A statistical report on mobbing in the
workplace

Key data from Turkey C+

The term mobbing is used to describe
psychological harassment and pressure in

the workplace.
Complaints about mobbing, one of the most important

problems of business life, increased by 40% in 2023
compared to the previous year.
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WHY DID VICTIMS COMPLAIN

Forced resignation: 21% Change of Workplace: 12%
Exposure to ill treatment: 17% Verbal Harassment: 12%

Insult: 13% Discrimination: 9%

81% of applications are from private sector employees (102,937
applications)

8 1 /o 19% came from public

employees (24,027
applications)

MEN:
72,788 of applications
27.27% , between the ages of 29-33

WOMEN:
43% -
54,176 of applications

24.27% , between the ages of 29 33

10.71%

OCCUPATIONAL DISTRIBUTION

10.71% Workers
8.21% Manager & Assistant manager

5.56% Private Security Officer
4.83% Teacher

O
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4.81% Cleaning worker ﬁ
4.15%  sales consultant |
3.51%  Nurse -
3.04% Operator | E
2.99% Government officer |

MOBBING ATTACKS METHODS

Communication | Scolded, Slandered - 49.45%
Relationships | Ignored, Disrespected - 37.60%
Reputation | Openly attacking your personality: 22,89%
Quality of Life & Work |Intentional Record Keeping and
Penalties: 26,02%

Health | Increased workload: 55.03%

PHYSIOLOGICAL EFFECTS

TREATMENT TYPES

PERPETRATORS

61.98% of those who commit mobbing are
Supervisors.
6.97% are colleagues.

WHO CAN HELP ‘

"Week Against Mobbing"
j (1-7 February)

ASSOCIATION FOR COMBATING MOBBING

e representation in 14 provinces

« psychological and legal support

 follows up on complaints

 provides trainings for coping with mobbing
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