕɖɛɘɏɠ əŬɘ ˊŮɟɘɞɟɑɕŮɘ 
Űɘɠ ůɡɜɏˊŮɘŮɠ

« ɞȦɻʉɻɾʉʖʎʚɻɾʅɻʐʂʉȦʍʝʇʂʕʂʒɻʅʉʋȥʘʉʖʉȦɻʍʀʉʝʔʇʂʎʂʏʆɻʅɼʚɻʏʎʐʋʉʔʡʍʋʀʍɾɻʎʚɻʏ» (2021)

ɾʹ˄ ʰ˒ʺ˄ʶˍʶ ˃ˈ˄ˇ ˍˇ˄ ʶˊʴʰʸˈ˃ʶ˄ˇ ˉˇˎ 
ʷ˔ʶʽ ˎˉˇˋˍʶʾ ʲʾʰ ʺ ʷ˔ʶʽ ʴʾ˄ʶʽ ˃ʱˊˍˎˊʰˌ 
˃ʽʰˌ ˉˊʱ˅ʹˌ ʲʾʰˌ ˍʽˌ ʶˉˈ˃ʶ˄ʶˌ ˗ˊʶˌ ʰˉˈ 
ˍˇ ˋˎ˃ʲʱ˄Φ

ɲʹ˃ʽˇˎˊʴʾʰ ˁʰʽ ʶʵˊʰʾ˖ˋʹ ʶ˄ˈˌ 
ʶˊʴʰˋʽʰˁˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌ ˔˖ˊʾˌ 
ˉˊˇˁʰˍʰ˂ʺ˕ʶʽˌ

ɳʴʴˏʹˋʹ ˍʹˌ ˋˎ˃˃ʶˍˇ˔ʺˌΣ ˍʹˌ 
ʰ˂˂ʹ˂ʶʴʴˏʹˌ ˁʰʽ ˍʹˌ ˎˉˇˋˍʺˊʽ˅ʹˌ ˍˇˎ 
ʵʽˇʽˁʹˍʽˁˇˏ ˉˊˇˋ˖ˉʽˁˇˏ ˉˊˇˌ ˍˇ ʻˏ˃ʰ

ɳ˄ʹ˃ʶˊ˗ˋˍʶ ʱ˂˂ˇˎˌ ʶˊʴʰʸˈ˃ʶ˄ˇˎˌ ʴʽʰ ˄ʰ 
ʰˉˇˍˊʷ˕ʶˍʶ ʰˎˍˈΣ ʵʽʰʵ˗ˋˍʶ ʰʲʱˋʽ˃ʶˌ 

˒ʺ˃ʶˌ

ɳ˅ʶˍʱˋˍʶ ˍʹ˄ ʶˁˍʾ˃ʹˋʹ ˁʽ˄ʵˏ˄ˇˎ ʴʽʰ ˄ʰ 
ˉˊˇˋʵʽˇˊʾˋʶˍʶ ˍʰ ˉˊˈˋʻʶˍʰ ˃ʷˍˊʰ 

ˉˇˎ ˉˊʷˉʶʽ ˄ʰ ˂ʹ˒ʻˇˏ˄Φ

ʃˊˇˋ˒ˇˊʱ ˎˉˇˋˍʺˊʽ˅ʹˌ ˋˍˇ ʻˏ˃ʰ ˋˍʹ˄ 
ˇ˂ˇˁ˂ʺˊ˖ˋʹ ˍ˖˄ ʵʽˇʽˁʹˍʽˁ˗˄ ˁʰʽ ˄ˇ˃ʽˁ˗˄ 

ʵʽʰˍˎˉ˗ˋʶ˖˄ όˁʰˍʰʴʴʶ˂ʾʶˌΣ ˄ˇ˃ʽˁʷˌ ʶ˄ʷˊʴʶʽʶˌ ˁΦ˂ˉΦύ

ʃʰˊˇ˔ʺ ˎˉˇˋˍʺˊʽ˅ʹˌ ˋˍˇ ʻˏ˃ʰ ʱ˃ʶˋʰ ˁʰʽ 
ˋʶ ˃ʶˍʰʴʶ˄ʷˋˍʶˊʶˌ ˒ʱˋʶʽˌ ˋʶ ˉʶˊʾˉˍ˖ˋʹ 
˃ʶˍʰˍˊʰˎ˃ʰˍʽˁˇˏ ˋˎ˄ʵˊˈ˃ˇˎ

01

07

06

05

03

04

02



ɳ˃ˉʽˋˍʶˎˍʽˁˈˍʹˍʰˁʰɲ̔ʽʰ˒ʱ˄ʶʽʰ

ɳ˃ˉʽˋˍʶˎˍʽˁˈˍʹˍʰ

ωʅˎʸʹˍʺˋˍʶ ʶˎʰʾˋʻʹˍʶˌ ˉ˂ʹˊˇ˒ˇˊʾʶˌ 
˃ˈ˄ˇ ˃ʶ ˈˋˇˎˌ ˔ˊʶʽʱʸʶˍʰʽ ˄ʰ ˍʽˌ 
ʴ˄˖ˊʾʸˇˎ˄Φ

Åɮˊ˔ʶʽˇʻʶˍʺˋˍʶ ˃ʶ ʰˋ˒ʱ˂ʶʽʰ ˍʹ˄ 
ˍʶˁ˃ʹˊʾ˖ˋʹ ˁʰʽ ʵʽʶ˅ʱʴʶˍʶ ʽʵʽ˖ˍʽˁʷˌ 
ˋˎ˄ˇ˃ʽ˂ʾʶˌΦ

Åɶ ˎˉˇˋˍʺˊʽ˅ʹ ʻʰ ˉˊʷˉʶʽ ˄ʰ ʶʾ˄ʰʽ 
ˉˊˇˋʲʱˋʽ˃ʹ ˔˖ˊʾˌ ˄ʰ ˉʰˊʰʲʽʱʸʶˍʰʽ ʹ 
ʶ˃ˉʽˋˍʶˎˍʽˁˈˍʹˍʰΦ

ɲʽʰ˒ʱ˄ʶʽʰ

ωɳ˄ʹ˃ʶˊ˗ˋˍʶ ˍʰ ˃ʷˊʹ ˋ˔ʶˍʽˁʱ ˃ʶ ˍʰ 
ʲʺ˃ʰˍʰ ˁʰʽ ˍʰ ˔ˊˇ˄ˇʵʽʰʴˊʱ˃˃ʰˍʰ ʴʽʰ 
ˍʹ˄ ʶˉʾ˂ˎˋʹ ˍˇˎ ʶˁ˒ˇʲʽˋ˃ˇˏΦ

ωʃʰˊʷ˔ʶˍʶ ˋˍˇʽ˔ʶʾʰ ʶˉʽˁˇʽ˄˖˄ʾʰˌ ʴʽʰ 
ʶ˄ʹ˃ʶˊ˗ˋʶʽˌ ˉˊˇˈʵˇˎΦ

ωɲʶʾ˅ˍʶ ˍʹ ʵʷˋ˃ʶˎˋʹ ˍˇˎ ˇˊʴʰ˄ʽˋ˃ˇˏ 
ˋˍʹ˄ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍʹˌ ʹʻʽˁʺˌ 
ˉʰˊʶ˄ˈ˔˂ʹˋʹˌΦ

όʁʵʹʴˈˌ ʴʽʰ ˍʹ˄ ˉˊˈ˂ʹ˕ʹ ˁʰʽ ˍʹ˄ ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˍˇˎ ʶˁ˒ˇʲʽˋ˃ˇˏ ˋˍˇ˄ ˔˗ˊˇ 
ʶˊʴʰˋʾʰˌύ
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HR əŬɘ ɞ ɟɧɚɞɠ Űɤɜ ɖɔŮŰɩɜ

ɳ˄ʻʰˊˊˏ˄ʶˍʶ ˍˇ˄ 
ʰ˄ˇʽ˔ˍˈ ʵʽʱ˂ˇʴˇ

ɳˊʴʰ˂ʶʾˇ
ˇ˂ˇˁ˂ʹˊ˖˃ʷ˄ʶˌ 
ˉˇ˂ʽˍʽˁʷˌ

ɶʴʶʾˍʰʽ ʰˉˈ
ˉʰˊʱʵʶʽʴ˃ʰ

ɮˁˇˏˋˍʶ ʶ˄ʶˊʴʱ 
ˍʽˌ ʶ˃ˉʶʽˊʾʶˌ ˁʰʽ 
ˍʽˌ ʰ˄ʹˋˎ˔ʾʶˌ ˍ˖˄ 
ʻˎ˃ʱˍ˖˄

ʃʰˊˇ˔ʺ 
ʶˁˉʰʾʵʶˎˋʹˌ ˁʰʽ
ʶˁˉʰʾʵʶˎˋʹ

ɮ˄ʰʴ˄˖ˊʾˋˍʶ ˁʰʽ 
ʶˉʽʲˊʰʲʶˏˋˍʶ ˍʹ 

ʻʶˍʽˁʺ 
ˋˎ˃ˉʶˊʽ˒ˇˊʱ

(ɣɻʇʇʅʘʍɾʀʅɻɞȥȦʅʎʐʋʎʞʉʂʏɞʉʝʕʀʅʐʋʑɞʆʒʋɼʅʎȥʋʞʎʐʋʉɯʡʍʋɞʍɾɻʎʚɻʏ, 2023)
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3. Ʉɟɧɚɖɣɖ ŬɜŰɘˊɞɑɜɤɜ
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ȷɜŰɑˊɞɘɜŬ

ɨȦʋʅɻɿʙȦʋʐʀɿʑʎȥʀʉʙʏʀʉʘʍɾʀʅɻʆɻʐʗʀʉʝʏʀʍɾɻʁʋȥʘʉʋʑȦʋʑȦʍʋʆʞȦʐʀʅɻȦʝʐʂʉ
ʀȥȦʇʋʆʙʐʋʑʀʉʇʝɾʖʀʍɾɻʁʋȥʘʉʋʑʎʀȦʍʋʎʐɻʐʀʑʝȥʀʉʂɿʍɻʎʐʂʍʅʝʐʂʐɻ,ʂʋȦʋʚɻ
ȥȦʋʍʀʚʉɻȦʀʍʅʇɻȥɼʗʉʀʅɻʉɻʒʋʍʗɻʉʗʍȥʋʎʐʂʏʎʑȥȦʀʍʅʒʋʍʗʏʙɿʅɻʆʍʚʎʀʖʉ,
ʑȦʋɼʋʇʙʆɻʐɻɾɾʀʇʚɻʏʙʎʑȥȥʀʐʋʔʙʎʀʘʍʀʑʉɻ.

ɫʔʀɿʝʉʐɻɿʞʋʐʍʚʐɻʐʖʉʆɻʐɻɾɾʀʇʐʡʉʑȦʘʎʐʂʎɻʉɻʉʐʚȦʋʅʉɻ: ʐʋ69%
ɻʉɻɾʆʗʎʐʂʆʀʉɻʎʑʉʐɻʊʅʋɿʋʐʂʃʀʚ, ʐʋ68% ʘȦʍʀȦʀ ʉɻȦɻʍɻʆʋʇʋʑʃʀʚʐɻʅ
ʎʐʀʉʝʐʀʍɻɻȦʝʐʋʑʏʀȦʝȦʐʀʏʆɻʅʐʋ64%ȥȦʙʆʀʎʐʂȥɻʞʍʂʇʚʎʐɻɾʅɻʉɻȥʂʉɼʍʀʅ
ʗʇʇʂɿʋʑʇʀʅʗʎʐʋʉʐʋȥʘɻʐʋʑ.

Marcum & Young , 2019; https://www.chrmp.com/how-to-prevent-workplace-retaliation/
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ό ɼʱˇˎʽ ˁΦʱΦΣ нллу ύ

ȺɛˊɘůŰŮɡŰɘəɧŰɖŰŬ əŬɘ ȹɘŬűɎɜŮɘŬ

ɷʐɻʉʋʅʀʍɾɻʁʝȥʀʉʋʅʘʔʋʑʉʐʂʉʀʑʆɻʅʍʚɻʉɻɻʉɻʒʘʍʋʑʉʞȦʋȦʐʂɿʍɻʎʐʂʍʅʝʐʂʐɻʙ
ʀȦʅɼʇɻɼʙʎʑȥȦʀʍʅʒʋʍʗʔʖʍʚʏʒʝɼʋȦʅʃɻʉʡʉɻʉʐʅȦʋʚʉʖʉ, ʀʚʉɻʅȦʅʋȦʅʃɻʉʝʉɻ
ɻʅʎʃʗʉʋʉʐɻʅʀʉʃɻʍʍʞʉʋʉʐɻʅʉɻʐʋȦʍʗʊʋʑʉ. ɜʅ' ɻʑʐʝʀʚʉɻʅʎʂȥɻʉʐʅʆʝʋʅ
Ȧʇʂʍʋʒʋʍʅʋɿʝʐʀʏʉɻɾʉʖʍʚʁʋʑʉʐʂʉʅʎʔʞʋʑʎɻʉʋȥʋʃʀʎʚɻʎʔʀʐʅʆʗȥʀʐʋʃʘȥɻ,ʡʎʐʀ
ʉɻʘʔʋʑʉʐʑʔʝʉʉʋȥʅʆʗȦʇʀʋʉʀʆʐʙȥɻʐɻʆɻʅʉɻʔʍʂʎʅȥʋȦʋʅʋʞʉȦʗʉʐɻʐɻʆɻʉʗʇʅɻ
ɻʉɻʒʋʍʗʏȦʋʑɿʅɻʃʘʐʋʑʉʋʅʀʐɻʅʍʀʚʀʏ. ɚʑʐʝʎʑȥɼɻʚʉʀʅʀȦʀʅɿʙ, ʝȦʖʏʀʊʂɾʙʃʂʆʀ
ȦɻʍɻȦʗʉʖ, ɻʑʐʗʐɻʆɻʉʗʇʅɻȥȦʋʍʋʞʉʉɻȦʍʋʖʃʙʎʋʑʉʐʂʉɻʉʖʉʑȥʚɻ, ʉɻ
ȦʍʋʎʐɻʐʀʞʎʋʑʉʐʋʉʀʍɾɻʁʝȥʀʉʋȦʋʑʑȦʋɼʗʇʇʀʅʐʂʉɻʉɻʒʋʍʗʆɻʅʉɻɿʅɻʎʒɻʇʚʎʋʑʉ
ʐʂɿʅɻʒʗʉʀʅɻ.
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ɀɏɗɞŭɞɘ ɔɘŬ Űɖɜ ŬˊɞŰɟɞˊɐ ŬɜŰɘˊɞɑɜɤɜ 
ůŰɞɜ ɢɩɟɞ ŮɟɔŬůɑŬɠ

Ʉɖɔɐ: https://www.chrmp.com/how-to-prevent-workplace-retaliation/

ɲʹ˃ʽˇˎˊʴʺˋˍʶ ʷ˄ʰ 
ˋʰ˒ʷˌ ˁʰʽ 

ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈ 
ˋˏˋˍʹ˃ʰ 
ʰ˄ʰ˒ˇˊʱˌ

ɳ˄ʻʰˊˊˏ˄ʶˍʶ ˃ʽʰ 
ˁˇˎ˂ˍˇˏˊʰ 

ʰ˄ˇʽ˔ˍˈˍʹˍʰˌ ˁʰʽ 
ˋʶʲʰˋ˃ˇˏ

ɲʽʶ˅ʰʴ˖ʴʺ 
ˍʰˁˍʽˁ˗˄ ʶ˂ʷʴ˔˖˄ 
ˁʰʽ ʶˊʶˎ˄˗˄

ɿʰ ʷ˔ʶˍʶ ˉˇ˂ʽˍʽˁʺ 
˃ʹʵʶ˄ʽˁʺˌ ʰ˄ˇ˔ʺˌ 
ʰˉʷ˄ʰ˄ˍʽ ˋˍʰ 
ʰ˄ˍʾˉˇʽ˄ʰ

ʃʰˊˇ˔ʺ 
ˎˉˇˋˍʺˊʽ˅ʹˌ ˁʰʽ 
ˉˊˇˋˍʰˋʾʰˌ ˋˍˇˎˌ 
ʶˊʴʰʸˇ˃ʷ˄ˇˎˌ
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4. ɄɟɞůŰŬůɑŬ ˊɚɖɟɞűɞɟɘɞŭɞŰɩɜ 
əŬɘ əŬɜɎɚɘŬ ŬɜŬűɞɟɎɠ
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əŬŰŬŭɞɚɑŮɡůɖ

( Near & Miceli , 1985)

ζʹ ʰˉˇˁʱ˂ˎ˕ʹ ʰˉˈ ˃ʷ˂ʹ 
ˇˊʴʰ˄ʽˋ˃˗˄ όˉˊ˗ʹ˄ ʺ ˄ˎ˄ύ 
ˉʰˊʱ˄ˇ˃˖˄Σ ʰ˄ʺʻʽˁ˖˄ ʺ ʰʻʷ˃ʽˍ˖˄ 
ˉˊʰˁˍʽˁ˗˄ ˎˉˈ ˍˇ˄ ʷ˂ʶʴ˔ˇ ˍ˖˄ 
ʶˊʴˇʵˇˍ˗˄ ˍˇˎˌΣ ˋʶ ʱˍˇ˃ʰ ʺ 
ˇˊʴʰ˄ʽˋ˃ˇˏˌ ˉˇˎ ʶ˄ʵʷ˔ʶˍʰʽ ˄ʰ 
ʶʾ˄ʰʽ ˋʶ ʻʷˋʹ ˄ʰ ˉˊˇʲˇˏ˄ ˋʶ 
ʶ˄ʷˊʴʶʽʶˌηΦ
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(Marcum & Young 2019· McCarthy, N. 2023)

ȾŬŰŬɔɔŮɚɑŬ ˊŬɟŬŰɡˊɘɩɜ

ɨʅ ʆɻʐɻɾɾʀʇʚʀʏ
ʑȦʋɼʗʇʇʋʉʐɻʅɿʂȥʝʎʅɻ,
ʎʑʔʉʗʎʐʅʏɿʅʆɻʎʐʅʆʘʏ
ɻʍʔʘʏʙ ʎʐʋʉɬʞȦʋ,
ʎʑʉʙʃʖʏʇʝɾʖʘʇʇʀʅʕʂʏ
ʀȥȦʅʎʐʋʎʞʉʂʏʎʐʅʏ
ʀʎʖʐʀʍʅʆʘʏɿʅɻɿʅʆɻʎʚʀʏʙ
ʇʝɾʖʐʂʏɻʉʐʅʇʂȦʐʙʏ
ɻʉʀȦʗʍʆʀʅɻʏʎʐʂʉ
ʀʎʖʐʀʍʅʆʙɿʅɻʔʀʚʍʅʎʂʐʋʑ
ʁʂʐʙȥɻʐʋʏ.

ɨʅ ʀʍɾɻʁʝȥʀʉʋʅ
ɻʉɻʒʘʍʋʑʉȦɻʍɻɼʗʎʀʅʏ
ȥʘʎʖʐʖʉʀʎʖʐʀʍʅʆʡʉ
ʆɻʉɻʇʅʡʉʐʂʏʀʐɻʅʍʀʚɻʏ,
ȥʀ ʎʐʝʔʋʐʂʉ
ɻʉʐʅȥʀʐʡȦʅʎʂ
ɻʉʙʃʅʆʖʉʙȦɻʍʗʉʋȥʖʉ
Ȧʍʗʊʀʖʉʀʉʐʝʏʐʋʑ
ʋʍɾɻʉʅʎȥʋʞ.

ɞʎʖʐʀʍʅʆʙʆɻʐɻɾɾʀʇʚɻ ɞʊʖʐʀʍʅʆʙʆɻʐɻɾɾʀʇʚɻ
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ȾŬɜɎɚɘ ŬɜŬűɞɟɎɠ

(Marcum & Young 2019· McCarthy, N. 2023)

ɾʷʴʶʻˇˌ
ˍˇˎ̌

ˇˊʴʱ˄˖ˋʹɮˊʽʻ˃ˈˌ
ˍˇˎ

ˎˉʱ˂˂ʹ˂ˇʽ

ɰʽˇ˃ʹ˔ʰ˄ʾʰ

ɮ
˄
ʰ
˒
ˇ
ˊ
ʱ

ɼ
ʰ
˄
ʱ
˂
ʽ

ɳ˃ˉʽˋˍˇ
ˋˏ˄ʹ

ʃʽˇ ʵʽʰ˒ʰ˄ʺˌ ˁʰʽ 
ˎˉʶˏʻˎ˄ʹ ʶˊʴʰˋʽʰˁʺ 

ˁˇˎ˂ˍˇˏˊʰ

ʄˏʻ˃ʽˋʹ ˍʹˌ 
ˁʰˍʰʴʴʶ˂ʾʰˌ 
ˉʰˊʰˍˎˉʽ˗˄
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( https://www.globalsuitesolutions.com/what -is-a-whistleblower-channel-who-is-it -for/ )

ɲʹ˃ʽˇˎˊʴʺˋˍʶ 
ʶˋ˖ˍʶˊʽˁʱ ˁʰ˄ʱ˂ʽʰ 
ˎˉˇʲˇ˂ʺˌ 
ˉʰˊʰˉˈ˄˖˄

ɳ˃ˉʽˋˍˇˋ
ˏ˄ʹ

ɳˊʴʰ˂ʶʾˇ ˉˇˎ ˋʰˌ ʶˉʽˍˊʷˉʶʽ 
˄ʰ ʴ˄˖ˋˍˇˉˇʽʶʾˍʶΣ ˃ʶ 

ʶ˃ˉʽˋˍʶˎˍʽˁˈ ˍˊˈˉˇ ˁʰʽ ˋʶ 
ʰˉ˂ʺ ˒ˈˊ˃ʰ Σ ˍʽˌ ˉʽʻʰ˄˗ˌ 
ˉʰˊʱˍˎˉʶˌ ʵˊʰˋˍʹˊʽˈˍʹˍʶˌ 
ˁʰʽ ˋˎ˃ˉʶˊʽ˒ˇˊʷˌ ˉˇˎ ʻʰ 
˃ˉˇˊˇˏˋʰ˄ ˄ʰ ˇʵʹʴʺˋˇˎ˄ 
ˋʶ ˉʰˊʰʲʾʰˋʹ ˍˇˎ ɼ˗ʵʽˁʰ 
ɲʶˇ˄ˍˇ˂ˇʴʾʰˌ ʺκˁʰʽ ˋˍʹ˄ 
ˉʽʻʰ˄ʺ ʵʽʱˉˊʰ˅ʹ ˉˇʽ˄ʽˁˇˏ 

ʰʵʽˁʺ˃ʰˍˇˌΦ

ʄˏʻ˃ʽˋʹ ˍʹˌ 
ˁʰˍʰʴʴʶ˂ʾʰˌ 
ˉʰˊʰˍˎˉʽ˗˄Υ ˉʽˇ 
ʵʽʰ˒ʰ˄ʺˌ ˁʰʽ 
ˎˉʶˏʻˎ˄ʹ 
ʶˊʴʰˋʽʰˁʺ 
ˁˇˎ˂ˍˇˏˊʰ

ɳʽˁˈ˄ʰ ʰˉˈ pikisuperstar ̀ ˍˇ Freepik

ɲʽʰ˒ʱ˄ʶʽʰ

ɺˋɾ́ʶˍʰ˔ʶʾˊʽˋʹ

ȾŬɜɎɚɘ əŬŰŬɔɔŮɚɑŬɠ ˊŬɟŬŰɡˊɘɩɜ

https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
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https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
https://www.globalsuitesolutions.com/what-is-a-whistleblower-channel-who-is-it-for/
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(Marcum & Young 2019· McCarthy, N. 2023)

ɳˁʻʶˋʹ

ɄɟɞůɘŰɧɠəŬɘ ŬůűŬɚɐ 
Űɟɧˊɞ

ɮ˅ʽˇ˂ˇʴ˗

ʃʶˊʰʽˍʷˊ˖
ʷˊʶˎ˄ʰ

ʃˊˇ˃ʹʻʶˏ˖
ʲˇʺʻʶʽʰ

ʁˊʾˋˍʶ ˍʹ˄ 
ˉˊˇˋʷʴʴʽˋʹ

ɽˏˋˍʶ ˍˇ
ˉˊˈʲ˂ʹ˃ʰ

ȺəɗŮůɖ
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ɆɨɜŬɣɖ

(Marcum & Young 2019· McCarthy, N. 2023)

ɮ˄ʱˉˍˎ˅ʹ ʶ˄ˈˌ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁˇˏ ˁʰ˄ʰ˂ʽˇˏ ʰ˄ʰ˒ˇˊʱˌΥ

- ʲˇʹʻʱ ˋˍˇ˄ ʷʴˁʰʽˊˇ ʶ˄ˍˇˉʽˋ˃ˈ ˁʰʽ ˍʹ˄ 
ʰ˄ˍʽ˃ʶˍ˗ˉʽˋʹ ˉˊˇʲ˂ʹ˃ʱˍ˖˄Σ ʶ˄ʶˊʴ˗˄ˍʰˌ ʷʴˁʰʽˊʰ

- ʶ˄ʻʰˊˊˏ˄ʶʽ ˍʹ˄ ˉˊˇ˗ʻʹˋʹ ˃ʽʰˌ ˁˇˎ˂ˍˇˏˊʰˌ 
ʶˎʻˏ˄ʹˌ ˁʰʽ ʰˁʶˊʰʽˈˍʹˍʰˌ

- ʶʴʴˎʱˍʰʽ ˍˇ˄ ʶ˄ˍˇˉʽˋ˃ˈ ʵʽˇˊʻ˖ˍʽˁ˗˄ ˃ʷˍˊ˖˄ ʴʽʰ ˍʹ 
ʲʶ˂ˍʾ˖ˋʹ ˍˇˎ ʶˊʴʰˋʽʰˁˇˏ ˉʶˊʽʲʱ˂˂ˇ˄ˍˇˌΣ ˗ˋˍʶ ˄ʰ 
ʵʽʰˋ˒ʰ˂ʾʸʶˍʰʽ ˈˍʽ ˉˊˈˁʶʽˍʰʽ ʴʽʰ ʷ˄ʰ ˃ʷˊˇˌ ˈˉˇˎ 
ʰʽˋʻʱ˄ʶˋˍʶ ˈˍʽ ˋˎ˃˃ʶˍʷ˔ʶˍʶ ˁʰʽ ˋʰˌ ˋʷʲˇ˄ˍʰʽΦ

ɳʽˁˈ˄ʰ ʰˉˈ pch.vector ̀ ˍˇ Freepik
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5. ȺűŬɟɛɞɔɐ ɛŮŰɟɐůŮɤɜ ɔɘŬ Űɖɜ 
ˊŬɟŬəɞɚɞɨɗɖůɖ Űɖɠ ŮˊɘŰɡɢɑŬɠ Űɤɜ 
ˊɟɤŰɞɓɞɡɚɘɩɜ əŬŰɎ Űɖɠ mobbing.
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ʀȦʅȦʐʡʎʀʅʏ
ʎʐʋʆʝʎʐʋʏ

ɾʅɻʐʅʏ

ʀʐɻʅʍʀʚʀʏ

ʗʎʆʋȦʂʎȦɻʐʗʇʂ
Ȧʝʍʖʉ(ʔʍʝʉʋʑ, 
Ȧʇʂʍʋʒʋʍʅʡʉ, 
Ȧʇʂʍʋʒʋʍʅʡʉ)

ʁʂȥʅʘʏʎʐʋʑʏ
ʀʍɾɻʁʝȥʀʉʋʑ
ʏȦʋʑʐʅʏ
ʑʒʚʎʐɻʉʐɻʅ

(ɾˇ˄ʰˍʷˊʽ.ˁ .ɦ, 2000).

ɳˉʽˉˍ˗ˋʶʽˌ ˍʹˌ ˉʰˊʶ˄ˈ˔˂ʹˋʹˌ
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Ѹ ɥʂʉʀɾʆɻʐɻʇʀʚȦʀʐʀȦʋʐʘʐʋʉʔʡʍʋʀʍɾɻʎʚɻʏʎɻʏʆɻʅȥʂʉʆʗʉʀʐʀ
ɻɿʅʆɻʅʋʇʝɾʂʐʀʏɻȦʋʑʎʚʀʏ.

Ѹ ɩʍʋʎȦɻʃʙʎʐʀʉɻɻʉʐʅɿʍʗʎʀʐʀʎʀȦʍʋʎʖȦʅʆʘʏʀȦʅʃʘʎʀʅʏ.
Ѹ ɫʑʇʇʘʊʐʀʝʇɻʐɻȦʅʃɻʉʗʎʐʋʅʔʀʚɻɾʅɻʐʅʏʒʀʍʝȥʀʉʀʏʎʑȥȦʀʍʅʒʋʍʘʏ

mobbing .
Ѹ ɣʍɻʐʙʎʐʀʘʉɻʂȥʀʍʋʇʝɾʅʋʝȦʋʑȥȦʋʍʀʚʐʀʉɻʎʂȥʀʅʡʉʀʐʀʐʅʏ

ʂȥʀʍʋȥʂʉʚʀʏʐʖʉȦʀʍʅʎʐɻʐʅʆʡʉʆɻʅʐʖʉʎʑȥȦʀʍʅʒʋʍʡʉʀʆʒʋɼʅʎȥʋʞ
.

Ѹ ȣʡʎʐʀȥʅɻʔʍʋʉʋʇʋɾʅʆʙʆɻʅʇʀȦʐʋȥʀʍʙȦʀʍʅɾʍɻʒʙʐʖʉʕʑʔʋʇʋɾʅʆʡʉ

ʆɻʅʎʖȥɻʐʅʆʡʉʎʑȥȦʐʖȥʗʐʖʉȦʋʑʆɻʐʂɾʋʍʋʞʉʐɻʅʆɻʅɻȦʋɿʚɿʋʉʐɻʅ
ʎʐʂʉʒʀʍʝȥʀʉʂʖʏʀȦʚʃʀʎʂʆɻʐʗʐʂʏȦɻʍʀʉʝʔʇʂʎʂʏ.

Ѹ ɩʂɾɻʚʉʀʐʀʎʀɿʂȥʝʎʅʀʏʀɾʆɻʐɻʎʐʗʎʀʅʏʆɻʅɾʍɻʒʀʚɻʆɻʐʗʐʂʏ

mobbing ɾʅɻɿʅʗɾʉʖʎʂʆɻʅʃʀʍɻȦʀʚɻ.
Ѹ ɫʑɾʆʀʉʐʍʡʎʐʀʋȦʋʅɻɿʙȦʋʐʀʅɻʐʍʅʆʙʐʀʆȥʂʍʚʖʎʂɻȦʝʐɻȦʍʡʐɻ

ʎʑȥȦʐʡȥɻʐɻɿʑʎʒʋʍʚɻʏ.
Ѹ ɚȦʋʒʞɾʀʐʀʐʂʉȦɻʍʗʐɻʎʂʐʖʉɻȦʋʑʎʅʡʉʇʝɾʖɻʎʃʘʉʀʅɻʏȦʘʍɻʉʐʋʑ

ʎʑȥɼɻʐʅʆʗʎʑȥʒʖʉʂȥʘʉʋʑȥʘɾʅʎʐʋʑʔʍʋʉʅʆʋʞɿʅɻʎʐʙȥɻʐʋʏ.
Ѹ ɫʀȦʀʍʅʝɿʋʑʏȥʀɾɻʇʞʐʀʍʂʏʘʉʐɻʎʂʏɡ ȥʅɻȦʀʍʚʋɿʋʏɻʉʗȦɻʑʎʂʏȥȦʋʍʀʚ

ʉɻʀʚʉɻʅʔʍʙʎʅȥʂ.
Ѹ ɞȦʅʆʋʅʉʖʉʙʎʐʀȥʀɿʅʆʂɾʝʍʋʝʐɻʉʂʀʍɾɻʎʅɻʆʙʎɻʏʎʔʘʎʂ

ʀʊɻʆʋʇʋʑʃʀʚʉɻʅʎʔʞʀʅɾʅɻʐʂʉȦʍʋʇʂȦʐʅʆʙȦʍʋʎʐɻʎʚɻʐʂʏʃʘʎʂʏ

ʀʍɾɻʎʚɻʏʎɻʏ.ʇˉʶˊʱˋˉʽˋʹˌ ʃˇ˂ʽˍ˗˄ Σ a5/ύ

ɆɡɛˊŮɟɘűɞɟɏɠ ˊɞɡ ˊɟɏˊŮɘ ɜŬ 
ŬəɞɚɞɡɗɐůŮŰŮ
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ʇˉʶˊʱˋˉʽˋʹˌ ʃˇ˂ʽˍ˗˄ Σ a5/ύ

ɄɟɞɤɗɐůŰŮ ɏɜŬ ɡɔɘɏɠ ŮɟɔŬůɘŬəɧ 
ˊŮɟɘɓɎɚɚɞɜ

ʅ˔ʶʵʽʰˋ˃ˈˌ ɳˊʴʰˋʾʰˌΥ
ɾʶʽ˗ˋˍʶ ˍˇ ʱʴ˔ˇˌ ˁʰʽ ˍʹ˄ 
ʰˉˇʴˇʺˍʶˎˋʹΦ ɮˉˇˍˊʷ˕ˍʶ ˍʹ˄ 
ʰ˃ˇʽʲʰʾʰ ʶˉʽʻʶˍʽˁˈˍʹˍʰΦ

ɳˁˉʰʾʵʶˎˋʹΥ
ɳˎʰʽˋʻʹˍˇˉˇʾʹˋʹ 
ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ˄ 
ʹʻʽˁʺ 

ˉʰˊʶ˄ˈ˔˂ʹˋʹΦ 
ɲʹ˃ʽˇˎˊʴʾʰ 
ʶˎʹ˃ʶˊʾʰˌ ˋˍˇ˄ 
˔˗ˊˇ ʶˊʴʰˋʾʰˌΦ

ʁˊʴʰ˄˖ˍʽˁʺ 
ɲʽˇʾˁʹˋʹΥ
ɲʽʰ˔ʶʽˊʽˋˍʶʾˍʶ 

ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁʱ ˍʽˌ 
ˇ˃ʱʵʶˌ ʶˊʴʰˋʾʰˌΦ

ɳˉʽ˂ˇʴʺ 
ʃˊˇˋ˖ˉʽˁˇˏΥ

ɮ˄ʰʻʷˋˍʶ ʰˁˊʽʲʶʾˌ 
ˊˈ˂ˇˎˌ ˁʰʽ 
ʶˎʻˏ˄ʶˌΦ

ɮ˅ʽˇ˂ˈʴʹˋʹ ɮˉˈʵˇˋʹˌΥ
ʋˊʹˋʽ˃ˇˉˇʽʺˋˍʶ ʴ˄˖ˋˍʱ ˁʰʽ 
ˁˇʽ˄ʱ ˁˊʽˍʺˊʽʰΦ ʃʰˊʷ˔ʶˍʶ 
ʶˉˇʽˁˇʵˇ˃ʹˍʽˁʺ 
ʰ˄ʰˍˊˇ˒ˇʵˈˍʹˋʹΦ



ό ɼˇˏˉʶˊΣ ʋˈʶ˂ ˁʰʽ ʄʷʽ˄ʶˊΣ нллн ύ

ȷˊɞŰŮɚŮůɛŬŰɘəɎ ůŰɞɘɢŮɑŬ ˊɞɚɘŰɘəɐɠ əŬŰɎ 
Űɖɠ ˊŬɟŮɜɧɢɚɖůɖɠ

ʅˎ˃ˉʶˊʽ˒ˇˊʽˁʺʃʶˊʽʴˊʰ˒ʷˌ :

Ѹ ʇˉˇ˔ˊʶˇˏ˃ʰʽˋˎ˃ˉʶˊʽ˒ˇˊʷˌˁʰʽ

ˈ˔˂ˇˌ˔ʰˊʰˁˍʹˊʽˋˍʽˁʱ .
ɾʹʵʶ˄ʽˁʺ ʰ˄ˇ˔ʺɲʺ˂˖ˋʹ :

Ѹ ʁˊʴʰ˄ʽˋ˃ˇˏˋˍʱˋʹˁʰˍʱ̌˃ʰʵʽˁʺ 

ʶˉʾʻʶˋʹ .

ʅˎ˄ʷˉʶʽʶˌ :

Ѹ ɼˎˊ˗ˋʶʽˌ ʴʽʰ ˉʰˊʰʲʾʰˋʹ

ˁʰ˄ˇ˄ʽˋ˃ˇʾ .

ʁ˃ˇ˒ˎ˂ˇ˒ʽ˂ʾʰɸʶˊʰˉʶʾʰɲʽʰʵʽˁʰˋʾʶˌ 

:

Ѹ ɼʰʻʰˊʺ ʻʶˊʰˉʶʾʰˉˊ˖ˍˈˁˇ˂˂ʰ .
ʃˇ˂ʽˍʽˁʺɳˉʾʲ˂ʶ˕ʹ :

Ѹ ɮ˄ʰʴ˄˖ˊʾʸ˖ˎˉʶˏʻˎ˄ˇˌʱˍˇ˃ʰ .

Ѹ ɮ˄ʰ˒ˇˊʱˋʹ˃ʶʾˇ ʴʽʰ ʻʷ˃ʰˍʰ 

ˉˇ˂ʽˍʽˁʺˌʶˊ˖ˍʺ˃ʰˍʰ .
ʃˇ˂ʽˍʽˁʺʃʰˊʰˁˇ˂ˇˏʻʹˋʹ :

Ѹ ɼʰʻʷˁʰˋˍʰʶˉʾ̟̄ ˌ̌̄ ˇ˂ʽˍʽˁʺʶʾ˄ʰʽ

ˉʰˊʰˁˇ˂ˇˎʻˇˏ˃ʶ˄ˇˌ .



ό ɼˇˏˉʶˊΣ ʋˈʶ˂ ˁʰʽ ʄʷʽ˄ʶˊΣ нллн ύ

ɄŬɟŬəɞɚɞɨɗɖůɖ əŬɘ ɀŮŰɟɐůŮɘɠ

ɰʰˋʽˁˇʾ ɲʶʾˁˍʶˌ ɮˉˈʵˇˋʹˌ όYtLύΥ ɾʶˍˊʺˋˍʶ ˍʹ˄ ˉʰˊʰʴ˖ʴʽˁˈˍʹˍʰ ˍ˖˄ 
ʶˊʴʰʸˇ˃ʷ˄˖˄ ˁʰʽ ˍʹ˄ ʶ˅ˇʽˁˇ˄ˈ˃ʹˋʹ ˁˈˋˍˇˎˌΦ

ɮˉˈʵˇˋʹ ɳˉʷ˄ʵˎˋʹˌ όwhLύΥ ʁʽˁˇ˄ˇ˃ʽˁʱ ʰˉˇˍʶ˂ʷˋ˃ʰˍʰ 
ˉˊ˖ˍˇʲˇˎ˂ʽ˗˄Φ

ɾʶˍˊʺˋʶʽˌ ʶ˃ˉ˂ˇˁʺˌΥ ɮ˅ʽˇ˂ˈʴʹˋʹ ˍʹˌ ʰ˂˂ʹ˂ʶˉʾʵˊʰˋʹˌ ˃ʶ 
ˉˊ˖ˍˇʲˇˎ˂ʾʶˌΦ

ɾʶˍˊʺˋʶʽˌ ʶˊʴʰʸˇ˃ʷ˄˖˄Υ ɹˁʰ˄ˇˉˇʾʹˋʹΣ ˇ˂ˇˁ˂ʺˊ˖ˋʹ 
ʶˁˉʰʾʵʶˎˋʹˌ ˁʰʽ ˉʰˊʰʴ˖ʴʽˁˈˍʹˍʰΦ

ɾʶˍˊʺˋʶʽˌ ɼˇʽ˄˖˄ʽˁˇˏ ɮ˄ˍʾˁˍˎˉˇˎΥ ɳˎʰʽˋʻʹˍˇˉˇʾʹˋʹ ˋ˔ʶˍʽˁʱ ˃ʶ ˍˇ˄ 
ʶˁ˒ˇʲʽˋ˃ˈΣ ʶ˄ʹ˃ʷˊ˖ˋʹ ˍʹˌ ˁˇʽ˄ˈˍʹˍʰˌΣ ʻʶˍʽˁʺ ˁˇʽ˄˖˄ʽˁʺ ʰ˂˂ʰʴʺΦ
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Talk2Me
ȸɟūɖŮɕɔůɜˈɜɏɔŮɔ ŮɠŭůɖɗɌ əŭ ůɜ 

Űūɖɚɥəŭɚɜ ůɔɞ ɔɕɖɗɎɞ ˈūɝŭɚɥɠɘɔŮɔɞ 

əŭůūɚūŮůɧɚ ŭɝɒūɓɜəɍɚɢɚ
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ɳ˄ˈˍʹˍʰ р
ɲʹ˃ʽˇˎˊʴʾʰ ʶˊʴʰˋʽʰˁ˗˄ ˉʶˊʽʲʰ˂˂ˈ˄ˍ˖˄ ˔˖ˊʾˌ ʰˉˇˁ˂ʶʽˋ˃ˇˏˌ



Ʌɜ əɌɕɔəū ūˈɜŮūŰɔɚɏɓŭɖ ůɜ ɕŭɢɝɔůɖɗɥ ˈɘūɏŮɖɜ ůɢɚ 

ŭɚɚɜɖɧɚ ůɔɞ ŬɖūŰɜɝŭůɖɗɥůɔůūɞ ɗūɖ ůɔɞ Ůɟəˈŭɝɏɘɔɡɔɞ 

Ůůɜ ɠɧɝɜ ŭɝɒūŮɏūɞ. ȸɛŭůɌɓŭɖ ŭˈɏŮɔɞ Ůůɜɖɠŭɏū ůɜɟ D&I 

ˈɜɟ ˈɝɍˈŭɖ ɚū ŮɟəˈŭɝɖɘɔŰɕɜɦɚ Ůůɔɚ ŭˈɖɠŭɖɝɔəūůɖɗɎ 

ɟˈɥɕŭŮɔ. ɂūɝɍɠŭɖ ɗūůūɚɥɔŮɔ ůɢɚ Ůůɝūůɔɒɖɗɧɚ ɒɖū ůɔ 

ɑŭɘůɏɢŮɔ ɗūɖ ůɔɚ ˈɝɜɧɕɔŮɔ ůɔɞ ɍɚůūɛɔɞ ɗūɖ ůɔɞ 

ŮůɝūůɔɒɖɗɎɞ.

2

ȸɖŮūɒɢɒɎ ůɔɞ ŭɚɥůɔůūɞɄůɜ ůɍɘɜɞ ůɔɞ ŭɚɥůɔůūɞ ɜ 
ŭɗˈūɖŬŭɟɥəŭɚɜɞ ɕū ŭɏɚūɖ Ůŭ ɕɍŮɔ ɚū:

Ůɟɓɔůɜɦɚ ɗūɖ ɖŭɝūɝɠɜɦɚ ůɖɞ ūɝɠɍɞ D&I ɗūůɌ ůɜɚ ɗūɕɜɝɖŮəɥ 

ŭˈɖɠŭɖɝɔəūůɖɗɧɚ Ůůɥɠɢɚľ

ɗūůūɚɥɔŮɔ ůɔɞ ŮɔəūŮɏūɞ ůɔɞ ŭŰūɝəɜɒɎɞ Ůůɝūůɔɒɖɗɧɚ 

ˈɝɜɧɕɔŮɔɞ ůɔɞ ȷ&ȼľ

ɒɚɧŮɔɑɍɘůɖŮůɢɚˈɝūɗůɖɗɧɚŮɠŭůɖɗɌəŭůɜŭɝɒūŮɖūɗɥ

ˈŭɝɖɑɌɘɘɜɚɠɢɝɏɞūˈɜɗɘŭɖŮəɜɦɞ

ȾɌɕŭůŭŮɠŭůɖɗɌəŭůɔɚɟˈɜŮůɎɝɖɛɔɜəɌŬɢɚ̍ɥɝɢɚ

ɟˈūɘɘɎɘɢɚɒɖūɟˈūɘɘɎɘɜɟɞəŭəŭůūɚūŮůŭɟůɖɗɥɟˈɥɑūɕɝɜ



2

ɂŭɝɖŭɠɥəŭɚū

ȾŬŰŬɜɧɖůɖ Űɞɡ Űɟɧˊɞɡ ɚŮɘŰɞɡɟɔɑŬɠ Ůɜɧɠ ɢɩɟɞɡ ŮɟɔŬůɑŬɠ ɢɤɟɑɠ ŬˊɞəɚŮɘůɛɞɨɠ1
ɞʈʌʉʀʑʎʈʘʉɻɻʌʋʎʌʗʎʈɻʐɻʆɻʅʆɻʐɻʅɾʅʎʈʝʏʅɿʀʡʉʎʔʀʐʅʆʗʈʀʐʅʏʘʉʉʋʅʀʏD&I, 

ʃʀʖʍʂʐʅʆʝʌʇɻʚʎʅʋ

ɆŰɟŬŰɖɔɘəɏɠ ɔɘŬ Űɖɜ ˊɟɞɩɗɖůɖ Űɖɠ ŭɘŬűɞɟŮŰɘəɧŰɖŰŬɠ, Űɖɠ ɘůɧŰɖŰŬɠ əŬɘ Űɖɠ ɏɜŰŬɝɖɠ2
ɢɿʘʀʏɾʅɻʎʐʍɻʐʂɾʅʆʘʏʌʍʋʡʃʂʎʂʏʐʋʑD&I; ɛʙʈɻʐɻʌʋʑʌʍʘʌʀʅʉɻɻʆʋʇʋʑʃʙʎʀʐʀɾʅɻʉɻ

ʑʌʋʎʐʂʍʚʊʀʐʀʈʅɻʋʈʗɿɻʌʝʍʖʉʀʍɾɻʁʋʈʘʉʖʉ

Ƀɟɗɏɠ ˊɟŬəŰɘəɏɠ ɔɘŬ Űɖɜ əɎɚɡɣɖ ŭɘŬűɞɟŮŰɘəɩɜ ŬɜŬɔəɩɜ əŬɘ ɡˊɞɓɎɗɟɤɜ3
ɭʌʋʎʐʙʍʅʊʂʋʈʗɿʖʉʌʝʍʖʉʑʌɻʇʇʙʇʖʉ
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ɂɝɜɑɘɔəūůɖŮəɥɞ ŮɠŭůɖɗɌ əŭ ůɖɞ ɍɚɚɜɖŭɞ ůɔɞ 

ŬɖūŰɜɝŭůɖɗɥůɔůūɞ ɗūɖ ůɔɞ ɍɚůūɛɔɞ

Ⱥ Ŭɔəɖɜɟɝɒɏū ɗūɖ ɔ ŬɖūɠŭɏɝɖŮɔ 

ŭɚɥɞ ˈɜɖɗɖɘɥəɜɝŰɜɟ ŭɝɒūůɖɗɜɦ 

Ŭɟɚūəɖɗɜɦ ŭɏɚūɖ əɖū ŬɖūŬɖɗūŮɏū, 

ɥɠɖ ɍɚūɞ ˈɝɜɜɝɖŮəɥɞ.

Ƀ. ɃɜɦŮɑŭɘů Ʌɥəūɞ, ɚŭɧůŭɝɜɞ.

 

Ⱥ Ůɟəˈŭɝɏɘɔɡɔ Ŭŭɚ ŭɏɚūɖ 

ɕɍəū ˈɜɘɖůɖɗɎɞ ɜɝɕɥůɔůūɞ. 

ȸɏɚūɖ ůɜ ɗɘŭɖŬɏ ɒɖū ůɔɚ 

ūɚɌˈůɟɛɔ.Jesse Jackson 

(Activist)

 

ȵɛɏɓŭůŭ ɍɚūɚ ɗɦɗɘɜ 

Ůɟəˈŭɝɏɘɔɡɔɞ ɗūɖ ŭˈɖɝɝɜɎɞ, 

ūɘɘɌ ŭɛūɝůɌůūɖ ūˈɥ ŭŮɌɞ ɚū 

ůɜɚ ŬɔəɖɜɟɝɒɎŮŭůŭ.George 

Washington (Writer, òThe 

Story of My Lifeó)

 

Ʌɜ ɚū ɠɝɔŮɖəɜˈɜɖŭɏɞ 

ūɚɕɝɧˈɜɟɞ ɒɖū ɚū ŭɏŮūɖ 

ɠɢɝɏɞ ūˈɜɗɘŭɖŮəɜɦɞ Ŭŭɚ 

ŭɏɚūɖ ŭˈɏɕŭŮɔ. ȸɏɚūɖ 

ˈɝɥɜŬɜɞ.DaShanne 

Stokes (Sociologist)
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æȺ ŬɖūŰɜɝɌ ŭɏɚūɖ ɔ ɜɟŮɏū ůɔɞ ūɚɕɝɢˈɥůɔůūɞ. Ⱥ ŬɖūŰɜɝɌ ŭɏɚūɖ ɍɚū ūůɦɠɔəū 

ɒɍɚɚɔŮɔɞ ɗūɖ ŭˈɜəɍɚɢɞ Ŭŭɚ ˈɝɍˈŭɖ ˈɜůɍ ɚū ŭɏɚūɖ ˈɔɒɎ əɏŮɜɟɞ Ɏ ŮɦɒɗɝɜɟŮɔɞ. 

Ⱥ ūˈɌɚůɔŮɔ Ůůɔ ŬɖūŰɜɝɌ ŭɏɚūɖ ɚū ůɔ ŮŭɑūŮůŭɏůŭ. ȸɗŭɏ ɑɝɏŮɗŭůūɖ əɖū 

ɕŭəŭɘɖɧŬɔɞ ūɝɠɎ ůɔɞ ŭɖɝɎɚɔɞ: ɜ ŮŭɑūŮəɥɞ ůɔɞ ŬɖūŰɜɝŭůɖɗɥůɔůūɞç. (John

Hume, ɚɖɗɔůɎɞ ůɜɟ ɑɝūɑŭɏɜɟ ȿɥəˈŭɘ ȸɖɝɎɚɔɞ ůɜ 1998)

 

ɂɝɜɑɘɔəūůɖŮəɥɞ ŮɠŭůɖɗɌ əŭ ůɖɞ ɍɚɚɜɖŭɞ 

ůɔɞ ŬɖūŰɜɝŭůɖɗɥůɔůūɞ ɗūɖ ůɔɞ ɍɚůūɛɔɞ
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ɂɧɞ ūɚůɖɘūəɑɌɚŭŮůŭ 

ůɔɚ ɍɚůūɛɔ ɗūɖ ůɔ 

ŬɖūŰɜɝŭůɖɗɥůɔůū Ůůɜ 

ɠɧɝɜ ŭɝɒūŮɏūɞ;

ɴɿʆɮʀɶ

ɲʽʰ˒ˇˊʶˍʽ

ˁˈˍʹˍʰ

diversity
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ɂɧɞ ɜɝɏɓɜɟəŭ ůɔɚ ˈɜɖɗɖɘɜəɜɝŰɏū;

Ɂ ɜɝɖŮəɥɞ ůɔɞ ŬɖūŰɜɝŭůɖɗɥůɔůūɞ Ůůɜ ɠɧɝɜ ŭɝɒūŮɏūɞ ˈŭɝɖɘūəɑɌɚŭɖ ɥɘū ůū ŬɖūŰɜɝŭůɖɗɌ ɠūɝūɗůɔɝɖŮůɖɗɌ ɗūɖ 

ˈůɟɠɍɞ əŭ ůɜɟɞ ŭɝɒūɓɥəŭɚɜɟɞ ˈɜɟ ɍɝɠɜɚůūɖ Ůŭ ŭˈūŰɎ əɍŮū Ůůɜ ŭɝɒūŮɖūɗɥ ˈŭɝɖɑɌɘɘɜɚ. ȵˈɥ ůɔ əɏū ˈɘŭɟɝɌ 

ɍɠɜɟəŭ ˈɜɖɗɖɘɜəɜɝŰɏū ˈɜɟ Ŭɏɚŭůūɖ ūˈɥ ůɔ ŰɟɘɎ, ůɔɚ ɔɘɖɗɏū, ůɜ Űɦɘɜ. ȼūɖ ūˈɥ ůɔɚ Ɍɘɘɔ ˈɘŭɟɝɌ ɜ ɑūɕəɥɞ 

ˈɜɖɗɖɘɜəɜɝŰɏūɞ ŭəˈɘɜɟůɏɓŭůūɖ ūˈɥ Ɍɘɘɜɟɞ ˈūɝɌɒɜɚůŭɞ ɥˈɢɞ:

ÅȸɗˈūɖŬŭɟůɖɗɥ ɟˈɥɑūɕɝɜ

Åȸəˈŭɖɝɏŭɞ

ÅɅūɘɍɚůū

Åȷŭɛɖɥůɔůŭɞ

Åȵˈɥɡŭɖɞ

ÅɂɝɜŮɢˈɖɗɥůɔůŭɞ

ÅȼɜɖɚɢɚɖɗɜɜɖɗɜɚɜəɖɗɎ ɗūůɌŮůūŮɔ
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Ʌɜ ˈūɝūɗɌůɢ ŭɏɚūɖ ɍɚū ŬɖɌɒɝūəəū 

ˈɜɟ əˈɜɝŭɏ ɚū Ůūɞ ɑɜɔɕɎŮŭɖ ɚū 

ŮɗŭŰůŭɏůŭ ůɜɟɞ ˈɜɘɘɜɦɞ ůɝɥˈɜɟɞ əŭ 

ůɜɟɞ ɜˈɜɏɜɟɞ ŭɏəūŮůŭ ŬɖūŰɜɝŭůɖɗɜɏ 

ɗūɖ ˈūɝɥəɜɖɜɖ ɗūɖ ůū ŬɖɌŰɜɝū 

ŭˈɏˈŭŬū Ůůū ɜˈɜɏū ūɟůɎ ɔ 

ˈɜɖɗɖɘɜəɜɝŰɏū ŭˈɔɝŭɌɓŭɖ ůɥŮɜ ůɔɚ 

ɖŬɖɢůɖɗɎ ɥŮɜ ɗūɖ ůɔ ŬɔəɥŮɖū ŮŰūɏɝū 

ůɔɞ ɓɢɎɞ əūɞ
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ȽɏŮůū ŭɘɍɒɠɜɟ Ůɟəəŭůɜɠɖɗɥůɔůūɞ

Ⱥ ɔɒŭŮɏū ůɜɟ ɜɝɒūɚɖŮəɜɦ əūɞ ŭɏɚūɖ ˈɜɖɗɖɘɥəɜɝŰɔ (ˈɜɘɟŰɟɘŭůɖɗɎ, ɜəɜɖɥəɜɝŰū 

ɗūůūɚŭəɔəɍɚɔ əŭůūɛɦ ūɚŬɝɧɚ ɗūɖ ɒɟɚūɖɗɧɚ, ˈɜɘɟˈɜɘɖůɖŮəɖɗɎ ɗ.ɘˈ.) 

ȼūůūɑɌɘɘɜɟəŭ ɖŬɖūɏůŭɝŭɞ ˈɝɜŮˈɌɕŭɖŭɞ Ůůɖɞ ˈɝɜŮɘɎɡŭɖɞ, Ůůɜɠŭɦɜɚůūɞ ɖŬɖūɏůŭɝū Ůŭ 

ɒɟɚūɏɗŭɞ ɗūɖ ɍɒɠɝɢəɜɟɞ ɒɖū ɑūŮɖɗɍɞ Ŭɖŭɟɕɟɚůɖɗɍɞ / ɔɒŭůɖɗɍɞ ɕɍŮŭɖɞ. 

Ⱥ ūˈɜŮůɜɘɎ, ɜɖ ɘŭɖůɜɟɝɒɏŭɞ ɗūɖ ůū ˈɝɜɣɥɚůū əūɞ ūɚůɖɗūůɜˈůɝɏɓɜɟɚ ůɔ ŮɟəɑɜɘɎ 

ŬɖūŰɜɝŭůɖɗɧɚ ˈɜɘɖůɖŮůɖɗɧɚ ɗūɖ ɗɜɖɚɢɚɖɗɧɚ ɜəɌŬɢɚ.
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ȽɏŮůū ŭɘɍɒɠɜɟ Ůɟəəŭůɜɠɖɗɥůɔůūɞ

ȷŭŮəŭɟɥəūŮůŭ ɚū ɗūůūˈɜɘŭəɎŮɜɟəŭ ůɔɚ ūɚɖŮɥůɔůū ŭɚůɥɞ ůɜɟ ɜɝɒūɚɖŮəɜɦ ɗūɖ Ůůɜ ɍɝɒɜ 

əūɞ Ůůɔɚ ɗɜɖɚɥůɔůū. 

Ⱦɍɘɔ ŬɖūŰɜɝŭůɖɗɧɚ ˈɜɘɖůɖŮůɖɗɧɚ ɗūɖ ɗɜɖɚɢɚɖɗɧɚ ɜəɌŬɢɚ Ůɟəəŭůɍɠɜɟɚ ˈɘɎɝɢɞ Ůŭ ɥɘŭɞ 

ůɖɞ ˈůɟɠɍɞ ůɜɟ ɍɝɒɜɟ ůɜɟ ɜɝɒūɚɖŮəɜɦ əūɞ. 

Ɂɖ ɜəɖɘɔůɍɞ ūˈɥ ɜˈɜɖūŬɎˈɜůŭ ɜəɌŬū Ŭŭɚ ɗɟɝɖūɝɠɜɦɚ Ůůɖɞ ŮɟɚŭŬɝɖɌŮŭɖɞ. 

ȱɘū ůū ůəɎəūůū ůɔɞ ɗɜɖɚɥůɔůɌɞ əūɞ ŭɗˈɝɜŮɢˈɜɦɚůūɖ Ůůɔ ɘɎɡɔ ūˈɜŰɌŮŭɢɚ.
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ȽɏŮůū ŭɘɍɒɠɜɟ Ůɟəəŭůɜɠɖɗɥůɔůūɞ

ɆˈɌɝɠŭɖ ŭɟūɖŮɕɔŮɏū ŮɠŭůɖɗɌ əŭ ŬɖūŰɜɝŭůɖɗɍɞ ɕɝɔŮɗŭɟůɖɗɍɞ ɗūɖ ˈɜɘɖůɖŮůɖɗɍɞ ɒɖɜɝůɍɞ, ɍɕɖəū, 

ɡɟɠūɒɢɒɖɗɍɞ ˈɝɜůɖəɎŮŭɖɞ ɗūɖ ˈɝɜůɖəɎŮŭɖɞ ůɝɜŰɏəɢɚ. 

ȸˈɖɗɜɖɚɢɚɜɦəŭ əŭ ŮūŰɎɚŭɖū ɗūɖ ɜɖ Ɍɚɕɝɢˈɜɖ ŬɖūŰɜɝŭůɖɗɧɚ ˈɜɘɖůɖŮəɧɚ ūɖŮɕɌɚɜɚůūɖ Ɍɚŭůū ɚū 

əɜɖɝɌɓɜɚůūɖ ůɖɞ ūˈɥɡŭɖɞ ůɜɟɞ ɗūɖ ɚū Ůɟəəŭůɍɠɜɟɚ Ůŭ ŮɟɚūɚůɎŮŭɖɞ. 

ȵˈūɒɜɝŭɦɜɟəŭ ůɔ ɠɝɎŮɔ Ůůŭɝŭɜůɦˈɢɚ ɗūɖ ˈɝɜɗūůŭɖɘɔəəɍɚɢɚ Ůɠɜɘɏɢɚ. 

ȸɕɚɜůɖɗɍɞ, Űɟɘŭůɖɗɍɞ ɗūɖ Ůŭɛɜɟūɘɖɗɍɞ ˈɝɜŮɑɜɘɍɞ Ɏ ūŮůŭɏū Ŭŭɚ ŭɏɚūɖ ŭɟˈɝɥŮŬŭɗůŭɞ.
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ȼūůūɚɥɔŮɔ ůɜɟ ůɝɥˈɜɟ ɘŭɖůɜɟɝɒɏūɞ ŭɚɥɞ 

ɠɧɝɜɟ ŭɝɒūŮɏūɞ ɠɢɝɏɞ ūˈɜɗɘŭɖŮəɜɦɞ

ȮɚūŭɝɒūŮɖūɗɥˈŭɝɖɑɌɘɘɜɚɠɢɝɏɞūˈɜɗɘŭɖŮəɜɦɞˈŭɝɖɘūəɑɌɚŭɖɔɒɍůŭɞ,

ɜəɌŬŭɞɗūɖəɍɘɔŭɚɥɞɜɝɒūɚɖŮəɜɦˈɜɟŮɟəəŭůɍɠɜɟɚɗūɖŮɟɚŭɖŮŰɍɝɜɟɚ

ūɚɌɘɜɒūəŭůɖɞɖɗūɚɥůɔůɍɞůɜɟɞ,ūɚŭɛɌɝůɔůūūˈɥůɖɞūůɜəɖɗɍɞŬɖūŰɜɝɍɞ

ɗūɖůūɟůɥůɔůŭɞ,ūɛɖɜˈɜɖɧɚůūɞůɜɟɞūˈūɝūɏůɔůɜɟɞɗūɖɑɍɘůɖŮůɜɟɞ

ˈɥɝɜɟɞɗūɖəɍŮū. ȺŮɟɚɖŮůɧŮūůɔɞŮɟəˈŭɝɏɘɔɡɔɞŬɏɚŭůūɖůŭɘɖɗɌūˈɥ

ůɔɚūɏŮɕɔŮɔůɜɟūɚɎɗŭɖɚˈɜɟūɖŮɕɌɚɜɚůūɖɥɘɜɖɜɖŭəˈɘŭɗɥəŭɚɜɖ. ȱɘɜɖ

ɥŮɜɖŮɟəəŭůɍɠɜɟɚūɚůɖɘūəɑɌɚɜɚůūɖůɔŮɟəɑɜɘɎůɜɟɞɗūɖůɜɟɞŭūɟůɜɦɞ

ůɜɟɞɢɞŮŭɑūŮůɜɦɞ,ŭɗůɖəɔəɍɚɜɟɞɗūɖŭɗůɖəɔəɍɚɜɟɞ.

Angela Wright, Andrea Graham. Diversity Management: Perspectives of a Diverse and 

Inclusive Workplace. Findings from the ICT sector, 2021
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ȼūůūɚɥɔŮɔ ůɜɟ ůɝɥˈɜɟ ɘŭɖůɜɟɝɒɏūɞ ŭɚɥɞ 

ɠɧɝɜɟ ŭɝɒūŮɏūɞ ɠɢɝɏɞ ūˈɜɗɘŭɖŮəɜɦɞ

ȸɚůɥɞ ůɢɚ ɜɝɒūɚɖŮəɧɚ, ɜɖ Ŭɜəɍɞ D&I əˈɜɝɜɦɚ ɚū 

ŭɗˈɝɜŮɢˈɜɦɚůūɖ ūˈɥ:

ūɚůūɚɌɗɘūŮɔ ůɔɞ ˈɜɘɟəɜɝŰɏūɞ Ůůɔɚ ɜɝɒūɚɢůɖɗɎ 

ɗɜɟɘůɜɦɝū, ůɔɚ ūˈɜŮůɜɘɎ ɗūɖ ůɖɞ ūɛɏŭɞľ 

ůɜɚ ɜɝɖŮəɥ ŭɚɥɞ ɟˈŭɦɕɟɚɜɟ ɒɖū ůɔɚ D&Iľ

ɜəɌŬŭɞ ˈɥɝɢɚ ŭɝɒūɓɜəɍɚɢɚ / Ůɟəɑɜɦɘɖū 

ŬɖūŰɜɝŭůɖɗɥůɔůūɞ ɗūɖ ɍɚůūɛɔɞ / Ŭɏɗůɟū ŭɝɒūɓɜəɍɚɢɚľ

ŭɛŭɖŬɖɗŭɟəɍɚɔ ɗūůɌɝůɖŮɔľ

ŭˈɖůɝɜˈɍɞ ŬɖūŰɜɝŭůɖɗɥůɔůūɞ.

Angela Wright, Andrea Graham. Diversity Management: Perspectives of a Diverse 

and Inclusive Workplace. Findings from the ICT sector, 2021
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Ⱥ ŬɖūŰɜɝŭůɖɗɥůɔůū ɗūɖ ɔ ɍɚůūɛɔ ɢɞ 

ŭˈɖɠŭɖɝɔəūůɖɗɎ ŭˈɖůūɒɎ


