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The age group most affected by
workplace bullying in Germany is

those between 35 and 44 years
old, with 8% reporting incidents.

o In contrast, younger workers
(aged 16 to 24) experienced
o lower rates of mobbing, at

around 5%.

Sectors like healthcare, education, and retail tend to show
higher instances of mobbing due to the nature of interpersonal
work and high-stress environments.

30-50%

Victims of mobbing often of workplace bullying victims

suffer from long-term experience  mental health
psychological issues, disorders, leading to reduced
including stress, anxiety, .work performance and an
and depression increase in sick days.

The European Agency for Safety and Health at Work reports
that workplace bullying costs German companies billions
annually in terms of lost productivity, absenteeism, and
turnover. On average, a mobbing victim may take extended sick
leave or even leave their job, resulting in the company losing a
skilled employee and incurring additional recruitment and
training costs

In Germany, workplace mobbing is taken seriously from a legal
perspective. Victims can pursue legal action under labor laws, and
companies face substantial liabilities if they fail to provide a
harassment-free work environment. Employers are mandated to
implement preventive measures and may face legal action or
compensation claims if mobbing persists.

WHO CAN HELP

Some companies provide mental health resources, such as
counseling services, to help employees cope with the
psychological impact of mobbing. Additionally, whistleblower
protection is often included in the workplace environment to
encourage reporting of mobbing incidents.

German Trade Union Confederation (DGB) Offers resources and information on

workers' rights, workplace safety, and well-being.

Work and Health: Research and Innovation Network (ARBEITSHEALTH) is dedicated

to research and innovative practices in promoting workplace health and well-being.

Success Story: Daimler AG has implemented a holistic approach to employee well-
being through its comprehensive health management program. This includes on-site

health services, mental health support, and initiatives to promote work-life balance.

EXISTING LEGISLATION TO PROTECT WORKERS

« Occupational Health and Safety Act (ArbSchG)

« Workplace Ordinance (Arbeitsstattenverordnung - ArbStattV)

« Occupational Safety and Health Act (Betriebsverfassungsgesetz -
BetrVG)

« German Social Accident Insurance Act (SGB VII)

« Maternity Protection Act (Mutterschutzgesetz - MuSchG)

« Federal Leave Act (Bundesurlaubsgesetz - BUrIG)

« General Equal Treatment Act (Allgemeines Gleichbehandlungsgesetz -
AGG)
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