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A STATISTICAL REPORT ON MOBBING
IN THE WORKPLACE

Key data from ltaly 3 |

PREVALENCE OF MOBBING

o Global Range: 3.5% to 64% of workers experience
bullying

o Italy: Between 4.2% and 18% of workers affected

e Direct Impact: Over 1 million workers in Italy affected
(out of 21 million employed)

AGE OF VICTIMS GENDER
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. 6%: Aged 31-40 57% of victims are
male

. 28%: Aged 41-50
. 64%: Aged 51-60

e 43% of victims are
female

EMPLOYMENT SECTOR

e 63% in public sector
e 37% in private sector
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VICTIM PROFILE

 Position:
o 73%: Middle managers
o 24%: Managers

« Education:
o 79%: Office workers
o 52%: High school graduates /
o 24%: College graduates

REGIONAL DISTRIBUTION

65% of mobbing cases occur in Northern ltaly

INDUSTRY BREAKDOWN

\ 38% - Goods and services

22%: Public administration w
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12%: Schools and universities
8%: Hospitals

3%: Trade
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2%: Agriculture

DURATION OF MOBBING

e 40%: Last 1-2 years
e 30%: Last more than 2 years
e 27%: Last 6 months - 1 year

GOOD/INSPIRING PRACTICES
IN COMBATTING MOBBING

ANTI-MOBBING CENTRES

CIAM - CENTRO ITALIANO ANTI MOBBING
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